
Question Bank 2023-24 

MCQ on ATM Management 

 

 

Q.1  
ATMs or other Machines installed within the Branch premises and not available 24*7 for 
customers are treated as 

 A. Lobby ATM B. Onsite ATM 
 C. Offsite ATM D. E Lounge 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.2  
ATMs or other machines installed at the branch premises with a separate entrance and 
connected to the branch network are treated as 

 A. Lobby ATM B. Onsite ATM 
 C. Offsite ATM D. E Lounge 
     
  ANS:  B 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.3  
ATMs/other machines which installed outside the branch premises with a separate network 
connection shall be treated as 

 A. Lobby ATM B. Onsite ATM 
 C. Offsite ATM D. E Lounge 
     
  ANS:  C 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.4  ATM / Cash Recycler and Passbook kiosks installed in the same premises is 
 A. Lobby ATM B. Onsite ATM 
 C. Offsite ATM D. E Lounge 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.5  Criteria for deploying additional CR is 

 A. Min 100 average ATM daily hits B. 
Average cash receipt daily is more than 
50 

 C. Either of two D. Both of two 
     
  ANS:  C 
 
------------------------------------------------------------------------------------------------------------------------------------- 
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Q.7  Minimum space required for E lounge is 
 A. Approx. 60sq ft B. Approx. 80sq ft 
 C. Approx. 100sq ft D. Approx. 120sq ft 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.8  Minimum space required for Multiple ATMs is 
 A. Approx. 60sq ft B. Approx. 80sq ft 
 C. Approx. 100sq ft D. Approx. 120sq ft 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.9  Will monitor and ensure timely replacement of ATMs 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.10  Will do periodical cost benefit analyis 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.11  Will fix cash retention limit for zone 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  B 
 
------------------------------------------------------------------------------------------------------------------------------------- 
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Q.13  Will Receive C3R retprt and admin slips from CRA 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.14  Will submit the details in C3R portal 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.15  
Will maintain a separate account for the vendor for issuing cash for cash replenishment in 
ousourced CDs 

 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  D 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.16  Will monitor ATM operation through PROGNOSIS tool 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  C 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.17  Will identify cash feeder branch in each location 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  C 
 
------------------------------------------------------------------------------------------------------------------------------------- 
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Q.19  Will deploy security guards at vulnerable ATM Locations based on Bank guideline 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  C 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.20  Will ensure compliance of RBI/Government/Bank guidelines/instructions 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.21  Will ensure adoption of new information security and other features 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.22  Will launch new value added services through ATM/CD/CR 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 

Q.23  Will modify policy related to ATM Management 
 A. CO DBD B. CO BOD 
 C. ZO D. Cash feeder barnch 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 
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Q.25  Will implement electronic surveillance at ATM/CD/CR premises 
 A. CO Security Department B. CO BOD 
 C. ZO D. CO DBD 
     
  ANS:  A 
 
------------------------------------------------------------------------------------------------------------------------------------- 

 


