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How to create CIFE —Personal
Go on Clicking in the menu as below

Customer Management
= Create
= Create Personal Customer

One screen will come

Customer Type selects the relevant customer category from the drop down

Select the Title from the drop down

Filled up all the green field and where ever drop downs are there select the appropriate
from the drop down

UID: If Adhhar submitted, put the no.

Post code is the PIN code

For village code: help desk>desk officer>credit>village code >copy the village code and
paste

Then click on next. Second screen will come.

Select the ID Type from the dropdown and put the ID number.

One ID number is sufficient if the customer providing one photo ID with address and the

same address is providing where the customer is presently staying. Otherwise one

photo ID and another for residence proof is required.
PAN/Form 60/61: Select PAN details, below give the PAN no. in lower case (or
else if you select form 60/61 below give the date i.e the date of obtention of form
60/61 generally the date of opening of the CIF)

Select the CIS organization code from the dropdown for example 41 for individuals male

& 42 for individuals female

Select organization code from the drop down for example 40 for male other than staff &

49 for female other than staff

Then click on finish

Enter the Email Id message will appear. Click on OK

One Q will be generated. Get the Q passed from officer. CIF no. will be generated.

Social Attribute:

After creation of CIF do the social attribute by following navigation

Customer Management>Create
Link Customer - Social Attributes
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Screen will appear below filled up the screen and transmit

Function: C:Create A

Custarmer Mumber: |3241 123255

Religion- Caste Code: |01 | 0101:HINDU-GEMERAL  +

::HCETI'I‘IE Categary 02 | 0M0ZIMCOME CATEGOR »

nde

Phuzically Challenged 03 | 0199:Mamal L

Code

E"E':ia' Categary 04 | 0199:0THER THAN FaR!
nde :

Folitically Exposed 05 | 0199:Mat Applicable(Other
Code-Foreign:

OK message will come

How to create CIEF =Non-Personal

Click as follows:

Customer Management

- Create

« Create Non-Personal Customer

Customer Type- Select the appropriate from the dropdown

Business Name- Filled up the name of the firm/company

Filled up the address, Select State from the dropdown, Select the ID type

Then click on next. Another screen will appear.

Select the CIS organization code from the dropdown

Select BSR organization code from the drop down
PAN/Form 60/61: Select PAN details, below give the PAN no. in lower case (or
else if you select form 60/61 below give the date i.e the date of obtention of form
60/61)

Enter the Email Id message will appear. Click on OK

One Q will be generated. Get the Q passed from officer. CIF no. will be generated

Do the social attribute as above.
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How to open SB cheque and SB non-CHQ account

Click as follows:

Deposit/CC/OD Accounts & Services
- Create
* New Deposit Account

One screen will appear. Put CIF number and then transmit. Another screen will appear.

Product- Select from the drop down Customer category- Public or staff as the
case

May be
Type- General Location/Term- Metro

Threshold Limit- put 2000000(or else put the threshold limit given by the officer in the
form)

How to decide Threshold Limit

Fixing Threshold Limit based on transaction profile of customer is one of the essential
features of Transaction Monitoring and facilitate monitoring of transactions breaching
the limit at the Branch level

For Low Risk Accounts: An indicative threshold limit that may be fixed in the account
by branches is given below:

a) (i) Rs. 1 Lakh or 25% of the annual income, whichever is higher for Low Risk
Individual customers having

__No frill accounts

_ Small Accounts

__ Smart Kid Accounts

__Accounts opened under NREGP Scheme etc.

(i) Rs. 2 Lakhs or 25% of the annual income, whichever is higher for Low Risk
Individual customers such as

_ Workers/Labours/Agricultural Labours
_ Employees with monthly Salary up to Rs.15000/- per month.

(i) Rs. 5 Lakhs or 25% of the annual income, whichever is higher for Low Risk
Individual customers such as
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__ Students
_ SHG Accounts
_ Professionals/Employees with income up to Rs. 50000/- per month

(iv) Rs. 10 Lakhs or 25% of the annual income, whichever is higher for all other types of
accounts

b) In the case of business enterprise, Rs. 10 lakhs or one month turnover, whichever is
higher.

Click on transmit- Q will generate. Get the Q passed. 10 digit account number will be
generated

How to View the account number if vou know the CIF
Customer Management

= Enquiries
« Search By CIF Number

Screen will come. Put the CIF number and then transmit. Next careen will come.
Click on Linked accounts. You will get all the accounts number linked to the CIF

How to View the ClF/account number (Search by name)

Customer Management
= Enquiries
» Search by Name

In the screen put customer last name and then click on search. List of CIF with name
will come.

Then double click on CIF number. Next screen will come. Click on Linked accounts all
the accounts linked with the CIF will appear.

Hold/ lien

Deposit/CC/OD Accounts & Services>Stops / Holds (Lien) / Messages>Set Hold / Lien
(Screen will appear)>fill up the boxes appropriately

View Hold:

Screen 450> Transactions of This Type- put 31(Hold) Transactions>transmit>note down
journal no, date, amount, reasons etc.
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Remove Hold:

Deposit/CC/OD Accounts & Services> Holds (Lien) / Messages > Remove Hold / Lien>
fill up the boxes appropriately and transmit> get the Q authorized> verify whether Hold
lifted or not

Standing Order

Deposit/CC/OD Accounts & Services> Standing Orders/Sweep> Create Standing
Orders screen will appear > Put a/c no & S (capital letter) in appropriate box and
transmit> next screen will come>Fill up the screen and transmit > get the Q authorized

Mode of Operation
Deposit/CC/OD Accounts & Services>Amend> Deposit/CC/OD Accounts>Put a/c no.

Option dropdown B mode of operation> Mark 1 against the appropriate box (delete
zero) and other box marking will be zero> transmit> Q will come get it authorized from
officer

A/C STOP

Account status will show stop if the identification score is less than 110 points. For
example if only one ID i.e Income tax PAN has been given while opening CIF the
identification point will be 99.Second ID has to be given in this case to make it 110
points.

How to remove stop of an account:
Step 1. Customer Management>Amend>Customer Details Put CIF no and in option

no.4 identification details & then transmit. Next screen will come select Id from drop
down in the 2™ line and in last column in function put C. transmit and get the Q
authorized.( Generally while passing the Q, the system will show INVALID OPTION, try
to pass the Q 2/3 times, it will be passed or else wait for some time and then try to pass

the Q)

Step 2: Deposit/CC/OD Accounts & Services>Stops / Holds (Lien) / Messages>
Remove Stop on Account>Give stop account no. and in stop reason give no 7
correction pending transmit and get the Q authorized.

How to do the Single Window B category CASH work

Steps

(1) First Open your system in Bancs link
(2) Click on the 6™ icon on the tool bar open/close cash drawer
(3) See that cash drawer is closed. Opening balance is 0 and current balance is also
0
(4) Then open your cash drawer by clicking Open cash drawer
(5) If you have not received any cash from the customer and you need to pay cash
then receive cash from main cashier/teller through the following menu
Transaction posting>cash maintenance>Exchange cash>Receive Cash from
Teller>Click on Refresh>Then click on accept

Make the day receipts and payments
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Receipts of cash (short screen 1010)

Menu: Transactions Posting>Deposit / CC / OD Accounts>Receipts>Cash
Transactions Posting

= Deposit/ CC / OD Accounts
= Receipts
« Cash

Put account no of the customer. Verify by the account no. with name by clicking on F7
key. Then put amount and transmit. Next screen will come put the denomination of
notes in DENOMINATION IN column and transmit.

Cash Payment (screen no 1060 for withdrawal slip for cheque screen no 51072)

For cash

Transactions Posting
-Deposit / CC / OD Accounts
- Payments

« Cash

For cheque payment

Transactions Posting
-Deposit / CC / OD Accounts
- Payments

* Cheque

Verify first the withdrawal slip or cheque whether it is dated, signed, figure and words of
the amount is tallied account no and payees name is written and any alterations are
authenticated with full signature of the drawer or not. Then put the account no. and
press the F7 key to verify the available balance as well as to verify the name with
account no. Press F10 key to view the signature and mode of operation.

Then put the account no. and amount of withdrawal and transmit and fill up the
DENOMINATION OUT COLUMN. And transmit.

Before handing over cash to the main cashier

(1) View the referred transaction> Click on the 3" icon on the tool bar i.e view
journal>Select referred from the dropdown in the status box>Click on execute> if
any item pending then view the account no. and see whether any double credit or
double debit has been effected. Bring to the notice of ABM to solve the problem.

(2) Click on open/close cash drawer icon> select the currency by clicking>click on
the Recon.currency reconciled with your physical cash

(3) Transactions Posting> cash maintenance>Exchange cash> Issue Cash to
Teller>Put cash amount and below in Teller put the Teller no.(SR no of main
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cashier to whom you are handing over the cash) then transmit> in the second
screen put the denomination in denomination out column.

DD Issuance:

(1) First receipt funds through cash up to Rs 49999/- including commission
Inland (Rupee) Remittance>Receipt of Funds>through cash

Inland (Rupee) Remittance

= Receipt of Funds

« Through Cash

Remittance Type- Select Demand Draft from the drop down. Put the amount and in
narration fill up payee name. Then Click on commission- next screen will come. Then
click on transmit. Then click on Return to charge. Then Click on Transmit-Denomination
screen will come. Fill up the denomination in denomination in column and then transmit.
Journal number will come. Note down journal number in the voucher

Inland (Rupee) Remittance>Issue>Single Remittance - DD, BC, GC>Put journal no. and
transmit> next screen will come>Fill up the beneficiary name and the branch on which
to be issue in pay branch desc. Prefix and DD no and then transmit and get the Q
authorized.

For DD Rs 50000/- and more or if party wishes to transfer from his own account.

(1) Inland (Rupee) Remittance

- Receipt of Funds

Transfer from Deposit Account

Put the account no. from which funds is to be transferred and in remittance type
Demand draft fill up narration and commission and then transmit. Q will come. Get it
authorized. Journal no. will come. Then follow the step 2 as above.

DD CANCELLATION

When a customer approaches you for a request for cancellation of DD (Demand Dratft),
please obtain a written request from him/her in a plane paper. See that the DD has
been issued by your branch. Take out the DD challan of the date of issue of the DD.
Verify the signature of the customer that appears on the DD challan. Ascertain the
mode of receipt of funds and the account from where the funds have come from.

Batch transaction>Batch entry screen> one screen will appear Function: Transfer batch
screen> Transmit> next screen will come

Write description: DD Cancellation>Click on create batch>then click on Add
row>another screen will appear over the existing screen

Select from the dropdown in Txn Base:G/L Single Sided Remittance Payment

Amount: DD amount Remittance Type: Demand Draft
Cancel flag: Yes
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Prefix: As available on the DD (4 digit capital letter)
Instrument no. DD no.
Instrument Date: Date of DD and then click on Transmit

Again, on the top i.e Txn Base select Deposit credit and give the account no. where the
amount is to be credited (generally the account from where the DD amount has been
received on the date of issue of DD) and give the amount and then click on transmit.

Close the top screen and click on the transmit button of the bottom screen. Q will
generate. Get the Q authorized.

DD Revalidation

A DD is valid for 3 months from the date of issue. When a customer approach for
revalidation of a DD it can be done by writing revalidated up to the date another 3
months on the face of the DD and to be signed by officer with his signature with SS no.

DD Payment

Inland (Rupee) Remittance
= Payment
= QOther Remittances - DD, BC, GC
Cash or transfer to deposit account as the case may be
# Cash

* To Deposit A/lc
Filled up all the details in the boxes and transmit. Get the Q authorized.

Transferred of deposit account from one branch to other
Deposit/CC/OD Accounts & Services>Amend> Deposit/CC/OD Account>Put the

account no which is to be transferred and in option select no.9 Account Type/Home
Branch from the drop down. Write the branch CBS code of the branch to be transferred
by deleting your branch CBS code in Home branch box. And then transmit. Get the Q
authorized

CIF transferring
Customer Management> Amend> Customer Details>Put the CIF no. in customer

number box transmit. Next screen will come. Put the CBS code of the transferee branch
in Home branch by deleting your branch CBS code and transmit and get the Q
authorized.

How to enter or change mobile no.in a CIF

Customer Management>Amend Customer Details> Amend -> customer details — enter
mobile no. and click on transmit,
Q will come. Get the Q passed
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SMS Alert (Mobile number should be there in CIF)

Deposit/CC/OD Accounts & Services>Amend> Amend Deposit Tabbed Screen>Put the
account no. transmit>Next screen will come. Click on Miscellaneous. Next screen will
come. Select SMS required yes. Credit threshold limit put 5000 and Debit threshold limit
put 5000 transmit and get the Q authorized.

BGL- Branch General Ledger or simply GL- General Ledger is 11 digit numbers .First 5
digit is BGL/GL number, next 5 digit is branch no. and last one digit is check digit.

How to search BGL account No.

Navigation or Menu: Click Branch Accounting (BGL)> Enquire> Account Number
Search> screen will appear> type the name of BGL you are looking for or
searching>Below the screen click on search button>click on more button if more
number of BGL will be there in the same word more BGL number will appear in the
screen

How to get check digit No
General Enquiries> Display Check Digit>put 5 digit BGL and 5 digit of your branch CBS

code (total 10 digit no.)> transmit> total 11 digit no. will appear in number with a hyphen
between 10 digit and last digit. The last digit is the check digit of that BGL/GL account

Transactions
Three type- (1) Cash (2) Transfer (3) Clearing

Transfer transactions:

(1) transactions which involves One debit and one credit (amount less than 2 lakh)
deposit/loan account having 10 digit numbers( no BGL-Branch General Ledger
account involved) cheque or voucher go to transaction posting menu

(2) transactions which involves one debit with multiple credit(more than one credit)
or multiple debit( more than one debit) and one credit of which one account is
involved with BGL account and the transaction amount is less than 2 lakh go to
Branch Accounting (BGL) menu

(3) Any amount 2 lakh and above and involves more than one debit or credit go to
Batch Transactions menu (Inter branch BGL through C2C also to be done in
batch transactions)

Batch Transactions Navigation/creation of batch

Batch transaction> batch entry screen will appear (Function -Transfer Batch Screen)
don't do anything simply click on transmit button> next screen will appear>Description
write transfer>Click on create batch>then click on add row>0On the top Txn Base choose
appropriate head>Put account no and amount and click on transmit>again go to Txn
base and select appropriate head fill up a/c no and amt> then transmit

Check whether all the entries you have entered. Total debit should tally with total credit
and then click transmit button below. Q will come which is to be authorized by officer.
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How to repair a batch

Batch transaction> batch search>Execute>select the batch ID to be repair on clicking
over it>then click on Return batch ID button below> next screen will appear which is the
batch you have made, verify the failed item and ascertain the reason why it is failed.

Click on Add Row> next screen will come> do the correct posting> transmit.

If more than one number of failed items are there go on making the correct posting one
by one by clicking on Add Row and Transmit. Then select the failed item/items and
delete it by clicking on the delete row.

IMPORTANT- DON"T DELETE THE FAILED ITEM FIRST. FIRST CLICK ON ADD
ROW DO THE CORRECT POSITNG AND THEN DELETE AS ABOVE

Status of batch- There are five status of batches namely 1,2,4,5 & 6 (no no.3 batch
status)

Batch Status Meaning

1 Batch is created

2 Batch is created yet to send for Q

4 Batch transaction is successful i.e batch is passed, work is over

5 Batch is failed, it is to be repaired

6 Batch status is to be updated. It is to be done by ABM, once the batch
status is

Changed, the status will be changed from 6 to 5 and then it can be
repaired.

How to modify transactions for a Decline Q

Click on the Queue icon (last icon in the tool bar)

Select Queue Type as Personal> then click on Execute> then select the decline Q by
clicking on that row>click on view to confirm that you are going to modify that
transaction>then click on accept button>second screen will come>click on modify
Transaction button> modify the required things to be done if allowed> then click on
transmit button> another Q will generate> get the Q passed.

Conversion of Non-cheque SB a/c to cheque operated al/c

Deposit/CC/OD Accounts & Services
- Amend
» Deposit/CC/OD Account

12
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

Type account no. > In option select 9.Account Type/Home Branch and then transmit
Second screen will come

Account Type- Select 2111 SBCHQ-GEN-PUB-METRO-INR

Sub Category- Select 1101:2111-1101 SBCHQ-GEN-PUB-METRO-INR
Then transmit. Q will come. Get the Q passed.

CONVERSION OF SINGLE A/C TO JOINT A/C

Step 1: Create CIF

First create CIF of the person to whom you want to add.

Step 2: Link the new CIF to the existing account

Customer Management>amend>Link CIF to Account

Screen will appear.

Type New CIF no.>Then next row right-hand side click on Verify CIF Name
Name of the person will appear in the row

In Associated account type the SB a/c no which you want to make joint a/c.

Then in Link Indication — In the drop down select C: CIF Link> Then transmit> Q will
come> Get the Q passed

Step 3; Change the name of the account

Deposit/CC/OD Accounts & Services

- Amend

« Deposit/CC/OD Account

Type the Account No>In option select 5.Account names from the dropdown then
transmit> next screen will appear> In short account name type the second name which
you want to add> then transmit and get the Q authorized

Step 4: Change Mode of operation

Deposit/CC/OD Accounts & Services

- Amend

* Deposit/CC/OD Account

Type the Account No>In option select Mode of Operation from the dropdown then
transmit> next screen will appear> change 0 to 1 in the right-hand box in the
appropriate place and make the 1 to 0 in column no.1 (Self)> then transmit and get the
Q authorized.
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NOMINATION:

STEP 1: CREATE A NON-CUCTOMER CIF

Customer Management
= Create
= Create Personal Customer

In STATUS FIELD select Non-customer and go on filling the screen (like giving input
while creating CIF) then go to next second screen will come> In First ID type select from
the dropdown 39.NOMINATION FORM( FOR NOMINEE)

In ID no. if any ID has been provided it is well and good. Give the ID no. or otherwise
type the date of birth of nominee as ID no.

Then fill other boxes and click on finish. Q will come get the Q authorized.
STEP 2:

Customer Management

= Relationships/Ownership
« Relationships

One Screen will appear.

Required Action: Select Add from the drop down
ID : CIF no. of the nominee ( Non-customer CIF)
Entity: CUS: Customer Information Master

Relationship Reqd: Nominee to Account
Then Transmit. Next Screen will come

Entity 2: Deposit Account number (For which you want to make nomination)
Entity Type: Deposit Master (Select from the drop down)
Then transmit, Get the Q authorized.

HOW TO VIEW A NOMINATION FOR AN EXISTING ACCOUNT
Go on clicking as follows:
Customer Management
+ Relationships/Ownership
* Relationships
Screen will appear
Required Action: E: Enquire/Amend
ID: Give 10 digits Account No.
Entity: DEP: Deposit Master
Relationship Type: All
Then transmit. Second screen will appear. Note down the ID no. that is CIF of
nominee and verify the name of the nominee as follows:
Customer Management
Enquiries
o Search by CIF Number
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HOW TO CHANGE PASSWORD
User/System Administration(Click)
= Changes (Click)

« Change Password (Click)
Screen will appear

Old Password

New Password
New Password Again:

Your Password should be Alphanumeric Minimum Length 6, Maximum Length 8
At least One Character to be Numeric

Cannot reuse Old Passwords for next 3 Password Changes

Click on Transmit. Q will come, get the it authorized

HEAD CASHIER / MAIN CASH/TELLER WORKFLOW

Step 1:

Check the Cash balance book with BRANCH CASH BALANCE AC (BGL A/c) which
should be tallied with the physical cash in safe.

Step 2: Open the bancs link and open the cash drawer by clicking on the 6" icon on the
toolbar and then clicking open cash drawer.

Step 3: Prepare Single credit voucher for the amount available in BGL a/c

Indian Bank Office 15/06/2014

Offset Credit
BRANCH CASH BALANCE AC
BGL A/ NO. 98903090037

By Amount of cash received from Rs. Ps

Vault custodian -
2150670

Amount in words: Rupees twenty-one

lakh

Fifty thousand six hundred seventy only -
2150670

Made by Entered by L/F Asst. Manager/Manager

Step 4: Post the voucher in the system in bancs link as below stepwise

Branch Accounting (BGL)>Credit>Cash> Type the Branch Cash Balance BGL a/c no
and then fill up the amount and then commission is 0 and then in narration cash
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received then click on transmit> next denomination screen will come fill up the
denomination in column and transmit. Get the Q authorized.

Receive the cash in screen no. 1010,
Make payment in withdrawal slip in screen no.1060
and Make payment in cheque in screen n0.51072

In case any amount to be given to SWO

Transactions Posting

= Cash Maintenance

- Exchange Cash

» Issue Cash to Teller

Put amount and the SWO SR No. and then transmit. Denomination screen will come
write the denomination in denomination out column.

In case any amount to be received from SWO during the transaction time or at the end
of the day

Transactions Posting

- Cash Maintenance

= Exchange Cash

* Receive Cash from Teller

Click on refresh button and then accept. See that the physical cash receiving by you is
tallied with the amount shown in screen.

Step 5: Click on 6™ icon of the tool bar. Select the currency by clicking and click on
Recon. Currency

_Next screen will come. Put the denomination in units in drawer boxes and then
transmit.

Branch Accounting (BGL)
= Debits

» Cash

OR screen n0.20060

Put Branch Cash Balance BGL a/c no. and then amount then put the name of the ABM
and Narration as cash handed over to ABM, then transmit. Q will come which is to be
authorized by ABM.

When ABM will pass your Q, Again a Q will be generated in the ABM node.

Click on the last icon, that is 8" no. of item on the tool bar (Q icon).Click on execute.

Select the Q item and then accept, next denomination screen will come. Fill up the
denomination out column. And then transmit.
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HOW TO CHANGE THE NOMINATION

Delete Nomination: Note down the nomination ref no. Then go for Customer
Mgmt>Relationship/ownership>select Action=Enquire/Amend and in the reference
number column, input the nomination ref no. and select ALL against Relationship Type
and transmit. In the second page, Status=Change to 09: Inactive, Transmit and
authorise. THEN CREATE NEW NOMINATION AS REQUIRED

NAVIGATION OF SOME SCREENS AVAILABLE IN HELP DESK

Desk Officer>Deposits> Interest Calculator

Desk Officer>Deposits> RD Calculator

Desk Officer> Credit>EMI Calculator

Desk Officer>Credit> Credit Card Bill

Help Desk>Bank>Intra net> in the top see manual, circulars, download for forms >
click and proceed

Help Desk>Other websites>e-banking to get write up, application forms etc

Help Desk Officer or Other web site for credit card menu for credit card schemes, write
up and forms etc.

Help Desk> Customer Relation> for Deposit rates, Lending rates and Gold coin rates,
application download, check list for vehicle loan and Home loan

Help Desk>Bank> Branch search for branch profile like IBGA Code, CBS code, IFSC
and other details of a branch.

Put branch name and click on search > next screen will appear> Click on the branch
you are searching for.

Help Desk Officer or Other web site for credit card menu for credit card schemes, write
up and forms etc.

Help Desk> Customer Relation> for Deposit rates, Lending rates and Gold coin rates,
application download, check list for vehicle loan and Home loan

Help Desk>Bank> Branch search for branch profile like IBGA Code, CBS code, IFSC
and other details of a branch.

Put branch name and click on search > next screen will appear> Click on the branch
you are searching for.
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Screen Description

400 Deposit Short Enquiry

440 Deposit Long Enquiry

450 Deposit Transaction Enquiry

700 Deposit Statement Print

703 Deposit History Statement Print

495 Deposit User Code

1010 Deposit Cash Deposit

1060 Cash Payment through withdrawal slip

51072 Cash payment through Cheque
60455 CIF Link to account

9583 ATM card request screen
10400 Loan Short Enquiry

10440 Loan Long enquiry

10450 Loan Transaction enquiry
20450 GL transaction enquiry
10700 Loan Statement Print

10451 Loan repayment enquiry
60450 CIF Account Enquiry

9022 Display Check Digit

69018 Old/New account enquiry
9750 Password Change

9600 User enquiry

9093 Set Hold

9095 Remove Hold

50210 Stop cheque

67152 CISLA

60440 Relationship Enquiry

60460 Associated Accounts Enquiry

HOW TO OPEN ONE MMD
Deposit/CC/OD Accounts & Services
- Create

* New Deposit Account

Put the CIF number then click. Next screen will come.

Product — MMD Customer category- Public (staff, sr.citizen as the case may)
Type — General Location/Term - Select the term (i.e. > 3 years or less than 3 years

etc)

Threshold limit- 100000
DONOT TRANSMIT

Click on Term A/c Options on the top. Second screen will come.

Term Basis- Days Term Years - put the year for
three years

;aé IMAGE
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Term Value Deposited- Amount of deposit
Interest Frequency —Maturity
Then transmit. Get the Q authorized.

HOW TO OPEN FD

Deposit/CC/OD Accounts & Services
- Create
* New Deposit Account

Put the CIF number then click. Next screen will come.

Product — FD Customer category- Public (staff, sr.citizen as the case may)
Type — General Location/Term - Select the term (i.e > 3 years or less than 3 years
etc)

Threshold limit- 100000

Interest Options

Interest payment method — T -Transfer
Transfer Account Number _ give the deposit account number

DONOT TRANSMIT
Click on Term A/c Options on the top. Second screen will come.
Term Basis- Days Term Years - put the year for example 3 for
three years
Term Value Deposited- Amount of deposit
Interest Frequency —Quarterly
Then transmit. Get the Q authorized.
HOW TO OPEN RD
Deposit/CC/OD Accounts & Services
- Create

* New Deposit Account

Put the CIF number then click. Next screen will come.

Product — RD Customer category- Public (staff, sr.citizen as the
case may)

Type — General Location/Term - Select the term (i.e > 3 years or less than 3 years
etc)
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Threshold limit- 100000
DONOT TRANSMIT

Click on Term A/c Options on the top. Second screen will come.

Term Basis- Months Term Years - put the year for example 3 for
three years

Term Value Deposited- Leave it blank

Interest Frequency —Maturity

RD
RD expected installment- Give Monthly installment amount
RD Inst;.Freq - Monthly

Then transmit. Get the Q authorized.

HOW TO OPEN STD

Deposit/CC/OD Accounts & Services
= Create
* New Deposit Account

Put the CIF number then click. Next screen will come.

Product— STD Customer category- Public (staff, sr.citizen as the case may)
Type — General Location/Term - Select the term (i.e 90 days or 120
days etc.)

Threshold limit- 100000

DONOT TRANSMIT

Click on Term A/c Options on the top. Second screen will come.
Term Length- put 90 or 120 no. of days as the case may)

Term Basis- Days

Term Value Deposited- Amount of deposit

Interest Frequency —Maturity, then transmit. Get the Q authorize

Revamping of Term Deposit Products in CBS system

Term Deposit account opened in the CBS system is identified by a product code derived
from the value populated in the fields viz. Product, Type, Customer category,
Location/Term and Currency etc. Presently a multitude of products are available in

CBS and they are unwieldy to maintain. Moreover, changes, if any required to be made
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are to be effected in each and every product during parameterization which is a time
and effort consuming exercise.

To obviate the above difficulty and ensure that minimum number of products are
maintained in the system, revamping of Term Deposit Products has been carried out
with the objective of reducing user time and effort while selecting the suitable option
relevant to the product type, customer category, tenor and amount from the drop down
menu. Accordingly options for opening a term deposit account is restricted to bare
minimum in respect of the fields viz., Product, Type, Customer category,

Location/Term
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For a better understanding, hitherto, while opening an ordinary term deposit product,
depending upon the amount of deposit, the user had to choose from the following
options in the Account Type field viz., General, A15 lakhs to Al crore and Al crore to
A5 crore etc. However with the revamping of the products, the user would be requiredto
select only the General Field. Based on the amount of deposit to be input subsequently,
the system will automatically refer the relevant bucket and fetch the appropriate rate of
interest.

To put in a nutshell, the above exercise is an effort towards saving time and effort on
part of the user. In the above illustration, the user instead of drilling down to locate the

relevant option can select General option for any amount of deposit.

During this excercise, the product codes assigned to Deposit accounts would undergo a
change. List of deposit product codes under the new methodology is provided . HELP

DESK under Menu >> Products >> Product Codes for branch use.

INTERNET BANKING

When a customer approaches you for an Internet Banking facility from our branch- You
explained the customer about Green PIN through which customer himself can avail the
internet banking facility of our bank without approaching the branch. If the customer still
want to avail the facility through us then,

First you ask whether he wants to view the account details or he wants transaction in
his account through internet banking facility and accordingly give him application forms.
If he wants viewing facility only then give internet banking application form only. If he
wants transactions also then in addition to the internet banking application form provide
him a transaction password application form also.

(For application forms navigate Help desk>other website or product> delivery
channel>e-banking>application form>internet banking & transaction password)

Verify the signature of the account holder with that appears in application form through
F 10 Key.

Then verify all the accounts link with the CIF and get yourself confirmed that all the
accounts belong to him in his personal capacity.

Then go to Customer management>amend>customer details>put the CIF no. and in the
option select no. 9 miscellaneous details and then transmit.

Change the e-mail to mail in Mode of Delivery Box.

Next screen will appear. Fill up the e-mail id in e-mail address 1, if available.
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Then put the village code by making copy and paste from Help desk> desk officer>
village code

Then select internet banking in access channel. Click on OK. Transmit, then, get the Q
authorized.

Then go the RM module and access the RM module. (Follow instruction in the RM
module writes up)

Get the RM approval from an officer.
Internet Banking Password (PIN Mailer will come by post to the branch)

One password for viewing facility only. Two passwords will come for viewing and
transactions.

Activate the password in RM module and then handover the same to the customer.
Advise the customer to log in within 15 days of activation of password. Or else, if the
customer will try to log in after 15 days, then message will appear, account dormant.

By following the write up of RM module again you make the account new user (that
means it is reactivated). Don't apply for new pass word again.

Advise the customer to register for re-generation of password in our site. System will
ask to select two answers of the 4 given questions which the customer has to remember
or to write somewhere, which will help him to regenerate password by himself/herself in
case he/she forgot the password.

If the customer wrongly entered the password for 3 times then the internet banking
facility will be locked.
It is automatically un-locked at 5 AM and 5 PM.

Some Frequently Ask Questions (FAQ) /problems in Internet banking.

Q. Internet banking is locked.

Ans: When a customer try to log in with wrong password for 3 times, the system will not
open and the above message will come.

It will be automatically unlocked. The timing is twice in a day i.e at 5 AM & 5 PM that
means, if it is locked after 5 AM it will unlocked at 5 PM and if it is locked after 5 PM it
will unlocked at 5 AM.

But if a valued customer wants you to unlocked it before the time, because of its
urgency like payment of taxes etc. Then get a written request letter in plain form and do
the in the system as follows:

Unlocking (Change PIN Status- Locked to New User/ Active
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RM Module — Maker Role:
(Maker-Teller logins into RM Module with SR No as User-Id & Bancs password)
Step 1: Addition / Updation >> Enter CIF No >> Click “Query from CBS”

Step 2: Select Internet Tab >> If Login PIN status displayed as Locked - change it as
NEW USER (or) ACTIVE.

Step 3: Select Internet Tab >> If Internet txn pin status displayed as Locked - change it
as NEW USER (or) ACTIVE.

Step 4: Select Mobile Tab >> If SMS banking user status displayed as Locked —
change it as NEW USER (or) ACTIVE.

Step 5: Select Telebanking Tab >> If Telebanking user status displayed as Locked -
change it as NEW USER (or) ACTIVE.

Step 6: Click UPDATE >> Request ID created which is to be approved by another
officer.

Note:

Change the status to NEW USER if the customer hasn't changed the password yet.
Change the status to ACTIVE if the customer has already changed the password.

RM Module — Approver Role:
(Approver-Teller logins into RM Module with SR No as User-Id & Bancs password)

Step 7: RM Approvals >> Status: Pending >> Click Query >> All the pending items will
be listed with details viz., Maker-id, Request-ID, Service, CIF number etc. >> Click on
Request ID to be approved >> Details of Request get expanded >> Click Approve /
Reject.

Step 8: Upon Approval, the customer can use the facility.
Q. Pass word forgot/lost. How to reissue password?

Ans: If the customer has registered with re-generation of password, he/she can
himself/herself get the password through in the internet. If, however, if the customer has
not made any registration for re-generation of pass word. Get one application form for
re-issuing of password and do as follows:

Request for Duplicate Password or Pin mailers:

RM Module — Maker Role

(Maker-Teller logins into RM Module with SR No as User-Id & Bancs password)

Step 1: Pin Status Change (Dup PWD) >> Enter PIN Ref Number >> Click “Query” >>
User Details of the pin will be displayed like User Name, User-id, Branch Code, PIN
Type etc.

Step 2: Pin Status to be Changed to >> Enter “LOST” (Or) “Forgot” >> Click “CHANGE”
>> Request ID created which is to be approved by another officer.

27
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

Note: If the PIN Ref number is not known, it can be queried through RM Reports
through RM Reports >> Customer Pin Generation History >> Enter CIF Number >>
Click Display

>> All earlier issued pin ref are displayed facility-wise >> Pick the “Latest PIN Ref” for
the relevant facility to which duplicate password is sought.

RM Module — Approver Role:

(Approver-Teller logins into RM Module with SR No as User-Id & Bancs password)

Step 3: RM Approvals >> Status: Pending >> Click Query >> All the pending items will
be listed with details viz., Maker-id, Request-ID, Service, CIF number etc. >> Click on
Request ID to be approved >> Details of Request get expanded >> Click Approve /
Reject.

Step 4: Upon Approval of the above, the report will reach PO and the relevant duplicate
pin mailers will be generated by PO and sent to the branch next day.

Q. Account shows dormant. What is it and how to rectify it?

Ans: If the customer doesn't use the service (do not login to the system) within 15 days
from the date of activation, the status will become DORMANT which can be
REACTIVATED as under:

Reactivation (Changing PIN Status-Dormant to New User):

RM Module — Maker Role

(Maker-Teller logins into RM Module with SR No as User-Id & Bancs password)

Step 1: Addition / Updation >> Enter CIF No >> Click “Query from CBS”

Step 2: Select Internet Tab >> If Login PIN status displayed as DORMANT - change it
as NEW USER.

Step 3: Select Internet Tab >> If Internet txn pin status displayed as DORMANT -
change it as NEW USER.

Step 4: Select Mobile Tab >> If SMS banking user status displayed as DORMANT -
change it as NEW USER.

Step 5: Select Telebanking Tab >> If Telebanking user status displayed as DORMANT
- change it as NEW USER.

Step 6: Click UPDATE >> Request ID created which is to be approved by another
officer.

RM Module — Approver Role:

(Approver-Teller logins into RM Module with SR No as User-Id & Bancs password)

Step 7: RM Approvals >> Status: Pending >> Click Query >> All the pending items will
be listed with details viz., Maker-id, Request-ID, Service, CIF number etc. >> Click on
Request ID to be approved >> Details of Request get expanded >> Click

Approve / Reject.

Step 8: Upon Approval, the customer can use the facility.

Q. How many PIN mailers are issued to the customer by bank for Internet banking?

Ans: If the customer has requested for view only, then only one PIN mailer( that is
password) will be issued.

If the customer has requested for view and to do the transactions in internet banking,
then two passwords will be issued to him/her.
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That is one for log in. After log in he/she can view the accounts details.

If he/she want to do the transactions, then after log in with the log in password. Second
password will be used by the customer.

Q. Whether the password given by the bank is to be changed by the customer?
Ans: Yes. When the customer will login with the password given by bank, immediately
another screen will appear where the systems will ask to change the password, where

the customer will create the password.

This system will ask to change the password for view password and for transaction
password also.

Q. What is the user group ID for view type of customer in internet banking?
Ans: 111

Q. What is the user group ID for both view and transactions type of customer in internet
banking?

Ans: 222

Q. for Corporate net banking (CNB), is to be sent through RM module like individual net
banking?

Ans: No, the hard copy is to be sent to CDC by mail.
But the password is to be activated through RM module after receiving the PIN mailer
before handing over the same to customer.

IMPS MOBILE BANKING THROUGH BRANCH

Verify the mobile number of the customer who wants to avail the mobile banking facility
in the customer details by navigating as follows:

Customer Management> Amend> Customer details> put the CIF no. and transmit>
screen will appear >verify the mobile number.

Then go to Customer management>amend>customer details>put the CIF no. and in the
option select no. 9 miscellaneous details and then transmit.

Next screen will appear. Fill up the e-mail id in e-mail address 1 if available.

Then put the village code by making copy and paste from Help desk> desk officer>
village code

Then select mobile banking in access channel. Click on OK. Transmit then, get the Q
authorized.
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(If the customer has already availed the internet banking facility then in the access
channel second box select mobile banking)

Then go to RM (Relationship Module) and follow the write up for request. Get RM
approval.

After few days MPIN (Mobile banking password) will come to branch by post.
After activating in the RM module handover the password (MPIN) to the customer.

Customer has to change the MPIN as follows: Following message has to be created in
the customer”s mobile and to be send to 9444394443

CHGPIN New MPIN Old MPIN (New MPIN has to be given by the customer)

Old MPIN is a 4 digit number will be given by bank. New MPIN is also a 4 digit number
to be created by customer.

The changed MPIN is to be used by the customer for IMPS.

First customer has to get MMID no. by creating message as follows in his/ her mobile
and sending the message to 9444394443

SMS Format: MMID 706751234 (Forexample 706751234 is customer”s A/c no.)

How does the customer remit funds to other accounts?

The customer should send SMS in the following format to 9444394443:

IMPS <BENEFICIARY_MOBILE_NO> <BENEFICIARY_MMID> <AMOUNT> <MPIN>
<REMITTER_MMID>

SMS Format: IMPS 9988776655 9015123 500 3344 9019467

9988776655 - Beneficiary Mobile Number

9015123 - Beneficiary MMID

500 - Amount to be remitted

3344 - MPIN

9019467 - Remitter MMID

Note: The beneficiary may be 1B account holder (or) other bank account holder.

Q. What is the maximum amount that can be transfer through IMPS mode?
Ans: Rs. 200000/- per day.

Q. What are the different types of mobile banking facility available in our bank?
Ans: There are 6 types of mobile banking facilities available in our bank namely

1. SMS

2. J2ME

3. IMPS

4. USSD

5. WAP

6. INdOASIS App in Smartphone with Android, Windows & iOS
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Q. What is the user group ID for mobile banking only?

Ans: 555

Q. What is the user group ID for internet banking and mobile banking?
Ans: 444

Q. What is the maximum amount that can be transfer through mobile banking and under
what facility?

Ans: Rs.200000/- and under J2 ME and WAP based facility. These two facilities are
under encrypted mode. The SMS and IMPS are non-encrypted mode facility.

Q. Where to get the details of mobile banking write up/ materials?

Ans: Help desk>Products>Delivery Channel>e Banking
Or
Help desk>Other Web site>e Banking

Q. Is MMID is given by bank through branches like MPIN (Mobile Personal Identification
Number- that is mobile password?

Ans: No, The customer will get himself/herself by sending SMS to 9444394443. The
SMS format will be MMID space SB account. After few seconds first message will come
SMS delivered. Second message will come with your MMID number. MMID is a seven
digit number. The first digit is bank number and last three digit is the last three digit of
the customer account number.

ATM
ATM application Form available in Help Desk- Open Help Desk>Bank>ATM
Website>Click on click here for Main menu> In the left hand side of the screen see on
the bottom>Click on ATM Debit card application form. Obtain application form duly
signed by the customer. In case of joints a/c, take signatures of the all the customers
ATM request navigation

(1) Customer Management> ATM Card Issue Request> Put the account no. OR put
customer no then transmit>next screen will come> verify the name of the
customer (in case of joint account keep one name and delete other names as per
ATM application request form)> Primary no. account: Click on search> next
screen will appear> click on linked accounts on the top>all the account linked to
the CIF will appear>Select the account no. and click on return the account no.>
account no. will automatically come.

Select from the drop down the card type and then click on transmit.
Q will come to be authorized

(2) After getting ATM password how to activate ATM card
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Deposit/CC/OD Accounts & Services>Amend>User code>give account no
transmit>next screen will come>put 1 by changing O in place of ATM facility in
column no 3 >transmit>get the Q authorize.

ATM card is to be entered and authorized through DCMS.ATM PIN mailers are being
sent to customer directly in his given address.

It is also to be activated in DCMS (Debit Card Management System)
Navigation: Help Desk>Bank>ATM Website> Click Here for Main Menu> Main
Menu>DCMS

Features & Benefits of RuPay Platinum:
Lounge access at domestic airports

Personal accident insurance cover

5% cashback on utility bill payments

Up to 1% surcharge waiver on fuel

Rs.25/- cash back on train ticket booking through irctc.co.in

15% discount on minimum billing of Rs.300/- on food and beverage at Café Coffee Day.
It“s raining offers on RuPay Platinum Card!!!

Increased ATM Withdrawal Limit per day: Rs. 50,000/-

Increased POS / e-Commerce Purchase Limit per day: Rs. 1 Lakh

ATM / Debit Cards - Issuing procedures and guidelines -Circular No. Genl 29 dt.
08.06.2016

Eligible accounts / customers:
1. All Individuals having savings bank / current accounts / Proprietorship accounts.

2. For minors (above 10 years) debit cards can be issued if the account is opened under
“IB Smart Kid”. (Ref: Circular No: Dep / 23/007 dated 18.07.2007)

3. Add on cards for second name (customer), if opened under E or S, A or S.

4. Nonresident account holders.

In-eligible accounts / customers:

1. Joint accounts where accounts are operated by jointly or more than one signatory.

2. Accounts of Company, Partnership Firms, Associations, Trusts, HUF, Clubs,
Government Departments, etc.
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3. Accounts in the name of minors (Jointly or severally), except “IB Smart Kid“ accounts.
4. Accounts operated upon by Mandate or Power of Attorney.

5. Accounts subjected to litigation/dispute.

6. Accounts attached by a Garnishee/Attachment order.

7. Accounts where no debits are permitted.

8. Encumbered accounts.

9. Accounts of suspended employees (disciplinary action initiated/pending).

10. Accounts for which Debit cards facility has been withdrawn earlier because of
unsatisfactory conduct of the accounts.

Migration from Magnetic Stripe Based Cards to EMV Chip Based Cards (Ref:
Circular Genl/74/2013-14 Dated 29.11.2013) Till November 2013, our Bank was issuing
only magnetic strip based debit cards to our customers. The card data stored in
magnetic stripe is not encrypted and can be skimmed or stolen by fraudsters using
magnetic stripe reading devices. Due to increase in the number of card skimming
frauds, a working group was constituted by Reserve Bank of India in March 2011 to
recommend action plan for securing Card Present transactions, i.e. transactions
performed at ATM / Point of Sale (POS) terminals. Based on the recommendation of the
working group, the following guidelines were issued by Reserve Bank of India for
implementation by the Banks before 30.11.2013:

i. All new debit and credit cards to be issued only for domestic usage unless
international use is specifically sought by the customer. Such cards enabling
international usage shall be EMV Chip and PIN enabled.

il. Issuing banks should convert all existing magnetic stripe cards to EMV Chip card for
all customers who have used their cards internationally at least once (for/through e-
commerce/ATM/PQOS). (Circular Genl/74/2013-14 Dt 29.11.2013).

EMV (Europay, MasterCard and Visa) cards are chip based cards which are more
secure than magnetic stripe based cards since the data residing inside the EMV chip
cards is encrypted and cannot be cloned. Reserve Bank of India, vide their letter dated
07.05.2015 advised the Banks that with effect from 01.09.2015, all new cards issued,
domestic and international - by banks shall be EMV chip and PIN based." Hence all
debit cards issued by our Bank from 01.09.2015 are only EMV chip based cards.
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Various Card Products:
Card Type

RuPay Debit Card (Domestic) and
RuPay PMJDY Debit Card (Circular:
Genl/ 40/ 2014-15 dated 12.09.2014)

MasterCard World Debit Card
(International) (Genl/74/2013-14 dated
29.11.2013)

E-Purse cards Genl / 13/ 2015-16
dated 20.05.2015)

Eligible Customers

All domestic customers. (Individuals having
savings bank / current / Proprietorship
accounts, including IB i-Freedom Cool & IB i-
Freedom Plus accounts.) Domestic accounts
opened under PMJDY Scheme. (Annual
Maintenance Charges are not applicable for
these cards.)

To be issued to customers going abroad based
on specific request for international cards in
writing. (Individuals having savings bank /
current / Proprietorship accounts, including IB i-
Freedom accounts.) As per the guidelines
issued by Reserve Bank of India, CO:DBD will
be issuing international EMV chip based cards
automatically to those customers who use their
magnetic stripe based debit cards for ATM,
POS or E Commerce transactions in a foreign
location, as replacement for the magnetic stripe
based cards.

E-Purse accounts created by customers using
their net Banking facility. For domestic usage.

Revised Service Charges Related to Debit Cards (Refer: Genl/29/2015-16 dated

29.08.2015)

AMC Charges ** All domestic debit cards International EMV debit
(Maestro / RuPay and cards (World Debit
Master) Cards)

AMC for first year Free Free

AMC from second year Rs.100/-
onwards service tax

+ applicable Rs.150/- +  applicable
service tax

** The above charges are not applicable for Senior Citizen Debit Cards and RuPay

PMJDY Cards.

Charges for issue of Duplicate Card / Pin Mailers: (Refer: Genl/29/2015-16 dated

29.08.2015)

;ﬁé IMAGE
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Nature of Service Applicable Charges ** (Inclusive of
Service Tax)

Issue of Duplicate PIN Rs. 25.00

Unblocking of Hot listed Cards (De-hot Rs. 50.00
listing)

Issue of ATM / Debit Card along with PIN Rs. 150.00
(Master / Maestro/ Platinum/ Rupay
cards)

Issue of EMV master card (chip Rs.250.00
embedded)

OPENING OF A PARTNERSHIP ACCOUNT

Step 1: Open one CIF of partnership firm by following navigation

Customer Management
= Create
O. Create Non-Personal Customer

Customer type: 020602: NONPERSONAL-FIRMS-PARTNERSHIP
First Id Type: 35: Partnership Deed

Click on Next- Next Screen will appear

Domestic Risk: By default Low risk will come.( In case branch want to allot other
risk then select from the drop down any of one ( 32-Medium Risk or 33-High Risk
as the case may be)

PAN/Form 60/61: Select PAN details, below give the PAN no. in lower case (or
else if you select form 60/61 below give the date i.e the date of obtention of form
60/61)

CIS Organisation: 33 Partnerships

BSR Org code: 33 partnerships E-

mail Id message: click OK.

Transmit. Get the Q authorized. Note down the 10 digit CIF number

Step 2: Open one CA in the name of partnership firm by following navigation

Deposit/CC/OD Accounts & Services

Create

New Deposit Account

Screen will appear: Put the CIF no. (CIF no. of the partnership firm that you have got in
step no.l) transmit. Next screen will come.

Product: select from the drop down 23: CA Customer Category: 1: Public

Type: 11: GENERAL Location/Term : METRO
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Transmit. Q will come. Get the Q passed. Note down the 10 digit CA account number.
Step 3: Open personal CIF of all the partners individually one by one and note
down the CIF nos.
For village code in the (while opening at the branch) copy village code and paste
Navigation: Help desk>Desk Officer>credit>village code go on selecting
State>District>sub-district> village code
Step 4: Do the social attributes of the opened partner's CIF one by one
Customer Management
= Create

0. Link Customer - Social Attributes

Screen will come

Function: Select create from the dropdown

And filled up the 1 to 5 below boxes selecting the appropriate code and then
transmit.

OK message will come.

Step 5: Link the Personal CIF of the partners to the opened deposit current

account of the partnership firm
Customer Management

= Amend
0. Customer Details

o Link CIF to Account

Put the CIF no. of one partner .Then click on verify CIF name. Name of the
partner will appear

Associated account: Put the CA account no. of the firm.

Link Indicator: CIF Link. Transmit and get the Q authorized.

Again make link of the second partner CIF by the above procedures.

Upto this stage only link of CIF with the account has been over.

Step 6: Mode of Operation
Deposit/CC/OD Accounts & Services

= Amend

0. Deposit/CC/OD Account
Put CA no. of the firm and in option: B; Mode of operation. Transmit, next screen will
come
Make the on/off box 0 against Self and Make the on/off box 1 against either or survivor
or jointly or survivor as the case may be. Transmit and get the Q authorized.

Step 7: Link the partners as signatory
Customer Management

0.,Amend
= Relationships/Ownership
0. Relationships
Required Action: Select from the drop down Add
ID- Put the Id (that is CIF of one customer/partner)
Entity: CUS: Customer Information Master
Relationship required: Select from the dropdown —Signatory
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Transmit. Second screen will appear

Entity 2: CA no. of the firm

Entity Type: DEP: Deposit Master

Transmit. Get the Q authorized

Continue for the second partner as above.

Up to this CIF link and signatory have been established.

Step 8: Establishment or linking of individual partner as the capacity of a partner
in the CIF of the unit and not in the account.

Customer Management
0,Amend
= Relationships/Ownership

0. Relationships
Required Action: Select from the drop down Add
ID- Put the Id (that is CIF of one customer)
Entity: CUS: Customer Information Master
Relationship required: Select from the dropdown —Partner
Transmit. Second screen will appear
Entity 2: CIF no. of the firm
Entity Type: CUS: Customer Information Master
Transmit. Get the Q authorized
Continue the same for other partner also.

Step 9: Beneficial Ownership Linking

Find out who is the beneficial owner of the partnership firm and then go for beneficial
linking

Accordingly proceed. For example out of the 2 partners one is only the beneficial owner
then we have to link the partner concern as beneficial owner as below navigation.

Customer Management
Oo.,Amend
= Relationships/Ownership

8. Relationships
Required Action: Select from the drop down Add
ID- Put the Id (that is CIF of one customer)
Entity: CUS: Customer Information Master
Relationship required: Select from the dropdown —43; beneficial owner
Transmit. Second screen will appear
Entity 2: CIF no. of the firm
Entity Type: CUS: Customer Information Master
Transmit. Get the Q authorized

ENQUIRY FOR RELATIONSHIP

Q. How to enquire who are the signatory to a particular account?

Ans: Customer Management> Relationships/Ownership> Relationships
Required Action: enquire ID: Deposit account for which you want to know who the

signatories are> Entity: DEP: Deposit Master
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Relationship required: Signatory

Relationship Type: All

Then Transmit. Second screen will appear with the details of signatory
Q. How to know who are partner to a firm?

Customer Management> Relationships/Ownership> Relationships
Required Action: enquire ID: CIF of the firm

> Entity: CUS: Customer Information Master
Relationship required: Partner
Relationship Type: All

Then Transmit. Second screen will appear with the details of partners

User Enguiry

How to know who the users are logged in a particular branch

User/System Administration

= Enquiries

o User Enquiry

Put the CBS no. of a the branch and transmit you will get details of all the users logged
in

How to know a particular user is at present logged -in in which branch

User/System Administration

= Enquiries

o User Enquiry

Put the user no.(SR No.) and then transmit. You will know the branch details.

RTGS

RTGS can be done for Rs 2 lakh and more. Obtain the RTGS application form from the
customer with cheque. The cheque should be the RTGS amount plus the commission.
Verify the cheque in order and the application form containing all details like name of
the beneficiary, name of the Bank, name of the branch, 11 digits IFSC code and
signature of the customer.

Then click on RTGS Messages>Create Outgoing Messages (Cheque)> next screen will
appear

After filling up all the boxes> click on verify amount> then only transmit button will
appear. Click on Transmit. Q will generate. Write the Q no. With capability level (for
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example 9/ 25636) on the cheque and give the cheque along with RTGS application
form to the officer for passing the Q.

One UTR (Unique Transaction Reference No.) will be generated when the officer will
pass the Q. In our bank the UTR will be in the form of numerals prefixed with IDIBH

Commission: you can click on commission button below. Next screen will come. Click
on Transmit commission amount will appear on the screen and then click on return
charge. First screen will come with commission amount.

How to know the status of RTGS

RTGS Messages
8. Enquire/Maintain

Screen will appear. Filled up the UTR no.

If it is our RTGS the UTR no. will be IDIBH....

Incoming/Outgoing: Select outgoing

Transaction Date: Select the date of RTGS

Then transmit. All the outgoing RTGS of that day will appear with status as remitted,

settled or returned.

Remitted means, transaction is not yet settled or received by other bank

Settled means other bank has received

Returned means the amount has been returned.

RTGS Commission Rs 2 lakh and upto Rs 5 lakh- Rs 28/-

Above Rs 5 lakh- Rs 56/-(exclusive of service charges- inclusive of service charges

it is Rs.29/- and Rs.57/-)

NEFT

Same as RTGS. Click on the NEFT screen as above and proceed.

Cash NEFT should be done in all the branches for non-customer without asking any

KYC upto Rs.50000/-
Commission for NEFT: Upto Rs 0.10 lakh- Rs. 2.50 per transaction, Above Rs 0.10 lakh
to Rs 1 lakh-Rs 5 per transaction, Above 1 lakh to Rs 2 lakh- Rs 12 per transaction,
Above Rs 2 lakh-Rs 28 per transaction ( circular :Genl 29 dt 22.08.15 Annexure page

no.7)

RTGS Transaction timings circular no.CRA-64 dt.04.09.2015

Product Days Customer Transactions | Inter-bank transactions
RTGS Monday to Sunday | 24 X 7 x 365 24 x 7 x 365

NEFT Transaction timings

NEFT Monday to Sunday | 24 x 7 x 365 (settlement on half hourly basis)

39
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

LOD ACCOUNT OPENING
Step 1: Opening of Account:

Navigation: DL/TL Account & Services>Create>New Account: Enter the CIF No. newly
opened or any existing CIF No./Account No. of the customer. Select LON: Create a
Loan account from the dropdown menu. Click Transmit. Next screen will open.

Select Account type: 6501 from the drop down menu. Select appropriate
sector/subsector category from the drop down (for example for non-priority sector direct
74) Select appropriate interest category option from the drop down menu
(0001:6501:0001 LOW AGAINST DEPOSIT-OWN OR code will come like 21 or 22 for
LOD to others or staff). Enter the application amount applied by the borrower. Enter the
period of loan in months i.e. from the date of application to maturity date of deposit in
the Loan Term Period. Click Transmit. Next screen will appear.

Enter IB Code: 9008, BSR Ac Type: 30 Demand Loan, Sanction authority code: select
from the drop down

Transmit. System will display account number

Step 2: Entering CISLA details:

Navigation: Common processing>CISLA- screen would appear.

Enter the account number,

System: LON: Loans

Function: Amend Transmit. Next screen will come

Date of sanction is dd/mm/yyyy format

Disbursal amount: Loan amount

Document code: FO29

Then Click Cisla field 2 on the top. Next screen will come.
Margin (%): 10

Credit Rating grade: Unrated (select from the drop down)
Village code: Select from Help desk>desk officer>credit>village code. Then transmit.
OK message will come Or Q will generate. Get the Q passed.

Step 3: Generation of Disbursement Schedule:

Navigation: DL/TL Account & Services>Loan processing>Generate Disbursement
schedule. Screen will appear. Enter account number and click on transmit. Next screen
will come.

Enter the following:

Start date: Date of sanction
Expiry date: normally one month from date of sanction
Maximum Tranche Amount: Loan amount
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Click transmit and OK message will be displayed at the bottom.

Step 4: Generate Repayment Schedule

DL / TL Accounts & Services
=_Loan Processing

0. Generate Repayment Schedules
Put LOD a/c no.,
Action- Create,
Option- 2 Prins. Equi Dist
Transmit next screen will come princ repy start put next month like 102014 and
princ repay frequency select End of Term . Int. reapy start also next month and
int repay frequency End of term and transmit and get the 9 Q authorized

Step 5: Create Security

DL / TL Accounts & Services
= Security (Primary / Collateral)
= Customer
= Create
0. Create Security
Give LOD A/c NO.
System: COL: Create Collateral
Transmit next screen will appear
Collateral Type: 13 Pledge of our Bank deposit receipt
Collateral sub type: 13 bank receipts
Collateral Description: RIP, FDR etc.
Charge type: Pledge
Action: Create and then transmit
Next screen will appear
Action: Create, Description: RIP or FD etc. then put RIP no.
Hold value: Face value of the deposit receipt, Status: Active
Note down the 17 digit collateral no.
Transmit. OK message will come

Step 6 : Authorise the collateral by an Officer

Screen N0.67158

Put the collateral no. and transmit. Action Authorise

Put your user Id and password (of the officer other than the maker) and transmit. OK
message will come.

Step 7: Loan Input Validation by an Officer

DL / TL Accounts & Services
= Loan Processing
8. Loan Input Validation Put LOD account no., Approved Amount is Loan amount
transmit.OK
0L
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Step 8: Loan Acceptance

DL / TL Accounts & Services
= Loan Processing
Put account no. transmit .OK

Step 9: Prepare Contra Voucher Debit LOD a/c Credit SB or CA, OD, OCC a/c as the
case may be

And do the transaction posting.

OPENING OF JEWEL L OAN ACCOUNT

3 STEPS FOR CLERKS

Step 1. Account Creation cum Additional Loan Details

DL / TL Accounts & Services  (For Jewel Loan Products Code refer page No.55)
= Create
a New Account

Filled up CIF or Account No.
System: Select from the drop down LON: Create a Loan Account
Click on Transmit. Next screen will appear

Account Type: Select from the drop down the appropriate product
Sec/Subsector code: select from the drop down the appropriate product
Application amount: Loan amount

Int. Category: Select from the drop down the appropriate product

Click on transmit. Next Screen will appear

IB Code: Select from the dropdown

BSR A/C Type: 30 Demand Loan

Sanction Authority Code: As per the scale of BM of your branch

Click on transmit: system will show Jewel Loan account No. Note down the
same.

System will show the Jewel Loan account. Note down the same.

Step 2: Security Creation

DL / TL Accounts & Services
= Security (Primary / Collateral)
= Customer
= Create
8. Create Security

Screen will appear
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Filled up/Type the account no. only (not the CIF no.)
System: COL: Create Collateral

Click on transmit. Next screen will come.

Collateral Type: 12: PLEDGE OF GOLD

Collateral Sub Type: 12 PLEDGE OF GOLD

Collateral Short Description: Gold Jewelry

Bank Valuation: Value of the Net weight of the gold

Security valuation: Same as the bank valuation

Charge Type: Pledge

Action: Create Then Click on transmit. Next screen will come.

Action: Create. Description: Name of the gold jewelry like finger ring, necklace
etc.

No. of units: 2, 3 or 4 (that is how many piece of ornaments)

Gross weight: 30grms in this case, net weight: 25 grams in this case
Status: Active, Category: Hall mark or Normal as the case may be.

Note down the collateral No. which to be authorized by officer.
Click on transmit. OK message will come.

Example of valuation:

Suppose a customer approach us for a jewel loan, with 3 nos. of gold jewelry one
finger ring, one necklace and one chain

Gross weight of the gold jewelry is say (22 carat) 30 grams.
Less: Stone and other non gold metal/items with dust/soiled 5 grams
Net weight of the gold jewelry is (22 carat) 25 grams
Market value of one gram of gold (22 carat) is Rs.2800/-

Then market value of 25 grams is gold (22 carat) is Rs.70000/-

Advance value or loan value or how much we can give loan to the above
customer?

70% of the market value of the above gold is (70% of Rs.70000/-) Rs.49000/-
(A)

As per latest circular as on the date of loan Rs.1900/- per gram
Rs.47500/-  (B)

(A) or (B) whichever is lower i.e. in this above case maximum loan we can give is
Rs.47500/-

Step 3:

Disbursement of loan
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Prepare contra voucher. Debit: Jewel Loan account
Credit: SB/CA/OD/OCC account as the case may be

Post the voucher through following navigation
Transactions Posting
= Loan Accounts (DL / TL)
= Approval/Disbursements
0. Transfer To Deposit/ OD

Q will generate

3 STEPS FOR OFFICERS

1. Loan input Validation (Verify CISLA/C short enquiry & approval)

2. Security Authorization

3. Disbursement Q to be passed which you have generated
OPENING OF IBKCC A/C

Step 1: A/c Creation

Deposit/CC/OD Accounts & Services>Create>New CC/OD Account
In the screen put existing CIF/Account no.
In System select from the drop down CC/OD Account
In the Right hand side Customer/Account - Select from the drop down customer
no.if you have put CIF no. or account no. if you have put account no.
Click on Transmit
Second screen will appear
Account Type: Select 5503 IB KCC 7% INTSUBVENTION.
Sub Category: 0005:5503:0005 IB KCC 7% INTSUBVENTION
Put Threshold limit 10, 00,000

Then Transmit get the Q authorized. Note down the IB KCC account no.

Step 2. Create CISLA

Click on Common Processing > CISLA

Screen will appear

Put the IB KCC account no.

In System select Deposit account from the drop down

Function select create from the dropdown
Click on Transmit. Screen will appear.

Put the sanction date. The date of sanction as per the sanction letter.
Select the sanction authority code from the dropdown

DPN date will automatically come

Fill up the DPN amount and disbursal amount
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Select sector/subsector code as: Agriculture Direct52 OPS-Direct Retail Trade
BSR A/c type 10 Cash Credit

Select the proper IB Code (example 1104 for paddy)

Documents D1 in one column and D68 in another column and other documents
as per sanction ticket.

Then click on Cisla Field 2 on top of the screen. Another screen will appear.
Margin: Leave blank for IBKCC

Credit rating: Unrated

Credit facility with other branches yes or no accordingly asking the borrower or
verifying CIF link

Put village code: You will find the village code in Help desk> Desk officer>
credit>village code

Click on transmit OK message will come.

Step 3 OD Limit Creation

Deposit/CC/OD Accounts & Services>Create> CC / OD Limit and Details
Put the OCC account no.

Limit Rate Type Expiry Date
Sanction limit | 0 Incremental One year | Int One
from the | Subvention | year
date of | date from the
sanction date of
sanction
Sanction limit Default- Standard
Product Asset Set
Leave Default- Date
blank Product
2 Incremental

Click on transmit. Get the Q authorized.

Step 4 : OD/OCC Approval

Deposit/CC/OD Accounts & Services> CC / OD Processing> CC / OD Approval
Put account no.

Against Action select Fresh Approval then transmit. Second screen will appear
again transmit. 15Q will come get authorized

Step 5: Create Security

DL / TL Accounts & Services>
Collateral)>Customer>Create>Create Security

Security (Primary /
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Screen will appear. Put the IBKCC account No. In the left hand side select
account number

System: Select Create Collateral then transmit. Second screen will appear
Collateral Type: Hypothecation of standing crops

Collateral Sub Type: standing crops

Collateral short description: paddy, sugarcane etc. for which purpose we have
advanced

Action: Create

Then click on transmit next screen will appear

Filled up the yield value of hypothecated standing crops

Note down the collateral No. and then transmit.

Get the Collateral authorized by the officer.

OPENING OF OD AGAINST DEPOSIT A/C

§§§ IMAGE

OPENING OF OCC A/C TRADE FINANCE

Step 1: Alc Creation

Deposit/CC/OD Accounts & Services>Create>New CC/OD Account
In the screen put existing CIF/Account no.
In System select from the drop down CC/OD Account

In the Right hand side Customer/Account - Select from the drop down customer

no.if you have put CIF no. or account no. if you have put account no.

Click on Transmit

Second screen will appear

Select 1511 OCC GEN BASE RATE-BASE RATE from the drop down in

the

Account Type. If it is not available in the drop down then type speedily 1511 (The
reason for non-availability in the drop down may be non running of the drop down

patch in the server)

Select Sub category 1621:1511-1621 OCC GEN BASE RATE-BASE RATE
Put Threshold limit 10, 00,000

Then Transmit get the Q authorized. Note down the OD account no.

Step 2. Create CISLA

Click on Common Processing > CISLA

Screen will appear

Put the OCC account no.

In System select Deposit account from the drop down
Function select create from the dropdown

Click on Transmit. Screen will appear.

Put the sanction date. The date of sanction as per the sanction letter.
Select the sanction authority code from the dropdown

DPN date will automatically come

Fill up the DPN amount and disbursal amount
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Select sector/subsector code as 52 OPS-Direct Retail Trade

BSR A/c type 10 OCC

Select the proper IB Code (3180 is other retail code)

Documents D1 in one column and D101 in another column and other documents
as per sanction ticket.

Then click on Cisla Field 2 on top of the screen. Another screen will appear.
Put margin as per sanction ticket (vary form 15%-25%)
Credit rating as per the scoring model (minimum entry level scoring is BBB)

Credit facility with other branches yes or no accordingly asking the borrower or
verifying CIF link

Put village code: You will find the village code in Help desk> Desk officer>
credit>village code

Click on transmit OK message will come.

Step 3 OD Limit Creation
Deposit/CC/OD Accounts & Services>Create> CC / OD Limit and Details

Put the OCC account no.

Limit Rate Type Expiry Date
Sanction limit 0 Incremental One year
Sanction limit 2 Incremental from the

Leave blank Default-Product date of
2 Incremental sanction

Click on transmit. Get the Q authorized.

Step 4: OD/OCC Approval

Deposit/CC/OD Accounts & Services> CC / OD Processing> CC / OD Approval
Put account no.

Against Action select Fresh Approval then transmit. Second screen will appear
again transmit. 15Q will come get authorized

Step 5: Create Security

DL / TL Accounts & Services> Security (Primary
Collateral)>Customer>Create>Create Security

Screen will appear. Put the OCC account no. In the left hand side select account
number

System: Select Create Collateral then transmit. Second screen will appear

Collateral Type: Hypothecation of Goods
Collateral Sub Type: 01:01:01 Hypothecation of goods
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Collateral short description: Description of goods/stock like grocery, stationery,
readymade garment

Action: Create

Then click on transmit next screen will appear

Filled up the market value of hypothecated stock/goods

Note down the collateral No. and then transmit.

Get the Collateral authorized by the officer.

Step 1: A/c Creation

Deposit/CC/OD Accounts & Services>Create>New CC/OD Account

In the screen put existing CIF/Account no.

In System select from the drop down CC/OD Account

In the Right hand side Customer/Account - Select from the drop down customer
no. if you have put CIF no. or account no. if you have put account no.

Click on Transmit

Second screen will appear

Select 2431 OD against Deposit (Internet) from the drop down in the Account
Type. If it is not available in the drop down then type speedily 2431 (The reason
for non-availability in the drop down may be non running of the drop down patch
in the server)

Select Sub category 1101:2431-1101 OD against Deposit (Internet)
Put Threshold limit 10, 00,000

Then Transmit get the Q authorized. Note down the OD account no.

Step 2. Create CISLA

Click on Common Processing > CISLA

Screen will appear

Put the OD account no.

In System select Deposit account from the drop down
Function select create from the dropdown

Click on Transmit. Screen will appear.

Put the sanction date. The date of sanction as per the sanction letter.

Select the sanction authority code from the dropdown

DPN date will automatically come

Fill up the DPN amount and disbursal amount (Maximum is 90% of the deposit
amount including int. accd amount)

Select sector/subsector code as 74 NPS-other
BSR Alc type 20 Overdraft

IB Code 4701
Documents D1D in one column and F29 in another column
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Then click on Cisla Field 2 on top of the screen. Another screen will appear.
Put margin 10%

Credit rating as Unrated and
Credit facility with other branches yes or no accordingly asking the borrower or
verifying CIF link

Put village code: You will find the village code in Help desk> Desk officer>
credit>village code
Click on transmit OK message will come.

Step 3 OD Limit Creation

Deposit/CC/OD Accounts & Services>Create> CC / OD Limit and Details
Put the OD account no.

Limit Rate Type
Expiry Date

Sanction limit 2% more than the | Incremental One year
deposit rate from the

Sanction limit 2% more than the | Incremental date of
above rate sanction
Leave blank Default-Product
Same rate as in|Incremental
column 2 above

Click on transmit. Get the Q authorized.

Step 4: OD/OCC Approval

Deposit/CC/OD Accounts & Services> CC / OD Processing> CC / OD Approval
Put account no.

Against Action select Fresh Approval then transmit. Second screen will appear
again transmit. 15Q will come get authorized

Step 5: Create Security

DL / TL Accounts & Services> Security (Primary
Collateral)>Customer>Create>Create Security

Screen will appear. Put the OD account no. In the left hand side select account
number

System: Select Create Collateral then transmit. Second screen will appear

Collateral Type: 13 Pledge of Our Bank deposit receipt
Collateral Sub Type: 01:13:01 Deposit receipt
Collateral short description: RIP/FD etc.

Action: Create

Then click on transmit next screen will appear

Action: Create
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Description: RIP or FD

TDR No. then Hold value is the value of deposit, put the maturity value and
maturity date and in status select active from the drop down.

Note down the collateral No. and then transmit.

Get the Collateral authorized by the officer.

OPENING OF OD AGAINST NSC A/C

Step 1: A/c Creation

Deposit/CC/OD Accounts & Services>Create>New CC/OD Account

In the screen put existing CIF/Account no.

In System select from the drop down CC/OD Account

In the Right hand side Customer/Account - Select from the drop down customer
no. if you have put CIF no. or account no. if you have put account no.

Click on Transmit

Second screen will appear

Select 1430 OD against NSC from the drop down in the Account Type. If it is not
available in the drop down then type speedily 1430 (The reason for non-
availability in the drop down may be non running of the drop down patch in the
server)

Select Sub category 1111:1430 OD against NSC
Put Threshold limit 10, 00,000

Then Transmit get the Q authorized. Note down the OD account no.

Step 2. Create CISLA

Click on Common Processing > CISLA

Screen will appear

Put the OD account no.

In System select Deposit account from the drop down
Function select create from the dropdown

Click on Transmit. Screen will appear.

Put the sanction date. The date of sanction as per the sanction letter.

Select the sanction authority code from the dropdown

DPN date will automatically come

Fill up the DPN amount and disbursal amount (Maximum is 75 % of the NSC
face value amount including int. accd amount)

Select sector/subsector code as 74 NPS-other

BSR Alc type 20 Overdraft

IB Code 4701

Documents D1 in one column and D108 in another column
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Then click on Cisla Field 2 on top of the screen. Another screen will appear.
Put margin 25 %

Credit rating as on date or before the date of creation of CISLA minimum entry
level coring is BBB

Credit facility with other branches yes or no accordingly asking the borrower or
verifying CIF link

Put village code: You will find the village code in Help desk> Desk officer>
credit>village code

Click on transmit OK message will come.

Step 3 OD Limit Creation

Deposit/CC/OD Accounts & Services>Create> CC / OD Limit and Details
Put the OD account no.

Limit Rate Type
Expiry Date
Sanction limit 0 Incremental One  year
Sanction limit 2 Incremental from the
Leave blank Default-Product date of
2 Incremental sanction

Click on transmit. Get the Q authorized.

Step 4: OD/OCC Approval

Deposit/CC/OD Accounts & Services> CC / OD Processing> CC / OD Approval
Put account no.

Against Action select Fresh Approval then transmit. Second screen will appear
again transmit. 15Q will come get authorized

Step 5: Create Security
DL / TL Accounts & Services> Security (Primary /

Collateral)>Customer>Create>Create Security
Screen will appear. Put the OD account no. In the left hand side select account
number

System: Select Create Collateral then transmit. Second screen will appear

Collateral Type: 18 Pledge of NSCs
Collateral Sub Type: 01:18:01 NSCs
Collateral short description: RIP/FD etc.
Action: Create

Then click on transmit next screen will appear
Action: Create

Description: NSCs
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Fill up NSCs No. then no. of units, unit face value, unit market value, and unit
maturity value, date of maturity and date of issue of NSCs and in status select
active from the drop down.

Note down the collateral No. and then transmit.

Get the Collateral authorized by the officer.

Term LOAN Account Opening

Creation Of Loan Account

The following are the steps involved while opening of Loan Accounts

. Creation of CIF No: if it is not already available.
. Creation of Loan account
. Creation of CISLA

. Generation of Disbursement Schedule

1
2
3
4
5. Generation of Repayment Schedule
6. Creation/Authorization of Security (Wherever applicable)

7. Loan Input Validation

8. Loan Acceptance

9. Actual Loan disbursement

10.Entering the INSPECTION DETAILS (Wherever applicable)
11.Entering the Documentation DETAILS

12.Entering the INSURANCE DETAILS (Wherever applicable)

Step | - CLERK & OFFICER (LEVEL 9 AND ABOVE)

Under DL/TL Accounts & Services -> Create -> new account -> create a loan account
(Create a loan account will be in the drop down option)

On pressing transmit button, screen 12000 will appear, enter the details in the screen
and transmit,

For referring to the latest list of LOAN PRODUCTS, please verify,

HELP DESK>>WRITEUP/DOCUMENTS>>ADVANCES>>LOAN PRODUCTS

Opening of Loan account

52
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

STEP 1 Creation of a Loan Account

Navigation: DL/TL Accounts & Services Create > New accountIn

the pop up screen (SCR N0.62000)

Field Description

Particulars / Value

TO BE FILLED IN / SELECTED BY THE USER

Existing CIF or Account No CIF or any existing Account No

Customer / Account

Select C: Customer Number — if CIF number is entered in the above field.
Select A - if A/C number is entered in the above filed.

System Select LON — Create a Loan account

Click Transmit, a new screen 12000 opens in which the CIF No., Name and address of

the customer is already picked by the system.

Field Description

Particulars / Value

To Be Filled In / Selected By The User

First Tab — Core Options

Account Type Select Appropriate Account Type (E.g.4011 for JL Non Agri)

Interest category Select Appropriate Category corresponding to the

Account Type selected

Application Amount Amount Applied for by the borrower

Loan Term

Period of loan in months (36,60 etc. — should include Holiday Period, if any. In the case
of Educational Loans this should include course period also. e.g for an Engineering
course of 4 years this would be 48+6+60 = 114 months

Basis Select M : Months (always)

Int. Options, Repayment and Others Do not fill in or select any value

The user need not select other tabs

Click Transmit (No Queue will be generated at this stage and no authorisation is
required.)

The Account Number for the loan account created will be displayed in a separate

screen
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No0.17048 with the buttons "Transmit" and "Close" at the end. Note down this 9 digit a/c
Number at the top of the loan application form prominently, WITHOUT FAIL.

After noting the account number, click the “Close” button. DO NOT CLICK “Transmit”
button.

A screen showing the account number will appear. The officer needs to just note down

the account number and close the screen. He/she need not transmit the screen.

STEP 2 Entering CISLA details

Navigation: Common Processing CISLA In the pop up screen (SCR No0.67152)

Field Description

Particulars / Value

To Be Filled In / Selected By The User

Account No Account No. (noted at the end of the previous step)

System Select LON : Loans

Function Select , C : Create,

Click Transmit, a New screen 67153 opens First tab IB Code Sector / Sub Sector Code
20 Pt Code Sanctioning Authority Code Spl. Programme Code Refinance Code

BSR Account Type Old Weekly Code Only these fields are required to be filled in by the
user. Select Appropriate values from the Drop Down Menus available for each field. The
user need not select other tabs Click Transmit and an O K Message will be displayed at
the bottom.

STEP 3 Generation of Disbursement Schedule

Navigation: DL/TL Accounts & Services Loan processing Generate Disbursement
Schedule In the pop up screen (SCR No0.12592) Field Description Particulars / Value
To Be Filled In / Selected By The User

Account No Account No. Option Select 1: Create / Maintain Click Transmit, a new
screen 12593 opens

Field Description Particulars / Value To Be Filled In / Selected By The User Start Date
Expiry Date

Maximum Tranche Amount Fill in the dates and amount according to the sanction terms

regarding disbursal of loan. To be filled carefully, where the loan is to be disbursed in
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stages like Home Loans, etc. Click Transmit and a O K Message will be displayed at the
bottom.

STEP 4 Generation of Repayment Schedule

Navigation: DL/TL Accounts & Services Loan processing Generate Repayment
schedule

In the pop up screen (SCR N0.17034)

Field Description Particulars / Value To Be Filled In / Selected By The User Account No
Account No.

Action Select C: Create Option Select the appropriate repayment type (EMI., etc. )

Click Transmit and a new screen SCR.17035 appears in which the account No. is
already

populated

Field Description

Particulars / Value To Be Filled In / Selected By The User Princ. Repay Strt Month from
which the Repayment of the Loan has to commence in the format MMYYYY Princ.
Repay Frequency

Select the appropriate frequency as per sanction terms (like 01: Monthly, 03: Quarterly
etc. Int. Repay Strt

Month from which the interest of the Loan has to commence in the format MMYYYY

Int. Repay Frequency Select the appropriate frequency as per sanction terms (like 01.:
Monthly, 03: Quarterly etc. Princ. Repay End dt. To be filled in only in case of Staff
Loans where the repayment of

interest starts after repayment of Principal in full (like SHL, SVL,CCIL etc.)

Click Transmit. A Queue will be generated and this has to be authorized by an officer
with capability level of 9 and above. After authorization, an O K Message will be
displayed.

STEP 5 Creation of Security

Navigation: DL/TL Accounts & Services Security (Primary or Collateral)

Customer Create — Create Security In the pop up screen (SCR No0.62000)

Field Description Particulars / Value

TO BE FILLED IN / SELECTED BY THE USER

Existing CIF / Account No. Account Number

Customer / Account Select A: Account Number
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System Select COL: Create Collateral

Click Transmit and a new screen SCR. 62040 appears in which the account No. is
already

populated

Field Description Particulars / Value

To Be Filled In / Selected By The User

Status DO NOT FILL IN — Product default.

Collateral Type Select the appropriate type.

Collateral Sub Type Select the appropriate sub type.

Insurance Reqd. Ind.

By default N:No appears. If Insurance is required Select

Y:Yes

Collateral Short Descr. Type short description of the security

Bank Valuation DO NOT FILL IN ANY VALUE (Except for Jewel Loans)

Security Valuation DO NOT FILL IN ANY VALUE (Except for Jewel Loans)

Action (last filed) Select C: Create

Click Transmit. Depending on the collateral type given, any one of the following screens
will

appear: 62041 - Collateral Property; 62044 - Collateral Motor Vehicles, 62045 -
Collateral

Machinery 62140 - Collateral Stock; 62141 - Collateral TDR/PPF 62143 - Paper Based
(NSC,

LIC); 62144 - Collateral Gold Jewels In all the above screens, a COLLATERAL
NUMBER (generated by the system) is displayed.

Note down the Collateral Number on the Loan application form WITHOUT FAIL. Select
“Create” in the action field. Field Action to be performed/Details to be entered
Collateral Type Choose 22:EQUITABLE MORTGGE (or other appropriate option as
applicable)

Collateral Sub Type Choose 03-22-03: (or as applicable)

Insurance Reqd Fill in Yes % Drawing amount O Pri/Col flag SELECT COL

Other Bank claims Fill in the share of other banks if they also have a share in the

security
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Priority Choose 1st Priority. The other options in the drop down menu are 2nd Priority,
Pari-Passu and N/A.

Description Give detailed description of the security ROC Flag, ROC Created Date,
ROC Filed Date

Fill up ROC details — If the loan is given to a Company

Charge Type Choose 04: Hypothecation. Other types available are 1: Equitable
Mortgage, 03: Pledge, 05: Lien and 06: Assignment (only for companies) Action Choose
C: Create Click on Transmit.

The system will display the Screen SCR: 062041 CIF: Create Collateral property
appears.

Many of the fields are already populated. Note the Collateral Number.

Field Action to be performed/Details to be entered

Fill in the property details

Fill in the Margin (default is 25%) and set the Status to 00: Active in the Stock
Statement Table

Click on Transmit and authorize the queue generated. The system will generate an OK
message.

Clean Loans: In case of clean loans like salary loan, pension loan, etc., in which no
security is

prescribed, in the “Collateral Type” and “Collateral Sub Type” fields, select “Error Code”.
By

selecting error code, no further screen will appear and no “collateral number” is
generated.

Consequently, the next step (step 6), “Authorization of Security” is also not required to
be done.

STEP 6 Authorisation of Security (by an Officer with capability level of 9 and above).
Navigation: DL/TL Accounts & Services Security (Primary/Collateral) Customer
Amend / Enquire/Authorise Authorise Security.

In the pop up screen (SCR No0.67158), enter the collateral number noted in the
application

form and click Transmit. A new screen SCR. 67157 appears in which all the values
entered

by the maker appear. Check all the values. After verifying, in the field “Action”, select
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“Details” from the drop down menu and click transmit.

In the next screen, the other details of security like type, value, margin, hold value, etc.,
entered by the maker appear. Verify all the details and click the “Back” button on the left
top

of the screen. This will take the user to the previous screen. Here, check for the
amounts in

the fields “Bank Valuation” and “Security Valuation” picked by the system based on the
amount and margin filled up in the earlier screen. Then select/fill in as under:

Field Description Particulars / Value To Be Filled In / Selected By The User Status
Select “Active”

User — ID By default, the officer®s User ID appears. Check for correctness.

Password The user to enter his/her Password

Action Select U : Authorise

Click Transmit and an O K Message will be displayed at the bottom.

CREATION OF SECURITY AGAINST TDR:

Menu: DL/TL Accounts & Services >> Security (Primary/Collateral) >> Customer >>
Create >> Create Security.

Screen SCR: 062000 CIF: Create Account appears.

Fill in the Account Number, Approved Amount and Transaction Date.

Field Action to be performed/Details to be entered

Customer/Account A : .Account number

System COL: Create Collateral

Click on Transmit. Screen SCR: 062040 CIF: Create Collateral Details appears.
Field Action to be performed/Details to be entered

Collateral Type

Choose 12: Bank Deposits (or other appropriate option as

applicable)

Collateral Sub Type Choose 01: IB Deposits — In Core (If the deposit is in the

same branch). If case the deposit is from another branch,

choose 02: Deposit of other branches.

Insurance Reqd. Fill in No

Collateral Short Desc. Give brief details of security viz., TDR

Expiry Date Fill in the expiry date say one year.
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Other Bank claims Default value 0

Priority Choose 1st Priority.

Description Give detailed description of the security

ROC Flag, ROC Created

Date, ROC Filed Date

Leave the fields blank.

Charge Type Choose 05: Lien from the drop down menu.

Pri/Coll Choose Pri as we are creating Primary Security. If Collateral

has to be created for a Loan, this Field should be set to ,Coll*

Link Flag Set to Yes.

Action Choose C: Create

Click on Transmit. The system will display the Screen SCR: 062141 CIF : Create TDR
Details appears. Many of the fields are already populated. Note the Collateral Number.
Field Action to be performed/Details to be entered

Fill in the Description Field and Units Field

Fill in the TDR account number. If TDR no. is not chosen use the search button.

In the Hold Value, fill in the amount that has to be held or the face value of the security.
Set the Status Field to Active by selecting 00 : Active from the Drop down menu.

Click on Transmit and authorize the queue generated. The system will generate an OK
message. Now the security created has to be authorized similar to above.

NOTE: The security creation screen can accommodate only 5 deposit receipt details at
a time. Under the circumstances, where there are more than 5 term deposit receipts,
one more separate security has to be created. However, it may be noted that the
system will pick up INTEREST RATE relevant to the details of the deposit account
entered in the FIRST (MANDATORY: appearing in green)line of the last security
created. Hence, care has to be taken that the correct TDR relevant to which the interest
has to be picked up is entered in that line.

STEP 7 Loan Input Validation — (Previously called as Loan Approval - to be done by an
Officer with capability level of 9 and above)

Navigation: DL/TL Accounts & Services Loan Processing Loan Input validation

In the pop up screen (SCR No0.12420)

Field Description

Particulars / Value
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To Be Filled In / Selected By The User

Account Number Account Number

Approved amount Amount of Loan sanctioned

Click the ,Short Enquiry button. (This is Mandatory). A new screen will appear in which
all

the details entered hitherto for the loan account in the above steps will be displayed.
This

Screen has been enabled for verification purpose. Hence, the officer should verify the
correctness of all the entries / values entered by the maker without fail. After verification,
close the Short Enquiry Menu. This will take the user to the previous screen. Click
Transmit

and an O K Message will be displayed at the bottom.

STEP 8 Loan Acceptance (can be done by clerical staff with capability level 5 and
above only after Loan Input Validation is done)

Navigation: DL/TL Accounts & Services Loan Processing Loan Acceptance

In the pop up screen SCR No0.12440, fill in the Account Number and Click Transmit. An
OK

Message will be displayed at the bottom.

STEP 9 Actual Loan Disbursement (can be done by clerical staff with capability level

5 and above)

Navigation: Transaction Posting Loan Accounts (DL/TL) Approval / Disbursements

Cash / Banker“s cheque/Transfer to Deposit-OD/Transfer to GL
For Disbursement by Crediting the Borrower"s /others” SB/CA, select “Transfer to
Deposit-
oD
Fill in the Loan Account Number in the field ,From Loan A/c"
Fill in the amount in the field ,Currency Amount".
In the Field ,, To Deposit a/c”, enter the A/c No. to which the amount is to be credited
Click Transmit. A Queue will be generated and this is to be authorised by ABM/BM
only (level 15/ 16).
After authorisation by ABM/BM, an O K Message will be displayed.
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Cheque Book operations

CTS 2010 cheque book either non-personalized or personalized cheque book can be
issued to the customer.

Non-personalized cheque book is being issued to the customer in the branches and
personalized (means name of the customer will be printed on the cheque leaves) is
being issued directly by the CDPC (Centralized Deposit Processing Centre) to the
customer in their given address.

Physical cheque book issued register are maintained in the branches. Where entry of
the cheque details to be made and issued to the customer taking their signature in the
cheque book issued register.

Before issuing of a cheque book to any existing customer ensure obtention of the
requisition slip (which is available in the every cheque book) from the customer

For new customer use the cheque requisition letter available in the branch. For issuing
cheque book to third party, ensure that the customer has attested the signature of the
third party in the requisition slip.

Navigation for issue of chegue book in the system. For Non- personalized cheque book

Cheque Book Functions
= Cheque Book Operations
Issue Cheque Book

Screen will appear. Put the account no. Function: Set

VPIS Type: Select from the drop down (CA or SB as the case may be)

Prefix: write the prefix (generally 3 or 4 capital letter that appear on the cheque book)
VPIS Sub category: BC (Bearer cheque, OC is order cheque, GC is Gift cheque)
Issue cheque no. from: cheque no. appear on the first leave

Leave per book: 20 for SB and 25, 50 or 100 for CA or CC/OD account

Transmit and get the Q authorized.

Enter the cheque book in the Cheque book issue register and issue to the customer
taking acknowledgement i.e signature in the cheque book issue register

Please note that, all the leaves in the cheque book should bear the account no. of the
customer to whom you are issuing the cheque book.

Navigation for issuing of personalized cheque book

Cheque Book Functions
= Cheque Book Operations
8. Cheque Personalization

Screen will appear. Put the account no. and transmit. Another screen will come.
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(Verify the address that appear in the screen and ascertain from the customer that,
whether he/she wants the cheque book to be delivered in the same address. If not
obtain written request from the customer any other address where the cheque book to
be delivered and change the address in the screen.

By changing the address in this screen will not change the address of the customer that
appear in the customer information profile or CIF of the customer.

However, tell the customer that, whenever the customer wants next time the
personalised cheque book ,the cheque book will be delivered in the same address as
appears in the screen unless and until it is requested and changed at the branch.)

No. of book: 1( in exceptional case, case to case basis it may be more than 1 ,with the
written consent of customer and permission of the BM/ABM)

Leaves per book: 20 for SB and 25, 50 or 100 for CA/OCC/OD account as the case may
be.

Transmit. Get the Q authorized.

Cheque will be delivered by post after 7/8 days to customer directly in the address
given. Customer will get message in this regard in his/her registered mobile no.

Core to_Core( C2C) System Circular No.Genl.56 _dt.16.02.2009 for Inter-branch
Transactions

IL- Internal Liabilities- amount to be paid to other branches
OL- outside Liabilities- amount to be paid to customer through other branches

Inter-branch transactions are carried out by three BGL (Branch General Ledger) Nos. i.e
86903, 86904 and 86911

Find out the 11 digits BGL no. of the above BGL account.

First five digit BGL is 86903 than next 5 digits is your five digits CBS code of your
branch and the last digit is check digit which you can find out from general enquires.

Or
Find out the BGL in enquiry number search

86903 name is SERV CR 2 BRANCH- to be used for BGL IL Credit
86904 name is SERV DR 2 BRANCH- For originating debit entry transaction
86911 name is SERV BR COLLECTION- to be used for BGL OL Credit

Suppose CBS code of the G C Avenue branch is 00363 then BGL no. will be
8690300363X (last digit is check digit)
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One C2C transaction Example

Suppose Jhumritalya branch wants cash of Rs.20 lakh and bringing cash from
Hazaribagh branch

Hazaribagh branch will do the following transaction:
Debit FIT (Funds in transit) and pay the cash to the Jhumritalya branch
Funds in Transit is BGL or GL account find out the account no.

Jhumritalaya Branch will receive cash and give credit advice to the Hazaribagh branch
by doing the following transactions.

Navigation:

Cash will be received in sundry deposit account

Branch Accounting (BGL)> Credit>Cash Posting

Account No. Sundry Deposit Account no.( Sundry deposit is a BGL account, find out the
account no.)

Amount: 20 lakh (in this case)

Narration: Cash received from Hazaribagh branch

Reference No. Give one reference no. (No. to be given manually- generally all the
branches are maintaining one register for this)

Commission: 0

Transmit and get the Q authorized.

Then do the following transactions
Batch Transactions> Batch entry screen>screen will come. Click on Transmit> another

screen will come>

Description: Reimbursement of Cash remittance from Hazaribagh branch. Click on
create batch> Click on Add row> another screen will come

Select Txn Base from the drop down GL debit
Account No. is the Sundry Deposit GL account no.
Then amount Rs 20 lakh (example in this case)
Narration: cash remittance reimbursement

Reference no. give same reference no. which you have given for sundry deposit
account.

Then transmit.
In the same screen on the top select GL credit in the txn base

Core to core; select yes. Additional boxes will come in the screen
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Amount: Rs 20 lakh

IL/OL: 86903, Core to core transaction: originating (Because it is an internal
liabilitiesi.e.IL and your branch i.e jhumritalya branch is originating the credit to
Hazaribagh branch)

Service No0.46 (Please refer circular no.Gen.56 dt.16.02.2009) more details to
understand

Other branch: put the CBS no. of Hazaribagh branch and then click on search,
automatically branch name will appear.

Advice No. put the next advice no. from the advice register manually maintained in the
branch also write the particulars in the advice register.

Originating date is the date of transaction, by default it will appear.

Than transmit. Close the screen and again click on the transmit button on the screen, Q
will come.

Get the Q passed.

Service No. Service Description

28 OBC (Outward Bills Collection)
42 Sundries

44 Sundries Staff

46 Cash Remittance

48 Govt. Transactions

58 BP (Bill Purchased)

Example BGL - 86911: Suppose one cheque for Rs.50000, drawn on IOB Minjur
(Which is not participating in Chennai clearing) sent by Esplanade Branch, for collection
to our Minjur branch. Our Minjur has Booked the cheque for collection under OBIC and
the same was realised and credited by our Minjur branch on 14.02.2009, to the credit of
BGL 86911 of Esplanade Branch. Then the following entries shall be passed.

Originating Entries at Minjur:

Debit: OBIC Rs. 50,000.00

Credit: BGL 86911 of Esplanade Branch Rs. 50,000.00
Responding entries at Esplanade

Debit BGL 86911 Rs. 50,000.00

Credit Exim Bill Parking A/c Rs. 50,000.00

Debit Exim Bill Parking A/c Rs. 50,000.00

Credit Customer A/c Rs. 50,000.00 (less Com)
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Example BGL — 86903: Suppose one BP of Rs.100000 sent for collection to Service
Branch Chennai by Madurai Main was realised and credited to BGL 86903 of Alc
Madurai Main By service Branch Chennai.

Responding entries at Madurai Main

Debit BGL 86903 Rs. 1, 00,000.00

Credit Exim Bill Parking A/c Rs. 1, 00,000.00

Debit Exim Bill Parking A/c Rs. 1, 00,000.00
Credit In land Bills Purchased a/c Rs. 1, 00,000.00

Example BGL — 86904: Similarly If service Branch Chennai sends to MGT branch ECS
(Dr) unprocessed items for Rs.15000 (to be processed at branch level), it will debit the
amount to their BGL account 86904 and will give details through Help Desk.
Responding entries at MGT

Debit Customer account Rs. 15,000.00

Credit BGL 86904 Rs. 15,000.00

What is meant by GLIF?

GLIF stands for General Ledger Interface is an interface that manages creation of
General Ledger.

What will you infer if there is negative GLIF difference? And what will be the inference
for positive GLIF difference?

If the GLIF difference is NEGATIVE, it indicates that some debit entries have failed and
if it is POSITIVE that some credit entries have failed.

USER ADMINISTRATION

All the Users, comprising of Clerks, Special Assistants, Officers of all cadre, are called
TELLERS in the BANCS system.

In our Bank, a user under the system is identified by his SR No which is the USER ID.
Users are created only for the Staff of the branches and administrative offices, handling
the BANCS. Initially, a user is created under the system at CBS Project Office.
Subsequent management of the user, viz., changing the Home Branch, Resetting the
user's password etc., has to be done at Branch level.

There are different USERS in the system according to their USER TYPE and the
CAPABILITY fixed to them. The user type and capability assigned to a teller can be
seen from the ,,Your Sign-On Details"' Screen A User Gets, When He /She Logs into
the System.

User Types

User type denotes the functions which a particular staff of the branch can perform. The
menu available to a user is based on the USER TYPE of that user.
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CAPABILITY LEVEL

ALLOTTED TO

1 TELLER

3 SWO "A"

5 SWO "B

7 HEAD CASHIER Il

8 SPECIAL ASST.

9 ASSISTANT MANAGER
10 MANAGER

11 SENIOR MANAGER

12 ADDITIONAL ABM

13 CHIEF MANAGER

15 ASST. BRANCH MANAGER(ABM)
16 BRANCH MANAGER(BM)

User Type-Capability Level Matrix at Branches

Existing CBS Role User Capa | Financial Powers
Designation Type bility
Clerks Cash Cash Clearing/
Receipt Payment Transfer
Teller Teller 1 1
SWO A Teller 1 3 15000 10000 15000
SWO B Teller 1 5 25000 20000 25000
Head Cashier Il Head Cashier 1 7 25000 20000 50000
Head Cashier Head 70 7
IH/SWO B Cashier/Teller
(In Rural
Branches,
Clerks in Single
man branch
Officers
Branch Manager | Teller 40(50in | 16 Unlimited | Unlimited Unlimited
case of
single
man
branche
s)
ABM Vault Custodian | 50 15 Unlimited | Unlimited Unlimited
Officers-Scale IV | Teller 40 13 Unlimited | Unlimited 2500000
Officers-Scale llI Teller 40 11 Unlimited | Unlimited 1000000
Officers-Scale Il Teller 40 10 Unlimited | 500000 500000
Officers-Scale | Teller 40 9 Unlimited | 150000 200000
Special Asst. Teller 1 8 35000 35000 150000
Auditor 10 5
66
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PASS WORD- Not to pass the word. Dont pass the password
Always Log out when you are leaving your seat

Before going home Logout, shutdown & switch off your computer
Keep Need & clean your desk.

SAFE DEPOSIT LOCKER IN CBS

Creation of Cabinet ID
Menu : Safe Deposit Vault >> SDV Cabinet Maintenance
\\ SCR:035020 SDV: Cabinet Inventory

2 Bancslink Yersion 2.9.5 - Microsoft Internet Explorer E"El@
Fila Edt Yiew Faverkss Tooks  Help ‘?

@Ead« S| i" i l /.'_'s@arch SpFeorkes )| G-l | i s

sckvoss (48] Fetp!|10.143.7.31 600 v 8=
@ |E|@&)z][#]«]#] HelpDesk BamBills MIS RMMODULE 4 SCR-035020 SO Cabres Irerton EE= R 1 -

+ Us;r,JSystem Adrrinistration
+ Genersl Enguiries
+ Foreign Exchangs

+ Global Payments Galeway System

Praostor: i_.c‘_CEE_—": + Sanvica Branch
+ RTGS Messages
Insthulion No. I3 + MEFT Mossages

+ Branch Administration

= + Cash Admnistrstion

Cabrek [D: |RODRE + Adminisiralive Menu

+ Image Mantenance

+ Branch Reports

+ Host Dada Synchronisation

+ Enll BoD

+ Cash Yault Transactons

= Sale Deposi Vaull
+ 5DV Cabinet Maintenance
» SO Locker Maintenanc=

+ User/System Mangement

+ Telephone Bills

+ Updabons

+ HoslRepors

+ Depaost Modeller

+ Bulk Image Lpload

+ Trickle Feed

+ Image Sync

+ Cash Denominstions Charge

+ Foreign Curency Inward Fernitiances ¥

Chse ONLINE

Hew AC Ho . F10 - Signoture Yenfication

B our Tronsaction Hos been sentfor autarisation to gueue: 3 Qusus Faference ; 16804

p Desk, Clidk the link on the T Bar’ Internet
Felp Desk, Clidk the link on the Tool Bart* L

+d Bta.'_'i. EG o ¥ voncalinkver... | 23 Bencslrktior.. | ) Bancelribioen, | ) Welomaba . | [ repork . Noteo | COf docker virbsi. .. S| .(::;.-‘ ®E T s

Branch has to identify their Locker Cabinet and name it suitably and respective
Cabinet ID is to be entered against the third field.

On authorization of the queue, system will display the next screen :
\\ SCR:035030 SDV: Cabinet Inventory
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Branch has to enter the Correct Master Key ID in the specified field for The Cabinet
Cabinet status : 01:Active (by default)

Master Key Status: 01:Active (by default)

Make and Model: Branch has to type the make of cabinet

1 E.g. Make of the Cabinet is company name Godrej or Steelage etc.

Branches may identify their cabinet as per the name already followed at the
branch for

the concerned cabinet without giving room for any problems or confusions so
that easy

identification will be there even after taking to CBS. Like such if more than one
cabinet is

existing in a Branch, the Cabinet ID is to be entered one after another under
create

function

Creation of Locker ID
After creating the CABINET ID, Branch has to create a LOCKER ID

Safe Deposit Vault >> SDV Locker Maintenance \\ SCR:035000 SDV:Locker Inventory

All Locker units have to be created without any omission in each Cabinet ID at the time
of

first creation of lockers in the cabinet itself. On authorization of the queue, system will
display the Next screen for Creation Of Locker ID \\ SCR:035010 SDV: Locker Inventory
Branch has to enter the LOCKER Key ID in the column provided CATEGORY CODE:
select

the appropriate category code from the Drop Down menu

Branch should correctly identify the category A, B, C (different sizes of lockers)
so as to

recover rent correctly by the system after taking into account the sub-category
codes at

the time of opening the locker account for customers. Any mistake in creation will
lead

to error in recovery of rent and confusion over the size and sub-category.
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Branch has to enter the LOCKER Key ID in the column provided CATEGORY CODE:
select

the appropriate category code from the Drop Down menu

Locker status: 01: Available (by default)

Key Status: 01: Active (by default)

New Locker Account Opening

New Account Opening Screen — For Lockers

SDV (Lockers) >>Account Opening SDV \\ SCR:062000 CIF: Create Account

Click Transmit button for the next screen-- NEW ACCOUNT OPENING SCREEN -
FOR

LOCKERS \\ SCR:035200 Create New Safe Deposit Account

1. Select N: New Locker Account from the drop down menu

2. Input the Locker ID and Cabinet ID

3. Click the verify button and the Category Code will be fetched automatically.

4. Sub Cat: Select the appropriate Locker Sub Category from the drop down menu —
SEMI-URBAN/RURAL OR URBAN/METRO AND STAFF/SEMI-URBAN/RURAL OR
STAFF/URBAN/METRO for correct Locker Rent recovery

5. Account Type: By Default it will be 1. Safe Deposit

6. Mode of fee: A/c transfer or cash. Branches are advised to choose any one of the
two methods for proper locker rent recovery

7. Under ,Rent Recovery Account' the user has to input the concerned SB account
number of the locker account holder

8. No of Yrs For Which Fee Is Collected: default ,0' Branch user has to input number of
years fee to be collected - minimum 2 years.

Fee — Collection
After opening of account,

Branch should collect the locker rent fee through the menu

SDV (Lockers) >> Financial Transaction Prompt

\\ SCR:035250 SDV: Prompt For fee

(If Cash option is selected from the Drop Down, cash dialog box will be opened and the
normal cash transaction has to be effected by the concerned teller within SWO
concept.)

Next screen in case of Transfer transaction
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SFVM Accounting
As per system in vogue, SFVM is accounted through a “SFVM Menu” available in CBS.
The same menu can be used for accounting / capturing the invoices with date prior to
01/07/2017 (Pre - GST).
For accounting the Capital Expenditure (SFVM) with bills /invoices dated 01/07/2017
onwards (Post - GST), branches/ offices have to first create a Vendor Master (Screen
No. 067079) for each vendor (as done for Revenue Expenditure Entry Screen) and then
proceed for payment through the modified “SFVM Menu” for new purchases (Screen
No. 025500). This screen is similar to earlier “SFVM Menu” with additional fields for
entering GST related details furnished in the invoices.
We give below the workflow relating to accounting of Capital Expenditure along with

screen shots for ready reference:

SCREEN SHOT FOR CAPITAL EXPENDITURE (SFVM) WITH GST No.
Step 1: Vendor Master Creation:

Go to Screen No. SCR: 067079. Action — Create, and then Transmit
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[

+ Tax deduction at source.( TDS ).
+ Government Business

SOLUTION™** HAVE ANICE DAY***To Access the Help Desk, Click thelink on the Tool Bar™

e 4 o , e

Step2: Entering details of Vendor

Please enter Vendor details as given in the Bill / Invoice provided by them
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+ Tax deduction at source ( TDS ).

While accepting the Vendor details in Vendor Master Screen, system does

validation of “PAN” as given below:

N

While creation of Vendor Master “PAN” is validated by system. For PAN No., which are
not available in PAN Master (PANM), PAN will be validated from NSDL.
Hence branch to wait till name of the PAN Holder is displayed by NSDL, then Transmit

and create Vendor Master.
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MODIFIED SFVM MENU

Step 3: Entering details in SFVM Menu for accounting Capital Expenditure
After creating Vendor Master, Go to SFVM Menu for debiting Capital Expenditure
(SFVM)

Navigation: SFVM-SFVM NEW PURCHASE - Transfer

(Screen No. 025500)

Please enter the bill details in SFVM Menu as done earlier, and then in the same
screen, branches have to select the vendor by clicking ,search” button and select
Vendor code or Name and then system will auto populate Vendor details . Now enter

GST amount details as per bill / invoice provided by the vendor.
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Step 4: Validation of total Amount Payable to Vendor

After entering GST amount, Please enter Validate button available in the SFVM Menu.
Total Amount Payable to Vendor will be calculated automatically based on the input
given. Please verify total amount payable to vendor with the bill / invoice, then Transmit

and a queue will be generated for passing.
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While accepting the invoice inputs in SFVM Menu entry screen, system does the
following validations:

Validation 1: GST Number Available : GST Amount not entered

In case, if GST Number is available in Vendor Master and GST amount is not entered

in the transaction screen, then a popup message “Please Confirm the GST tax
details” will be displayed by the system. Branch has to verify the invoice and enter the
GST details, if any, or zero if there is no GST amount given in the invoice, then the
system will allow to proceed for payment
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Validation 2: GST Number not Available in Vendor Master: GST Amount entered
in modified SFVM Menu
If GST number is not entered in Vendor Master and GST amount is entered in SFVM

Menu, as given in the invoice, then system will throw a popup message ““GST No. is
not entered in Vendor Master. Please update the GST Number in Vendor Master
before doing the transaction” After updating the GST number in the Vendor master,

the system will allow to proceed for payment
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An invoice with Cost Price of Rs. 100 and with CGST of Rs.9 and SGST of Rs.9 to
be accounted in CBS.

Branches / offices to debit relevant Capital Expenditure for cost price and enter
CGST/SGST/IGST amount in the field provided in the Menu as given in the
invoice.

The System makes the following entries depending on the availability of GST No.
of the Vendor.

GST Accounting Entries for Capital Expenditure Transactions

S No. | Debit | Credit
1| Accounting of Capital Expenditure

attracting GST done by the System,
where the Invoice have GST No of
the Vendor.

Debit Credit

At the time of making payment to Capital 109

the Vendors by Branches /Zonal Expenditure

Offices account

GST Capital Input Credit 9 | Vendor Payment 118

Account Parking Account

77
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

C2C/Transfer / DD modes

Balance in the Parking Account will be paid to Vendor through NEFT /

2 | Accounting for Reverse Charge
GST Liability done by the System,
where the Invoice does not have

Account

Charge Payable

GST No of the Vendor
Debit Credit
Capital Expenditure account 109 | GST Reverse 18

Reverse charge GST Reverse 9
liability: Rs. 18 (Since | Charge
Bank has to pay GST | Capital Input
for unregistered Credit
vendors) account

Vendor Payment Parking
Account

C2C/Transfer / DD mode

Balance in the Parking Account will be paid to Vendor through NEFT /

GST Implementation - Creation of Vendor Master & Change in procedure for

accounting Revenue & Capital Expenditure

Revised Procedure for Expenditure Accounting:

To comply with GST Regulations, all expenditure incurred excluding Salary & interest

Expenditure, as per invoices received, have to be entered in a new expenditure menu

enabled in CBS.

The Expenditures can be divided into three categories namely (1) expenditure not

attracting GST such as interest, salary, electricity, fuel etc, (2) Expenditure attracting

GST but not attracting Incometax TDS provisions and (3) Expenditure attracting GST &

Incometax TDS provisions

Type of Expenditure

Action by Branches

Action by Zonal Offices

Expenditures not attracting
GST.

To make payment
through the existing
CBS screens.

Can be paid through the
existing CBS screens

Expenditure attracting
GST but not attracting
Income tax TDS.

To make payment
through the new
expenditure menu
provided in CBS

Can be paid directly
through the new
expenditure menu
provided in CBS

;ﬁé IMAGE
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Expenditure attracting
GST & Income tax TDS
provisions

To report the invoice
details through SARAL
TDS Application for
payment at Zonal office

Saral TDS Application
will compute the TDS
liability for each invoice
and ZO to make payment
of the invoices through
new expenditure menu
after deducting the TDS
determined by Saral
application.

Creation of Vendor Master:

e For making payment of invoices, branches have to first create a Vendor
Master for each vendor, by entering the details such as Vendor Name, Address
with State, PAN, GST No., Mail Id, Phone No etc., and branch specific “Vendor
code” will be automatically generated by the system, which can be used for
populating the vendor details in the new expenditure menu.

e Screen N0.067079 has been enabled in CBS for creation of Vendor Master and
the Screen shot of the same is enclosed.

Creation of Revenue Expenditure Entry Screen:

e Before entering a transaction in the expenditure menu the branch has to first
verify whether the vendor details along with GST Number is available in the

Vendor Master.

e A new expenditure Menu (Screen No0.25400 - Screen shots enclosed) has been
enabled in CBS for branches for making revenue expenditure attracting GST. For
other expenditure heads not attracting GST such as Electricity Charges, Fuel
Expenses (Petrol & Diesel) etc., may use the existing screens for payment.

e Branches can use this screen (25400) for making payment of revenue expenses
attracting GST except for those expenditure BGLs attracting TDS, which has to
be routed through Saral TDS Application, as per the practice in vogue.

e Branches shall continue the same procedure in future also by reporting such
expenditure transactions attracting TDS through SARAL TDS Application.
Modifications in Saral TDS Application “Deductee Non-employee Master” and
“‘Report Payment” Screen for entering GST component details have been made

;ﬁé IMAGE
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Branches have to select the vendor details by entering the “Vendor code” or by
using “search option” and on clicking “Transmit”, the list of Vendors will be
displayed. After selecting “Vendor” click “Fetch” button to populate the vendor
details on the screen. Then, proceed with selecting the expenditure head from
the drop down and enter the invoice details such as cost price, GST details like
CGST , SGST/UTGST, IGST as mentioned in the invoice in the respective fields
provided and then enter “Transmit” button for proceeding with the payment.

In case, if GST Number is entered in the Vendor Master and GST amount is not
entered in the transaction screen, then a popup message “Please Confirm the
GST tax details” will be displayed by the system. Branch has to verify the invoice
and enter the GST details, if any, or zero if there is no GST amount given in the
invoice, then the system will allow to proceed for payment.

Similarly, if GST number is not entered in Vendor Master and GST amount is
entered in Expenditure screen, as given in the invoice then system will throw a
popup message “GST No. is not entered in the Vendor Master. Please update
the GST No. in the Vendor Master before doing the Transaction”. After updating
the GST number in the Vendor master, the system will allow to proceed for
payment.

Vouching of Revenue Expenditure:

Branch has to debit the relevant “Revenue Expenditure Head” towards the cost
of product / service which are charged to P & L Account and the system will
automatically debit GST Revenue Input Credit Account (BGL:97271), for the
eligible amount.

When the revenue expenditure is routed through this Screen, depending on the
availability of GST No. in the Vendor Master, since the banks are eligible for 50%
of the GST paid to be reckoned as input credit as per GST Regulations, the
system generates certain entries for accounting the Expenditure & GST Revenue
Input Credit Heads, which does not require any vouching at branches.

As per the system made entries, 50% of the GST paid as per Invoice is charged
to the Expenditure Head and balance 50% of GST paid (being eligible input
credit) is debited to “GST Revenue Input Credit Account”, wherever GST No. of
the Vendor is available in the Vendor Master.

If GST No. of the Vendor is not available in the Vendor Master, then the Bank
has to pay GST on the cost price of the goods / services at the applicable rates
under Reverse Charge Mechanism (RCM) and only 50% of such GST paid is
eligible for Input Credit. For accounting the RCM GST payments, system
generated entries are made in CBS.

Hence, branches / offices have to prepare manual voucher for accounting the
cost price to the relevant expenditure head and total GST payable amount to
GST Revenue Input Credit Account (BGL:97271) and credit the parking account
for payment to vendor, for recording the payment made. However, system will
generate entries as per the requirements of GST Regulations as mentioned in “
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e Under “TDS Amount” field, branch / office to enter the “TDS” amount, if any,
determined as per “Saral” TDS application. Similar expenditure menu for
accounting Capital Expenditure will be provided in CBS, shortly.

e Further, Branches / Offices are advised to purchase goods / avail services, only
from GST Registered Vendors to enable the Bank to avail input credits. Please
note that if the procurements are made from GST unregistered vendors, the
Bank will have to pay GST on such procurements under Reverse Charge

Mechanism (RCM), which will have adverse impact on the profitability of the
Bank

Work flow for Simplified Nomination facility in CBS

Creation of Nominee while opening Deposit accounts (for New Customers)
NOMINEE REGISTRATION:

While creating the new account under the CBS menu ->Deposit/CC/OD Accounts
& services ->Create ->New deposit account, a drop down menu viz., “Nominee
Flag” is available in the field “credit card options”.

In case of creation of nominee for existing accounts, in the teller has to go
Amend Deposit Tabbed screen and the nominee flag has to be selected as Yes.

The workflow thereafter will be the same as creation of nominee afresh.

S
Q | rp01s145385% 9 = C | @ Bancstink... 72 indien B | 3 Repost L (28 INDIAN B | & Baricsink. | & Bancsink.. | &9 Bancal... % | &8 Bancslink.. | & Bancslink. (A S0 5D
File Edit View Fevorites Tools Help
4 & Bancslink port6001 #7146 & back end_note 8 Bancslink Version 28 2" Indien Bank - CBS Helpdesk 3% "4 Welcome to PO Site! @25 @) Suggested Stes v fi v B - 0 B v Pagev Sefetyv Tools+v @R~
Findk Previous  Next ”i Options »
G @8[]~ #l9|f] HopDesk Dimfills BMMODULE Biomeficaiondunce (002000 Creste Depost Account 67050 1D
e T A
Core Oplions | StatemantMiail Options I Term At Cptions lcwm‘. Cara Options ]l.'.s:e(lmenus ] S
+ Customer Management
Cradit Card Options. PPF: Backdated Acct Opening. = DepositiCC/OD Accounts & Sanvices
- = Create
Vs Flag [ e o « Néw Deposit Account
A . = = Now CC/OD Account
Curtent Year Pevicd
Visa Sezurtty Codd :4 !0 » CC/ GD Liont and Dstails
Irregadsr Count P + Fee Redirect and Exceptions
Visa Cred Lenik: « Pending Charge
Mo Of Exenzicns 0 « Backdated A/C opening
Actount Stels [rae =] ’ A. -‘\P:\:lﬂv?i Catails
Government Amen
Account Detalls: Nominee Fiage ™ *+ Engumes .
+ CC/ OD Processing
Linked Brarch Code. [ N Yas + m!e(eslch(:s
NNo
State Gout. Code [
oR
« Deposit Inoperative
Central Gavt Cade [T + COPC &
+ Fixed Term Daposits
Frimery Avst I + Chy unctions.
+ DL cunts & Services W
Prameey Acct Number. ID 4 Conbocaat Accaunts
ONUNE
soxerenies [ TS Tt
Tranamn o M e————
[T
~
v

elEl €z

d (@] (@ [m A [=]al@]

81
IMAGE




EBOOK- SELF LEARNING GUIDE TO CBS 2022

If the customer opts to register the nomination, the teller has to select option as
“YES”.

¢ If customer does not opt for the nomination facility the option “NO” has to
be selected.

e Upon creating the account with nominee flag as “YES” the account will be
generated with STOP STATUS.

e The stop can be manually removed if the nominee flag was erroneously
selected as “YES”. Otherwise system will remove the stop automatically
upon successful completion of the nomination process

The screen below displays the new account created in STOP status.

o ]
G. |8 it 11004105 36 SR 03300 Deporte Short Enuiny - Webpage Do % | | @8oncsi. [ @ oncsi. | & Bonc.. % [ @Bancst | | il 2 &2
File Edit View Fevorites To) L B o - T Siohs: fsron Bearch Ho. focost ‘ .
72 £ Bancslinkport800L ) 146 Aot Ty _E‘W—lsf‘—”—m‘— Eranch Hame: i—m" ORI fites > 5~ B - = &k ~ Pagev Safetyv Took v v
% - Finick Intseest Method -~ [Te T RewsiplNel [ " InlerestReR: (675000
el Arcount Name” = —_— —ee
il 2 J c o
M Custoner Neme: - [\, MANIKANDAN M | . 450 [® |A
O Casss Code [0 Last Acct Type Chg /\"' Bulk Draft lssue =
Account Details: Reside hens: . oen — + Reports
Account Nomber:  [g7062673) jo = N - sl | e | ETEZIEN + User/System Adminestration
87062473 Ogen Dete: Loat Fin Cate- [ + Genaral Enquiries
| Il Fiom Daté: Cradit Exp Dste. — + Foreign Exchange
i Asifae | Bt Ttk F = + Global Payments Gateway System
A Transaction Enquiry gace 007 + Service Branch
% Not Veiue: Inbareat Avatatie [ o + RTGS Messages
FromiOnwards This Date S Zepays y — - + NEFT Messapes
Greatsr ThanEqual To Th o " l S + Branch Adminiatraticn
] / Infiated Baisnee: PP tAqueiment [T o0 + Cash Administrabon
Is Credit Debit Summation £ Bocks O e Cheque [So500055 + Mmmf:mre Menu
. X i + image Maintenance
Details of Credit-Debit Als (8 | Laat Ower Linit Dals: + Branch Reports
SNo. | Type | Pos| YTCRes Vit Tax: [ 800 E Y70 Mon Res WH Tax: 0.00 | |+ Host Data Synchronisation
. 1= — - n | + £00 BoD
Stetement Frea: [ Cyeko | Dayo Mo Inteegat Yaius, 000 il Il |+ Cash Vault Transactions
Credit Limit [ Curr Viss De Inf. | 000000 + Safe Deposit Vault
AvslstisBalanss: | oon T PUrchsess: [=——————] + UserSystem Mangement
= - + Telephone Bills
Last M Payment. | Curr Cosh Advarces. [ + Updations
C/ANtRppled: | 0.00000 = Furch int Appiied: 0.00000 + HostReports
- — . + Deposit Modaller
Securty Coge [ M Losn . sgsisi [ oo SookmglNo. [T + Bulk image Upload
Drawing Amt. [ o 7% per For wat sigl amt 0.00 JOCG Humbes| o + Trickla Foad v
Term Saus D Tesm Lengtn 265 omines Avat. [/ + Image Sync
Ysem Yeare i Tem o | Term Days [__p ONUINE
woyows e | Mfaw [ eowc  momaw [ s
o [ o | T [ mon RO o | T —)
[ e | Do V120000 T 1424
: Tt BRIt
e
A
v

mk on the Tool Bar*** HiW% ~

slele & @l laim~ muq.nmuw m|

CREATION OF NOMINEE:
Please note that creation of CIF is not mandatory. Hence use the option -

>Deposit/CC/OD Accounts & services ->Create ->Nominee details.

Enter the account number and choose the option “Register Nominee.”
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CIF of nominee is not available, the name, address, DOB, gender details and
relative code are to be filled in
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CREATION OF USERS AND ASSIGNING THE
FUNCTIONS IN EXIMBILLS

For each branch, two Admin users will be created by CDC, who in turn has to create
their

branch users.

The admin users are of the following type.

1. <CBSCODE>SS

2. <CBSCODE>UCO

The Officers designated as SS and UCO should change their initial password and
maintain

the secrecy of the new password. Also, the new passwords of SS and UCO are to be
kept in

sealed cover along with Branch Documents after duly noting in Branch Documents
Register.

Requests from branches for RESETTING the passwords of SS and UCO will not be
entertained by Project Office as a routine matter. In case of exigency, the branch may
send

the request thru SYSTEM MAIL to Project office for resetting the passwords of admin
users

SS and UCO.

Functions of <CBSCODE>SS1. Create User

2. Modify User

3. Delete User

4. Edit User function

Functions of <CBSCODE>UCO.

1. Release User

2. Release User function

(<CBSCODE>SS can' do the functions of <CBSCODE>UCO and vice versa).
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CREATION OF USERS
Step 01: In the entry screen, the SS user has to enter as follows

A China Systems - Microsoft Internel Fxplorer ':lrﬁ’l&

Fle Ede Vew Favortes Torls  Hep
D= @ [ R P fores @ 25 & -LJE B

fodress ) hitn {10,100, 7 59080 [ExrBIHeb)SVE_ndex. Hm

Welcome to Indian Bank - Eximbills

Mgl |
L e —

[ Login

Passwonl

Case Sensitive & Alphanumeric
Length should be §

Carmot reuse Old Passwords for next 3 Password Changes

8] Doce @ Interct

- MANUDL | T BB _ManaAL - izt T2} TEV_EXIM - Microscftio,

Unit Code : CBSCODE (Five Digit)
User ID : <CBSCODE>SS
Password :

Then CLICK the button LOGIN

The SS user will be in the first screen, where the Current Tasks will be appearing on
left side of the screen.
Under Security Module > Security>select ADD NEW USER.

Give the details as follows.

User ID : SR number of the USER

User Description : Name of the user

User Code : Designation of the user

Password : First half of the password (First four of eight character password)
Confirm Password : Give the same value again.
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For Bank group (Indian Bank), Country(IN) and Business Unit (CBS code of yr br),
default

values will be displayed in protected fields.

Authorisation level : leave it blank

Under Account type select the following and confirm.

Under Account type select the following and confirm.

User Change Password at Next Logon

And

Either of Password Never Expires Or Password Expires After Days. (Mention days,
say 30)

“TRANSACTION COMPLETED — CONTINUE” message will come.

If you want to continue to add another user, click continue, otherwise click cancel.
For releasing the User

Login as <CBSCODE>UCO as per Step 01

Thru Security module > Security >Release user--- give details as follows.

2 hitp:10.100.7.5:9080 - Eximbills Enterprise - Microsoft Internel Explorer FE|R

Indian Bank

(& Release

O Refuse

BKGROUP D INDCIBNBMK UK CODE: 00083 EVENT STATE: 1 CNTY CODE! N UBER TYPE 2 L
STATUS:  MNORMAI  USERID: 24559

N P
COnfiren Pas syl (d [ewee

New password : Second half of the pass word (First half given by SS already)
Confirm password : Give the same value again and confirm.

(Incase of any mistake in User details, Refuse the record and ask SS user to correct
thru Modify User).

“TRANSACTION COMPLETED — CONTINUE” message will come.

If u want to continue to release another user, click continue, otherwise click cancel.

ASSIGNING THE FUNCTIONS TO THE USER
Step 02 : Thru <CBSCODE>SS user, Security module > Security >Edit user function>

against C_USER_ID, give user SR number to whom the functions are to be assigned.
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Click NEXT.

“Please ensure that the user to whom the functions are going to be assigned is logged

in Bancs

during the function assignment”

The following list of functions will be displayed there.

2 hitp:/10.100.7.5:9080 - Eximbills Enterprise - Microsoft Internet Explorer

l
Indian Bank

g | Gonfim | [ Cancel | [[Reset ] [rea] | oo S Tarp Dl

You me here: Securtty Modude » Seoumity » Edit User Function

Jser Funchon Edit
Selected Function Group Name
“ IBATransaction
™ |BBNegot Etlon LT
| |BBNegoti sionMonl
™ 1BEPayment
2 IBDEIN o Entry.
2 IBECountsr Guarantes
o2 |BFCGomman Frocess
2] IBFENnguiry
B8 5upemsor Releass
|BZEca plion Ralease
w Il:l{_{_i.llgraunn

|BZZMigratiohRelasce

+
)

Function Group ID

507082500000
507082500002
507082500001
507082500005
507062500008
GO70B83500007
GO7082500003
507082500008
B07082500004
507082500008

13U A1 2auuuy

G071 2400001

1] b Eimbils Eritarpiss - Wako

& Itemat

4 start = T B InbemetEsplosr - | 0 MANOAL T B ML -

For clerical staff, select the following functions
e [BATransaction
e |IBBNegotiationLC
¢ |IBBNegotiationNonLC
e |BCPayment
e |IBDBIll of Entry
e |IBECounter Guarantee

e |[BFCommon Process

g

T2 Tem £HI - Moracaf,

I repirt - Nidtepad
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e |IBFENquiry

e |IBZZMigration
For officer staff, select the following in addition to the above.
IBXSupervisor Release
IBZZMigrationRelease
For BM and ABM (Officer with passing powers of excess over limit/TOD), select the
following
in addition to the functions of Clerical and Officer
To Release User Function :
Then thru <CBSCODE>UCO
Security module > Security > Release user function
Against C_USER_ID, give user SR number to whom the functions are to be released.
Click NEXT.
The list of functions assigned with selection will be displayed there.
Verify and CONFIRM the record.
(Incase of any mistake in User Function details, Refuse the record and ask SS user to
correct thru Edit User Function).
“TRANSACTION COMPLETED — CONTINUE” message will come.
If u want to continue to release another User, click continue, otherwise click cancel.
Now the User can login with EIGHT character password ( first four given by SS and
second
four given by UCO) into NEW EXIMBILLS version.
The USER has to change the password and proceed further for accessing the menus.
Any time if the user wishes to change his / her password he can click Change Profile
(available on the Right Top Corner) and change the password.

SUBSIDY PROCESSSING

In CBS, maintenance of subsidy on different loans/running accounts is made easy by a
separate module. In this module, management of subsidy can be done through the
following menus:

e Subsidy Claim,

e Receipt of Claim,

e Appropriation of Subsidy and
e Subsidy enquiry
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While opening loan / running accounts, their product codes should be checked to find
out whether the product selected for the new account is under correct “subsidy-enabled”
product. If any subsidy eligible loan is opened under any other product code wrongly,
subsidy processing can be done only if the product code is changed from the existing
code to one of the suitable subsidy enabled product codes as listed above. Loan
account opening Navigation: DL/TL Accounts & Services -> Create -> New Account
(screen 12000):

2 Bancslink Version 2.9.5 - Microsoft Internet Explorer

File Edit ‘“ew Favorites Tools Help i
. = a ™ =
e Back ~ \_)' Iﬂ Ig lj P ) Search ‘“il'( Favorites {‘3 <] - k’s fiw - J ﬂ ‘3
address |:éj http:ff10.143.7,25:6001/ v| Go  Links *
g [@)E)®)][#)@][f] HelpDesk EximBills MIS W SCR012000 Loans: Craate Losn Detals | B o
O o )1 2
Core Options | Statements /b ail | Redraw/Lease/Clawback | Miscellaneous |
+ Customer Management
Ancount Mo: | Cuzt Moo |4 32388005 ID Mo (13238888 43 + DepositCCOD Accounts & Services
Mame: [Mr. 5 BALRAJ [92436) + CDPC
Address L?ne 1o |W0.35/65,DURA SAHIE 5T Customer Risk: Domestic Hi.sk. ﬁ : Eﬁsgu—l}ggoie'fuiﬂtisons
Address Line 2 [ Cross Border Risk:[ZZ = DL/ TL Accourts & Services
Address Line 3: |HDYAF’UF|AM, Mationality:| |y = Create =
Address Line 4 - Post Code: * New Account
o |EHENNA‘ 5 S ® Mew Account-Tabbed
Application D ate: SecfsubSectol 13.Agri- Direct ABOVE 5ACR ® Credit Score Calculation
Account Type: | 5506565 T-AGRI-NDIVIDUALS v| I-Tq?i%tegory: 0001:5506-0001:5G5Y-AGRI- + Amend
Application Amount Loan T Basiz|Tp- + Enquiries
ot = o (] + Limit Faciliies
MEEER L i + Loan Processing
Capitalization Frequency: | 000 Fraduct Defz » Compounding Flequenc:y:| 00 Default b ‘ + Post Dated Cheques{PDCs)
Interest Method: ‘Mo Interest Transfer Transter Azcourt No. [ Search + Stops/Holds/Messages
Rate Increment; i} Funds Transfer Pricing il Tier = + Security (Primary / Collateral)
el o- + Contingent Accounts
Repayment + Cormmon Processing
Amount: il Frequency: Repay Day: Method: + Transactions Posting
Fine Code: - POC 5 e + Taxdeduction atsource.(TDS ).
MEREE| i e i iy vz [ Bzt S Gl + Gowernment Business b
Others ONLINE
aci Lergeoe | IERGER 5 Teler: 13541
Code:
o Lo ][ e ] Date: 4072011 ;Tme: 1634
F6 - Telephone Bills Entry . F7 - A/C Details{i's
EJ cess the Help Desk, Click the link on the Tool Bar++ =) ‘g Local intranet

* PR F 7 [®eF., - Zome. -[@zm.. <[ k... My Computer > @)L WIS Y, 431 pM
?

After entering all the details, click the “Transmit” button.

In the Second screen “Additional Loan Details” (Screen 17048)
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2 Bancslink Yersion 2.9.5 - Microsoft Internet Explores

Mo L4t Vew Focetss Took Heb A
Qe © & @& Powo reonn @ 2-5 & -LIH B
Addess ) Serpiif10,143,7 25:6001) v EYGo ks
0 @Bl [7[0)t] HopDesk Exmpills S SRSl ame et i BENER
s 0 o B
ROTE FL CHOCSE/FILL UP REQUIRED FIELDS TO GET TRANSMIT BUTTTON
ACTIVATED. AFTER TRANSMITTING ONLY A/CNO WILL BE DISPLAYED + Customer Managemest
|+ Depos#CL0OD Accounts & Servtes
Cieected lendeg Flag SpornolD |' COFC
S G : gas = : ¢+ Fced Term Dopos2s
Pricety Secto iod Schene code. | PMEGP v |0 Chogue Book Funcaons
- = = - DL/ TL Accounts & Sences
Ackwily code. Subedy process seqd {\'Yr: v - Create
Aty Y 7 sy : * New Account
Account Sechor Ind - Falnancing lastbubion * New )‘\ccoum-'fabbe#
Bcoh ( ¥ Ao ilﬂﬁ . ;;z:naoore(.‘elculwon
= : + Enquiries

BSRAL Tyom | 41 NadursTemiove v + Lmit Facities

- R T T + Loan Processing

Sancten AthCode: | 72 FRANCH MANAGER - v | + Post Dated Chegues{PDCs)

+ SiepsfHolde/Messages
+ Socurity (Prmary / Coliatersl)

+ Contogent Accounts
| # Common Frocessing
+ Transactons Posting
+ T deduction at sourca (TOS ).

|+ ﬁg.zmmon( Business _g__:
oNuNE
T
Wonchwr
D VAATZZONY Vime 08T
Tionatec Sotchlar) e
Q The Accoun Number is 966119234

2 oo WTLCOME TO CORE BANKING SCULTION®*** MAYE A NOCE DAY****70 Access the ko Ousk, Click the k. on the Todl B ] NJ Local rtranet

&7 9, anem

Make sure to select “Y” in the subsidy process reqd. field.

After entering the required data, transmit. Account will be opened and the number will
be displayed.

Viewing the Loan Account Loan accounts opened can be viewed and verified to find
out whether it is opened correctly for subsidy processing. Navigation: DL/TL Accounts &

Services -> Enquiries -> Short (screen 10400)
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23 Bancslink Version 2.9.5 - Microsoft Internet Explorer

File Edit ‘Wview Favorites Tools  Help ':,'
e Back - \_)' Iﬂ Ig ;ﬁ /.._\J Search ‘“F)\'( Favorites {‘3 <]~ :'5 Il: = _J ﬂ 'ﬁ
Address |:§| http:ff10.143.7.25:6001] v| Go | Links **
| S | S | NS | S’ | S | S | S L | — — ¥
ey | I ~ I
AccountMumber: [ gpgi1aza4  [INR | Status[uEw Branch Number: [no0a7 [
Account Type:  [COLD STORAGE/RURAL GODOWN [5an4 | [ooog Term [ + Customer Management
Loan Type: W Discharge Hef:l_ Rem Repay: 'ﬁ Term Basis: ’M_ + DeposifCC/OD0 Accounts & Sarvices
Acsount Name: |5 BALRAJ [(42436) : EiEEc?Term Deposits
Customer Mame: —[h4r G BALRA [4243F) + Cheque Book Functians
GL Classification Code: [DO0BTINFi2440505078 Appl [ 50000.00 = DL/TL Accounts & Services -
Bk [ oo0 Apervd:| 0.00 Advi | 0.00 : i;ﬁ:ﬁ,
Commi [ gpo | Uneam| 0.00 Eam: | 0.00 = Enguities
Repaw [ qoz4go0 0 AmfAde| 0.00 Npb: | 0.00 * Short
Malb [ gpo | Redsw[  pog | BookingMe [ : l:l—fgr?sac‘tions
Lisce ’W EpiACC:l 00000 Ciac: | 0000 ® Periodic Enguiry
Lilne: ’W Bpilnc: | 00000 Ciir: | 00000 ® Staterment
Arbce ’W A b ’T Act Type Cha: l— : :::?eEeagtnll—ﬁgttgry
Arloc: [ poppn Addloar [ IntRateiaEopn  Lstée Die: [ « Interest Rate Histary
Repayment Fate: 125000 LastMaintDater [14/07/2011  Security Details
Approval Date: [ LastFinDate: [ FRepaymentType: [opooo : iggﬁ::g‘;?ﬂsg:fsemem Details
Last Audv Date: [ DuesStatDater [ |PAmt |oooooooooooooon « Repayment Schedule (Non Custamer)
Pend Dues Date: |— Pen Due:| 0.00 Thea: | 0.00 + Limit Facilities hd
Credit Rating Code: ’7 DwnPayl gog  Subsidy Status ONLINE
Int Prepay Stit: |— Int Prepay Expi: |— MNew IRAL Status: ltlui _
Stmnt Freq: ’M_ Stmnt Cyc: ’ﬁ Stmnt Day: 'El_ Re-dravs Ind: |— 0ld IRAC Status: lgui _
CY.YTDInt:[ oo PYYTDInt 0.00 TLReviewDate: [ _
Drawing Amaunt | 0.00 Uiy | 0.00 Subvertion End Date: [ B _
seeabdeal] o0 - M
: :
@j & Tool Bar*** =) ﬁ Local intranet

Please verify the subsidy status. It should be “New”

Do regular loan opening work relating to
e Cisla creation

Security creation

Security authorisation

Disbursement schedule

Repayment schedule

Loan input validation (approval)

Loan acceptance

Disbursement
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Subsidy Processing - Claim

A Bancslink Version 2.9.5 - Microsoft Intarnet Explarer l.j[i”gl
Flz Edit ‘“ew Favorites Tools  Hep #’
@Back - & |ﬂ |E‘k' -_;‘. /-.-"Search :‘;: Faverites "? L T _7 fiw = __' ﬁ ﬁ
Acdress | @] http://10,143.7,25:6001] v iBs  tnie @

[

0 ([@E®=]~]e]f] HelpDesk Exim Bills

=
7
=
-
ol
{5
z
{ s
o
=
Eo
b |
o
o
o
i
g
ol
1z
5
.
2
T
o
8
o
2
“
e 2
=
o

C] 7
= DL /TL Accounts & Services W
Agcour Number — [a5g719224 [ Bearch | + Creata
Bitors T il
+ Limit Facilities
= LoanProcessing
e | etter of Offer
® | oan Inputalidation
e Generate Dishursament Schedule
= Generate Repayment Schedules
= Additional Loan Input®alidation
® | nan Acceptsnce
® Cancel Loan
e Correction{ Loan Input Yalidation
® Carrection/ Additonal Loan Input Yalid:
» Subsidy Processing
e boratorium rebate Calculation
+ Post Dated Chegues(PDCs)
+ Stops/Holds/Messages
+ Secwity [Frimary / Collateral)
+ Contingent Accourts
+ Common Processing
< + Transactions Posting v
Tranzmi H Clos= ] | |

ej ick the Ink on the Tool Bar***
—_—

‘4 start £ ) * €z Frefor = 2 Internet... - [0 2 Merosoft., =

Navigation : DL/TL Accounts & Services-> loan processing-> subsidy processing. In the
account field, give account number, Select “claim” in option. Transmit. Queue is

generated; pass the queue, another screen will appear,

In the screen, Please verify and if necessary change the following fields: No.of persons,

and Claiming subsidy amount.
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3 Bancslink Version 2.9.5 - Microsoft Internet Explorer r._|rE|rz|
File Edit ‘Wview Favorites Tools  Help ,'
A — a -
@ Back ~ () Iﬂ Ig [ A P ) Search i‘\'( Favarites {‘; <~ g M - _J ﬁ 3
Address |:§| http: /10,143, 7,25:6001/ v| Go  Llinks ®
: 5 : - - % SCR:067148 CIF: Loan Subsidy Claim - = [
a (@)[E)&@])[#)[@]f] HelpDesk EximBills M o SCF [17048 E =
+ DepositfCG/OD Accounts & Services A
+ COPC
Account Mumber: 0E2119234 System: LON + Fixed Term Deposits
Account Type: 5a04 SubCat: g Subsidy Indicator: + Cheque Book Functions
Subsidy Status: Subsidy Scheme code: [PMEGE = DLé TL Accounts & Services
. + Create
Due Dt for 14/07/2014 Action
Appropriation: + Amend
+ Enguiries
Subsidy as % of : 2.5 anctioned Al v Subsidy as % Sanction: (57 + Lirnit Facilities —
Project Cost: o Sanctioned Amount: 50000 = Loan Processing
® Letter of Offer
Mo of person for claim:  [{ Maw Subsidy/person: |ggggggg « Loan Input Yalidation
Maw Subsidy Amaunt: | E000000 » Generate Dishursement Schedule
Diebit Susp Acct flag Claiming Subsidy . Geng_rate Repayment Sc_hed_ules
Amout | 25000 « Additional Loan Input Yalidation
IF Debit Susp Acct Flag = * Loan Acceptance
o * Cancel Loan
From GL & t Mo . e
o SERLIERE 0 ® Correction / Loan InputValidation
) * Correction / Additional Loan Input Valid:
[ GLACSE‘UNND' 0 « Subsidy Processing
. « Maratarium rebate Calculation
Deposit Account No: g Search + Post Dated Cheques(FDOCs)
+ Stops/Holds/Messages 3
N P TR N e TR PN | P 1) =
< [E
ONLINE
Towsrit || e Teller:13541
ation [0
@j HHEWELCOME TO CORE BANKING SOLUTION**** HAYE A MICE DAY****To Access the Help Desk, Click the link on the Tool Ba = % Local intranet

== = - :
Vs start DEr kU PBH A 7 [©2Fremx « 2 2intemete.. - | (@2 M

All needed appropriate information will be populated from the product parameters.
e Due date for appropriation will be populated based on the lock in period.

e Claiming subsidy amount cannot exceed Max subsidy amount specified in the
product.

Click Transmit. CHECK THE SHORT ENQUIRY OF THE ACOUNT, IT SHOULD
SHOW THE SUBSIDY STATUS AS “CLAIMED”
HISTORY screen Navigation : DL/TL Accounts & Services-> loan processing-> subsidy

processing Enter Account Number. Under Option, select ,H: History Details". Transmit.
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= DL/TL Ancounts & Services
+ Create '
+ Amend
+ Enguiries
+ Limit Farilities
= Loen Pracessing
» Latter of Offer
* Loan InpmVa_lidaﬁon

= S EAN
« Acdtional Loon Input Validatio
© Loan Acoeptance

© Cancel Loan .

* Correction { Loan Input*dalidat

+ Stops/HoldisM
+ Sacurty (Frimory { Collateral)
+ Confingent Accounis

+ Tax deduction ot source.( TDS ).
+ Govemment Business

+ BranchAccounting (BGL)

+ Inland [Fupee) Remitance

ENQUIRY screen: Navigation : DL/TL Accounts & Services-> loan processing->
subsidy processing Enter Account Number. Under Option, select ,E : Enquire".

Transmit.
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+ Custorner Menag s ment

+ Diepasitt 2000 Accounts & Sendoes
+ Fixad Tern Daposils
+ Chegque Book Funclions
= DL/ TL Aceourts & Senvicas
+ Creats
+ Amand
+ Enquirizs
+ Limit Facilities
= Loan Frocessing
= Latter of Offer
= Loan Input'/elidafion
# Generatz Dishursement Schadule
* Generate Repeyment Schedules
= Additional Loan lnputYalidetion
= Loan Acceplance
* Cancalloan
= Carrection | Loan Input aliclation
= Corection [ Addition el Loan Input Yalidation

.
* Maratoniurm rebate Caleulefion

+ Post Dated Chequas(POCs)
+ Stops/Holdsiess sges
+ Security (Primeany | Collsieral]

+ Confingent Accounts

+ Camron Processing

+ Trangsactions Posting

+ Tax deduction =t sourcef TOS |,

+ Giovernment Business

+ Branch Accounting (BGL)

+ Inland (Fupee) Remitan o2

RECEIPT of subsidy: The subsidy when received can be kept in SRFA — Subsidy
Reserve fund account 98809***** BGL or FDR (with out charging interest-product 0111-
1761 FD-SUBSIDY UPTO 10Y-INR) Branches can keep the subsidy in either of the two
according to the loan scheme. Navigation : DL/TL Accounts & Services-> loan
processing-> subsidy processing Enter Account Number. Under Option, select ,R:

Receipt". Transmit.
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File Edit “iew Favorites Took Help

O Back » [ .ﬂ ﬂ v / ! Search , Favorites 5«1 = j:_i “:‘$
Address |—§‘i“| http://10.116.116.83:6001/
@ |B|&|~| #|w|#| Help Desk SCRE7143CIF: Loan Subsidy Recsipt Proess

Account Number: |720523704 Systenm: LON

Account Type: E501 SubCat: [4 Subsidy Indicator:

Scheme Code: S SRY Subsidy Status:

Subsidy Claim Amaunt:  [35000 Claimn D ate: 1 /0142007

Received Subsidy Amt: [35000 Receipt Date: /0142007

Subsidy Reserve Fund BGL

Debit Suzp Acct Flag:
From GL Account Moz [983460001 25 To GL Account No: 928090001 29
Option: Depogit Account Mo: i}
\ FDR account

Tranzmit | LCloge |

Receipt of subsidy amount, (by any means) either by cheque or C2C, the same has to
be responded/processed only through the subsidy processing:: Receipt( screen
067149) option. When the amount is credited by HO or ZO through C2C, the same has
to be responded in the usual manner and credit has to be taken to BGL parking
account. As next step, the amount is to be transferred to either SRF or DEPOSIT
account, through subsidy processing screen (screen 67149) only. Where the
subsidy amount for more than one loan account is received in single credit advice, after
the amount is credited to the BGL PARKING ACCOUNT, the amount has to be
transferred to either SRF or DEPOSIT account through RECEIPT PROCESS SCREEN
of individual loan accounts. Accounts where subsidy is received after changing the
status to “claimed”, in respect of new PMRY loan accounts, and the same is to be kept
in fixed deposit (not bearing interest) : When the amount is received through C2C from
HO or ZO, the same has to be responded and credit has to be taken to BGL parking
account (preferably sundry deposit) in the screen 20045." then the amount is to be
transferred to FDR account. This is because the screen 20045 is not available while
transferring the amount from BGL to Deposit account. The Receipt entry can be verified
through viewing the subsidy enquiry screen

SUBSIDY HISTORY:
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APPROPRIATION screen: SIGNIFICANCE OF LOCKIN PERIOD: Appropriation can
be done only on or after the “Due date for appropriation” If tried to appropriate before
the appropriation date, system restricts that by raising following error message. 5721:

CANNOT APPROPRIATE BEFORE DUE DATE

+ Cugtomer Managamant

+ Depost/C5/00 Accaunts & Serices
+ Fiwad Term D eposils

+ Cheque Book Funcions

+ 0L/ TL Accournts & Serices

+ Conting ent Accounts

+ Common Processing

+ Tronsachons Fosting

+ Tex deduction af sourca (TDS |
+ Government Business

+ Branch Accounting (B EL)

+ Inland (Rupee) Femitance

+ Clearing

+ Colleclionand Chegue Furchazse
+ Batch Transactions

+ Bulk Dratt|ssus

+ Fepors

+ UsarSystam Adminisiration

+ Hosflepons

+ Genaral Enquines

+ Globol Payments Gareway System
+ Othar Oelary Channals

+ Sendce Branch

+ Image Mainiananca
+ ATGS Messages
+ MEFT tdassages

+ Telephone Bills

+ Lpdstions
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Appropriation screen: The SRFA BGL is debited and credit of 15000 given to the actual

loan account.

[ R e e E——

s [meis]
o

EZETE I g |
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P P F ACCOUNT OPENING PROCESS
[New (Fresh) Account]

Fle Edi Yew Fowrkes Todls  Hep [

Q- © M RG] P shreene @ -5 5 -LJH 3

Aadress | €8] hitp:J110.143.7.25 6001 ¥ E
WSCA DDA F: Crzaie Aacourt Pronot

* New CC/OD Aosaunt
« CC/ 0D Limit end Datails
= Assign User Codes
= Fending Charge
+ Amend
+ Enguities
+ CC /0D Frocassing
+ Slops /Holds(Lien) / Massages
+ Standing Ordars/Swaap
+ Passhook Updetes
+ Fixed Term Deposits
+ Chegue Book Funclions
+ DL/ TL Accounts & Servicas
+ Corfingent Assounts
+ Common Processing
+ Transachions Posting

+ Bulk Draftis sue
+ Repons
+ UserfSystem Adminishation

Click on Transmit

1. PPF account is similar to any other running Deposit a/c under CBS

2. The Customer category such as Senior Citizen, Staff is not permitted as there is no
interest concession for PPF accounts

3. Mode of operation such as E or S/ F or S/ A or S/ Joint is not allowed for PPF
account

In the next screen the following details to be entered under Core option
Product code: 0511-1101

99




EBOOK- SELF LEARNING GUIDE TO CBS 2022

A Bancslink Yersion 7.9.5 - Microsoft Internet Explorer

e Ve Fovizs Tok b = ] K
Ore-Q HRAG Poo doroens @ 3-5 @-LJEA B

= =

Aodess 1@hm:‘ﬂio.14s.?;2_m:snmf

+ Customer Managemend

Acoouniba: | Lo Ko 140762593 0o [fa07e58 98 = DepositCC/OD Accounts & Services
Cietcmer Nae: [\ P KAISHIS FILLS) = Creat= e
S - 12 . - ~ e o ek i 3 ._ i Ll ,_
st WAGGER RDBBOHE Bt ik Dol Pk T * e CLOD Account
Addeeslina 2 [REFK TOWN BRANCH Crass B Rk 77 * CC/ DD Limit and Detsils
Addesslred  [CRENNA G003 Halhralfi ¢ AssignUserCodes
AddassLing 4 - - o3 Cods: l_ « Fee Redirect and Exceptions
sl | Fow Lod ELEED + Pending Charge
Accoun: OpenDater | Eitn Countar: | + Amand

5 4 " . £ - - + Enquiries

Bkdk Irt Recac Req: i i : A + CC{ODProcessing
+ Siops [ HoldsiLien] / Messages
+ Standing Orders{Smwaep
+ Passbook Updetes

+ Fixed Term Deposits

+ Chegue Book Functions

+ 0L/ TL Accounts 8, Sendices

P Seaich — :
Vs Tiat Group I
ke [ TaxFiebumbecindeair [N

FailyNinber [~ BockimNo [~ TRR[T

l Trarigmit J [ Clse J

+ 80V Lockars)
+ Collection and Cheque Purchase
+ Batch Transactions

Product code - 05: PPF
- Type - 11: General

- Customer Category - 1: Public

- Location Term - 10: Metro

- Currency - 1: INR

- Interest Pay method - R: Reinvest
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FA Bancslink Yersion 2.9.5 - M

Microsoft Internet Explorer

He Edt Vew  Favrtes Todk Heb

O - O WRG Pt deros @ 3-& &-LJE B

s (8] https )10.143.7. %5 60011
w[#]@[t] HelpDesk EximBils  Mis WO0GA0 Ceste Dot Accone | =

LACIR

CoeOpion: | StatemeriMai Octors | Temasc Opiians | Cradt Card Opicns
o =0 8 : |+ Customer Monagement
Accaurk No: 1 Cust Mo: ]1 6152239 1D Ne: fit615220 @ = Deposit/ 0500 Accounts 8 Senaces
Customes Name: fbar. P ¥RISHIA PLLA = Creata -
Addessliel (52 NATESA PILLAI S TREET Custames R Dommesti Fisk: 37 f CO0D Accourt
Addess Lim 2. IAVACARGHM) PURAM Ciogs Boider Risk:[77 « 00D Limitand Datails
AddozsLie 3 [AMBATTUR CHENNAL Nahonalty: [ « Acsign Usar Codes
Lire 4 i © Pending Charge
AudmLind: | _ Skl s + Amend
Secourt OpsnDater [ EgnCoutter [ + Enquiries
¢ J Aot SgmiCode 0 = + CC/0OD Processing
Brdtlntflosobfiea [ v : 9n! Code BITIOTHERS: ‘ + Stopa /Holds(Lien) / Messages
Frodust Cuztcmar Catedow: + Standing OrdersfSwesp
 Losalien/Tam + Passbook Updetas
= g = + Fixad Term Deposits
Curency: 1 INR v + Chegue Book Funchons:
i + DL/ TL Aceounts 4 Sswices
Funds Tanster Frong Rale: fo- + Confingent Accounis
- |

[EE— ; T
ink ' Tie Groug it = + Taxdecucton e sourca (TOS)

!.mkg = : ’, '\"P > + Govemment Businass

BokeiWo [ TaxFieNunbeinccaor [ |

Facibly Numben: I Backng Mo TPR: |n

-

|+ Bulk Dinftlssue
+ Feports
14 UserfSystem Ad

On transmission a Queue is generated
On authorisation the account opening Queue, PPF account number is allotted by the system

Fanites  Tode  Hels

Qe © - W & & Psowen Syreone @ -5 5 - E B

Addese 8] hiapiii10,143.7 25:60011

‘ J|@)i2]#|[w|?] Helppesk Exdmpiis  wms |
R g P

+ Customer Management
+ DepositfCCAID Accounts & Seraces
+ COPC

2 Queue Search -- Web Page Dialog

+ Foed Term Deposifs

+ Checue Book Funclions

+ DL/ TL Accounts & Senices

+ Confingent Accounts

+ Common Proceszsing

+ Transaclions Posting

+ Toxdacuctionetsource [ TOS ).
+ Gowammant Businass

+ Brench Accounting (BGL)

+ Inland (Fupas) Ramitancs

+ Cl=oring

+ VRIS

+ SOV (Lockers)

+ Collecton and Chague Purchase
+ Botch Transactions

+ Bulk Drafilssua

& Dmmmda
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.
+ Usgrfs.\_;gtem Adiministretion
+ Genarol Enguines
+ Foreign Exchange

+ Glabal Payments Gateway Systenm

+ Senice Branch

+ RTGE Messages
[—| ! : + NEFT Megsages

— Lo ST L AR - b2 + ErsnchAdmlngismarian
b 110,143,725 €00t ueueS earch, Hem ® Intarnat + Cash Administation

+ Admini Menu

+ Image Maintenence

+ Branch Reports
14 Hostletn Snchionisation

< i

|

F6 - Telephone Bills Entry . F7 - A7C Details. F3 - Did]

B 0K 00366245420+ 0264001 0026371
&l 5 4EL COME TO CORE EAMIKING 5 & © nemst

Recais Mes:

PPF Account Number: 882454201
Please note the account number in your already maintained manual record for reference

Enquiry screen immediately after PPF Account opening

[¢] [B] €0 | Teach Forams € (-5 @ [LJE 3

@Ea:k v *V‘:J

2] hit:)/10,143 7.25.6001/ ¥ B ks ®
[E@7)[#)@]f] HelpDesk EximBills WIS 4 SCRIU0460 Depesks: Tiansachn Encuny w9
S
#ccoun: Numbar:  [3g2454201 8/ N Sonich |- A0C Curency | Total Tieneactens onAfa: - + Customer Monacgement
_’ =; i Gar ) 5 + DepositCC{0D Accounis & Senvices
A0 Hokders) Natne - B SOR 0 =7 2 Fixad Term Daposits
T A\ SLR.]ZUUO Deposils: Short Enquiry -- Web Page Dialog Cheque Book Functions
From/Onwards This DY Accawi Nubee g32540m fiNF | St GPEN BrarchiMo. ) [%ﬁ,&gﬁ:ﬁ"ﬁifwm
Greate Than/Equal T 2 TP P os11 o Brarchlame=: 7065 THIRUVANANT b Cornmon Procassing
PN e IntmieatMetrod: e Retapio: | Inieres Aate: 7B 0000 Transactions Posting
I3 Credit-Debit Summal v T T b Tox deduction at source [ TDS ).
Details of Credi o b Gowvamment Business
_ TP ERISHNAFILLA] o | b Branch Accountng (BGL)
S.Mo. | Type | JOIZBAINAT A0S Last el Typs Cha. ] Inland (Fupee) Remitance
06403657279 Phoe Bus [ OpenPosDale: (/0472010 [ 5’;"’; na
LR LatMan Ot | Sy Halas b SOV (Lockers)
Ini From Date Int 1o LCresdit Exp Dale Collection and Chagua Purchase
Gt Balenve: 00 Uncieaned Funds: T oo Batch Transoctions
S e R b BulkOrafflssue
Mpbiahie | 000 Irkerect Avalatis 0,00 it
e 0d I Seritsbls: T —
, s y e e ¢
lnlaledBases [ oo RPlntédusmet oo Genaral Enuinies
e e Foreign Exchangs
G‘lqﬂ RN I ._Tﬂm S . | Service Branch
1D et 100 - Lavl O Lt Dt ) | b RTOSMeseages
1D ResWH Tax 0.00 Y0 Mo Fes WH Ton: 000 MNEFT Messages
R T q " e —— Caszh Adrministration
= i ]
E [n kg At e | Eranch Reports
e Caghvaull Transadtions
0.00 ] Deposit Modeler
Trickla Faar
— St
[ITE SFM
B
0o
| :
Term'veals [ T teeithe
) 1/04 72008 | M
i1 TemYakie
Fis - Trlephone Bills E i, H
< i >
& 4L COME 10 CORE ERN & et

Account opening Date : 05.04.2010
End of the F/y in which the a/c has : 31.03.2011 been opened
Maturity Date : 01.04.2026 (15 years from the end
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of the Financial year in which the account has been opened)

Receipt of funds
- For remittance towards PPF account Cash and Transfer modes can be used. Such

remittances are getting authorized under SWO concept

- System will not permit for depositing a clearing cheque directly in PPF account.

VPIS module in CBS

VPIS module in CBS helps us to maintain the inventory of the security items. The stocks
of

VPIS are entered into the system through Inventory Maintenance menu available under
VPIS menu. Only tellers with user type 40 or 50 can enter the details of the stocks into
the

system.

Following are included under VPIS.

No. VPIS ITEMS

. Current Account Cheques

. Savings Bank Cheques

. Cash Credit Account Cheques

. Traveller Cheques

. Bankers cheque (BPO)

. Gift Cheques

. Fixed Deposit Certificate

. Demand Draft (DD)

. Welcome kit

R © 00 N OO 0o A W N PP

. Receipt Of Inventory Into The System

This is the first step to be performed when the branch receives security items from
Circle

Office or HO:Stationery Department. A Teller with the user type 40 or 50 has to
acknowledge

receipt of the VPIS stock and take possession of the same electronically through the
system.

Navigation: VPIS >> Inventory Maintenance.

Screen ,SCR: 033001 : Valuable Paper Inventory Range Prompt' is displayed.
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Field Action to be performed/Details to be
entered

Function Choose C: Create

Institution No 3 Inventory Category

Bank Cheques Choose the type of inventory from the
drop down, say Savings

Click on Transmit. This will bring up the next screen, depending on the type of inventory
being entered, where additional details of the security items received have to be

entered.

3 Bancslink Yersion 2.9.5 - Microsoft Internet Explorer, E”E|E
File Edit View Favorkes  Toos  Hep T
Addess |/éj htkp: 10,143 7,25:6001] v| Go  Llinks ¥
T [ﬁ[@]@]@]m@m Help Desk Exim Bills MIS |\:'\IES_m?JE‘I:\u"alual:he Paper [rwventory Fangs " B ][%] :
(¥ Confingent AcCounts F

+ Comman Processing
+ Transactions Postng

Furretim Clreste v + Tax deduction at source [ TOS ).
+ Governmert Business
L + Branch Accounting (BGL)
Inzhtutian M
e e 3 + Inland (Rupee) Remittance
Inventary Category | 128 avings Bank Cheque v + S:;g”ng
+ Enguiry of VHIS
etz i Ry |02 + %FIS Botch Processing
5 * Inventory Maintainance
it Bl 233001  Splithderge Transaction For VPIS
: ¢ Lost/Damaged/ Zancelled Inventaries
Prefiic MM5Z] * Issue of Inventory
* Fetumn of Inventories
Curnercy | IMF: INDIAM RUPEE “ o Acknowledgment of Inventary by Teller

+ S0 (Lockers)

+ Collection and Chegue Furchase
+ Baich Transactions

+ Bulk Draftlssue

+ Reparts

+ User/Sysiem Administrafion

+ General Enquiries

+ Foreign Exchange

+ Global Payments Gateway Syetam
a i

o L. b/
ONLINE
[z L o ] Bonch 144
o to Hew AJ/C Mo . F10 - Signature Verification

a) HRREL COME T CORE BANKING SOLUTION®**% HAYE A NICE DAT**#4To Access the H =] &3 Localintranct

C
7§ Bencslink Yersion 2,9.... f w15 _WRC 8 ")p: oo M 1134 am

Click on Transmit. This will bring up the next screen, depending on the type of inventory
being entered, where additional details of the security items received have to be entered
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1 Explorer

Exim Bills [

o
=]
o
o
o
&

INFLINDIAM RUFEE
Z3F000

-
.
(EGET
_—
i

<

a Ay T Arcess the Help Desk, Click the lick on the Toal Bard

2. Checking Status Of Inventory

WWIES003 Savings Bark Cheque Range
Delail:
e =T =
+ Common Processing
+ Transaciions Posiing
+ Taxdeduciion at source [ TDE ).
+ Govemment Business
+ Branch Accounfing (BGL)

+ Enguiny of VFIS
+ %P5 Batch Processing
= Inventory Maintainance
= Splivhderge Transaction For WRIS
* LosiDamaged/Cancelled Inwvantories
= |ssue of Inventory
= Raturn of Imsentorias
= Acknowl=dgment of Inventony by Teller
+ S0 (Locksrs)
+ Caollection and Chegue Furchase
+ Batch Transactions
+ Bulk Draft Issue
+ Feponts
+ User/Systam Administraton
+ General Enquirias
+ Foreign Exchange
+ Global Faymants Gateway System

cal intranet

Navigation: VPIS >> Enquiry of VPIS >> General Enquiry.
Screen ,SCR:033018 : Enquiry Prompt for VPIS' would appear
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2 Bancslink Version 2.9.5 - Microsoft Internet Explorer.
File Edit ‘Wiew Favorites Tools Help
Address @ htbpiff10,143.7.25:6001

‘E‘ [I] Help Desk Exim Bills MIS %\033018 : Enqguiry Prompt For WPIS |

Cotepee o W

+ Customer Management
+ DepositCC/0D Accounts & Services
+ CDFC
+ Fixed Term Deposits
+ Cheque Book Functions

02:5B/C4 Cheque + DL/ TL Accounts & Services

+ Contingent Accounts

]
IMR:Indian Rupes I~ + Common Processing

+ Transactions Posting

+ Tax deduction at source [ TDS ).

+ Government Business
+ Branch Accounting (BGL)

_ + Inland (Rupee) Remittance

= Enguiry of VIS
+ General Enquiry
* Teller Level Enquiry
+ FIS Batch Processing
® |nventony Maintainance
= Splitfherge Transaction For VRIS
* LostDamaged/Cancelled Inventories

Transmit Llose

a NG SOLUTION**+* HAYE A NICE DAY****To Access the Help Desk, Click the link on the Tool Bar***

3. Lost / Damaged / Cancelled Inventories

Navigation: VPIS >> Lost/Damaged/Cancelled Inventories.

Screen ,SCR: 033014 Change status prompt for Lost/Damaged/Cancelled Inventory'
will be

displayed.
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& Bancelink Version 2.9.5 - Microsoft Internet Explorer

7=

Fiz  Edt  View s Todls  Help f
e | B hkps 110 14 e0o1f | Ga | Lrks ™
% == e - WOFE0T4 . Chanae slaius propol for = |[E =
4 @@Elﬁ]@ Help Desk Exim Eills LIS Lot/ O s ad—‘l:gancsllsd E—w:ﬁnrp |_ “1‘@ - |
: + Commen Frocessng ~

+ Transactons Fostng N
. ) + Te=deduction ateource { TOS ).
Iﬁutfn_ution Hurabar [on3 Frefis {emsz ¥ Gonemmment Business

. ¥ + Eranch Accounting (B0
Irmntary Catagary. | DZ:Favinge Bank Chegue (v  StarSaiaHumsar =l + Inland (Fupee) Femitence
. . e + Clearng
Insentary 5 ub Catsgomy oz E red Smrie] Mumbies foeozza - RIS
i v + Enquiry of YIS
Chrrancy | IH i Fupss ~| Shatuz Lot A -+ \/PCI‘S Elyatch Frocessing
A S e S RS = Invertons Maintainances
Fiaagon ILOST WWHILE TREVELLING = Spltfderge Transaction FarFIS
- i s LostfDamaged/Cancelled Inventorie
FECORD UPDATE STATUS = lccue of Irvantons

T e e = Rt of hvantoies
T R T = Acknowledgment of Inwventors oy Teller
| Setial Number | fecond Update = (Lul:kl:rs? i
S 1 + Collection and Chegue Purchase
+ Botch Transocticons
+ Bulk Draft l=sue
+ Reports
+ User/Syatem Administration
+ Genztal Enguines

+ Foreign Exchange
+ Other Delivens Tharnsls el
el | & |
OHLINE :
[Tranater Batchles) fatet
rangnmit i)
- 1§ N—
&l sy EL COME TOOORE BAMEING SOLUTION**** HAVE 4 NMICE DA™ ***To A ccmes the Help Desk, Clck. the Ink o " Local ntranet

‘s Start | 2R psesing version 2.8, 0 2R B 9 TZh veLo-cr. Do R BT & caeem

1. Cheque Book Issue

In Core Banking, a cheque book can be issued only for the accounts opened with
specific

product codes under Deposit master, viz., SB Cheque account, Current Account,
obD/CC

account etc.,

In order to issue a cheque book the relevant book must be available in the VPIS of the
branch under the status ,Release’.

Navigation: Cheque Book Functions >> Cheque Book Operations >> Issue Cheque
Book

Screen ,SCR: 050213 : CAS: Set/Remove Cheque Book issue' is displayed.
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A Bancslink Yersion 2.9.5 - Microsoft Infernet Explorer

File Edit  Wew Favorktes Took  Help i
Addrass |:§j Hekp:fi10.143.7.25:5001) v| Go | Llinks *
f 2 5 = \ SCR:080213 CAS: Set/Remove an =
q @[@@]B}m@m Help Desk Exim Bills MIS Chequeboak |szue 400 [ s ]E] -
EETTES e’
Accounl Numbes: |458635121 Gearch + Customer Management
+ Depost/CC/OD Arcounts & Senvices
Funsion + COFC
+ Fixed Term Deposits
WPIS Type 0258 v = Cheque Book Functions
: + Enguines
Prafic BM3Z + Stop Cheques
OB EHE = Cheque Book Operations
UD\LEREEE 02BC |+ e Chenue Persanalisation
* Chegue Book Order b
Iszue Chenue Mo From: AB04E] . Issuqe Cheque Book
[T ’W‘ + DL/ TL Accounis & Sendces
+ Contingent &ccounts
P e e . + Common Processing
4 [Ctaunter bse v + Transactons Fosting
Pickup Branch [ Teller home branch - + Tax deduction at source ( TOS).
+ Gowvernment Busingss
+ Branch Accounting (BGL)
+ Inland (Fupee) Femittance
+ Clearing
+ VPIS
+ 30 (Lockers)
+ Collection and Chegue Purchase b
& Dtk T, i, S
OMLINE
Lorewt || coee Branchiiaes
- A/C Details. F9 - Old A/C No to New A/C No . H
E sk IE) COME T CORE BANKING SOLUTION 4 Haye & NICE DAYH**¥T o Aczess the Help Desk, Click the ) Localintranst
€ a 9

I
74 start 5 BorcalnkVersion2.9,.., | I WPIS-CHBOOK_URE ... E &) wzm

2. Removal Of Cheque Book Facility

This is used to remove the cheque book facility in a cheque book operated account, so
that

cheque books cannot be issued in the account. The cheque book operations may be
permitted in the account later on, by using the same screen and using the option ,Set”
under

Function menu.

Navigation: Cheque Book Functions >> Stop Cheques >> Set/Remove Cheque facility
Screen ,SCR: 050214 : CAS: Set/Remove Cheque facility' is displayed.
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2} Bancslink Version 2.9.5 - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools Help 4'
Aiddress [{€] hetpijj10.143.7.25:6001] v B ks ?
B 5 ) : e Wi SCR:050214 CAS: Set/Remave Cheque ary =
cr [E Help Desk Exim Bills MIS Facility |"1E|E| H — ] =
R =
Account Mumber: ‘413722593 Seaich + Customer Management
+ DepositCC/0D Accounts & Services
* Foea:
+ Fixed Term Deposits
= Cheque Book Functions
+ Enguiries

= Stop Chegues
* Set Stop Chegue
¢ Modify / Remowve Stop Chegue
* Set/ Remove Cheque Facility
+ Cheque Book Operations
+ DL/ TL Accounts & Services
+ Contingent Accounts
+ Commaon Processing
+ Transactions Posting
+ Tax deduction at source.[ TDS ).
+ Government Business
+ Branch Accounting (BGL)
+ Inland (Rupee) Remittance
+ Clearing
+ YPIS
+ 50V (Lockers)
+ Collection and Chegue Purchase

4 Dodol T, X

Trarsmit I [ Cloze

. F7 - A/C Details. F3 - Old A/C No to New ASC

&) HHRRYE| COME TO CORE BANKING SOLUTION**** HAVE & NICE =] & Local intranet

S :
H » Start 3 Bancslink

3. Recording A ,,Stop Payment Instruction®

A Stop payment instruction in an account is recorded at the request of the customer and
should be carried out only on getting a written request. The cheque number(s) to be
stopped

must have been issued against the account.

Navigation: Cheque Book Functions >> Stop Cheques >> Set Stop Cheque

Screen ,SCR: 050210 : CAS: Set Stop'is displayed.
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ink Yorsion 2.9.5 - Microsaft Internet Explorer

Fle Edt  Wlew Favorkez  Tools  Help =
aviclees | ] heepr/f10, 143, 7,26 60011 el > R
\% SCA:05021 0 CAS: Sof Stop |an (B = [
o =
Account Humber: ERELEEEE + Customer Manags ment
Pt e = + DeposiffC3/00 Accounts & Sarvices |
3 = + COFC
Cheaus Type: | 1:Parzonal | + Flxed Tern Depasits
‘Stap Fiam Shaque N e 234578 = Chegus Eook Functions |

+ Encuiriss

= Stop Chaques

p— ’ ) o ) » Bot Stop Chegque

Stop Ta Cheoue Mo l Enter anb if arenge of cheguss most be stopped « Modify ¢ Remove Stop Cheque
= SelfRemove Cheque Facilit

Stap lssus Dans: + Cheoue Book Operations

i DL} TL Accounts & Sarvices
Bk E.‘p"y ik Coptingant Accounts
S Common Processing
Stop Fsazon Code: Transactions Fosting
T e deducion at source. [ TES)
Stop Comment:

GovernmentBusiness

Branch Accountng (BGL)

Inland (Fupes) Remittiance

Clamring

=

SO0 (Lockers]

+ Collection and Chegue Putchase |
s -

mm‘;.; i

Chinlsaum ) abe:

YT

Temerzravs
T T I
Diiee 1BAOSEOND S Tanes 1700 |

10 - Signabure Yerification

S e HAVE a NICE DAYT AT o Aecess the Help Dmsk, Click the link on the Toal partts ] 4 Local intranst
‘d start 2R Dancslink e

5100 PM

3. Modify / Remove Stop Payments

The cheque numbers to be modified/removed from the stop payment list must have
been

issued against the account and stop payment registered therein.

Navigation: Cheque Book Functions >> Modify/Remove Stop Cheque.

Screen ,SCR: 050218 CAS : Modify/Remove Stop' opens.

422 Bancslink Version 2.9.5 - Microsoft Internet Explorer
File Edit View Favorites Took  Heb

nddcrecs | @] hetpalf10.143.7.25:6001 "| Go Lk ™
g (&|[8)@®|[=][#|[«|[f] HelpDeck EximBills 1S \WSCR 00218 CAS: Modiv/RenaveSton | B
A G 2
Account Mumber: |418722693 + Customer Management
Furctice: + DeposifCC/O0D Accounts & Services
Cheque Typs: Py — 3 + COPC _
:Fersona + Fixed Tern Deposits
Rerrove Fram Chadue Mo [745760 = Chegue Book Functons
+ Enguiries
= Stap Chegques
= Set Stop Chegue
Remove To Cheque Mo Enter onlp if a range of cheques must be stapped = Modify { Remove Stop Chegque
® Set/Femove Cheque Facility
- + Chegue Book Operatons
Siop szue O ats: .
E + 0L/ TLACcounis & Bervices

Stop Expiy Dae: E] + Contingent Accounts
SI0p ANCUrE: + Common Processing
Siop Reason Code: ’—v| + Transactions Fosting
_ + Tax deduction at source.{ TDE ).
Stop Corrment. + Government Business

Choszue-Date: @ + Branch Accounting ([BEL)
+ Inland (Rupee) Remittance

+ Clearing

+YVFPIS

+ S0V [Lockers)

+ Collection and Chegue Furchaze

A Omdemle, Temanom =i \_'
OMLINE
Tanenit [ Ge Dok
=10 - Signature Yerification
:Ej FASEWELCOME TO CORE BANKIMNG SOLUTIORS 4 HAVE 4 NICE DAY***%Tn Arcess the Help Desk, Click the j ‘ﬁ Local inkranat
—— o - - p—
iy start : N = [ .. | e
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4. Procedure for Changing the Status of an Account from Non Cheque Book to
Cheque Book so as to Facilitate Issue of Cheque Book

Navigation : Deposit/CC/OD Accounts & Services >> Amend >> Deposit/CC/OD
Account.

Screen ,SCR-007050 Deposits: Change Details" is displayed.

ZH Rancslink Yersion 2.9.5 - Microsoft Internzt Explorer

Files Edit Mimvww  Favoribes Tooks Help
acciess |4l htepifiLg, 143.7, =5 5001 ] Go ke
7 (@B =] =)[f| Holp Dosk  EximBils MIS N SCAWO070S0 Depasit: Change Details | [
A o =
Aczount Humber: janO07sEar Emarhy + Customer kanagement
E = = DaposiyCE00D SAccounts 4 Sandicas
Optiorn | Setceount Typal Hors Bianch B : A;:;xnea

= Deposi/CC/O0 Account
= Amend Deposit Tablhad Screen
= GG/ 0D repovm ent schacluls
= Usar Codes
= Pending Charge
= Enquiremaintain ree RediyExcp
= FEF - Meaturity Extancsion Screen
+ Ennuines
+ CCY D0 Processing
+ Interest Adjustments
+ Hiops{ Halds[Lier) { Massages
+ Stonding COrders/Sweep
+ Fasshook Updaies
= Account Stotus Amendment
+ COPC
+ Fizzd Tarm Depoaits
+ Cheque Book Funcions
+ Oy TL Accounts 8 Services
+ Contingent Accounts
L r. ;i

DRSS

i Trarzniit | ) Clinze ]

Enter the account number and Choose option as ,9:Account Type/Home Branch' from
the

drop down menu. Click Transmit.

Upon transmitting the following screen is displayed
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2 Bancslink Version 2.9.5 - Microsoft Internet Explorer,

Flle Edt view Favortes Took  Help U
Address |:§| Hekp: 10, 143,7,25:5001) V| Edse ks
O @U@/ 7 0] tierpneske  umbms s P BElE
R —
Account Mumber 3nnnraaay + Customer Managerment
Name: [T M NATARALEN = DeposifCC/OD Accounts & Servicas
+ Create
= &mend
Exizting O etail: Home: Branch: 1443 Branch Name: AN DARAM = Deposit/CC/OD Account
Account Type Sub Category: o = amend Deposi Tabbed Screen
22l = 22 /00 repayment schecdule
Segment Code 5050 Currency: INF e Lser Codes —
Do 1 1 I 1 = Pending Charge
FEETRE |SBNCHO GEN FUEMETRDINR = Enguirefdaintain fee Redi/Excp
= PPF - Maturity Exdension Screen
Mew Dietails  Home Branch: 1443 NANDAN AR + Encuines
* CC /0D Processing
Azcournt Type: Sub Categony: + |ntarest Adjustments
2 + Stops ( Holds(Lien) ! Messages
Seament Code 221 - SENCHO-GEN-STF-METRO-INR + Standing Orders/Sweep
2212 5BMNCHO-PEMN-PUB-METRO-IMNR + Passhook Updates
2213 BBNCHA-STUD-PUB-METRO-INR = Account Status Amendrmant
2215:5BMNCHO-PAF A-PUB-METRO-INR + CDPC
+ Fixed Term Deposits
+ Cheque Book Funchions
+ DL/ TLAccounis & Serdces
+ Contingent &ccounts 3
i o i
ONLINE
Lot || S Branch: 1443 |
fe:I E A MNICE DAY**** o Access the Help Desk, Clokthe link on Ehe Tool Bar*® = ‘J Localinkranst
7/ start. [ @ wisa . [ B Bancslink versi ® L

The system shows that the account is being maintained under the Account Type
2211: SBNCHQ-GEN-PUB- METRO-INR.

Use the drop down menu and choose Account Type 2111: SBCHQ — GEN - PUB —
METRO

— INR. You would get the following screen.
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Fle  Edit  Wiew

11 EECHG- GEM- SE PLATINUM
21 11:SBCHO-GEN-5B SILVER-INR

+ Customer Managemert
= DeposifCoMOD Accounts & Senices
Lt

abbed Screen
= CCY 00 repayment achadule
= User Codes
= Pending Chargs
- E’nqurrBJMalmam fize FiedigExcp
= PPF - Moiurity Extension Socreen
+ Enguiries
# O/ DD Processing
+ Interest Adjustments
+ Stops /Holds(Lisn] / Messages:
+ Standing Orders/Sweep
+ Fassbook Updates
= Account Status Amendment

+ F edTermDeposms .
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