Question Bank 2023-24

MCQ on Business Continuity Planning Policy

Q.1 Which of the following are the process-oriented approach of BCP :-
A Business Impact Analysis B. Risk Assessment
C. Risk Management D. All of the above
ANS: D
Q.2 What are the Business Impact Analysis of BCP-
A. Cost to operate the process B. Cost of process downtime
C. A&B D. RPO (Recovery Point Objective)
ANS: C
Q3 RTO may vary from zero hour to --- hour, two hours, 3 hours depending
’ upon the readiness of disaster recovery system and the distance of alternate location ?
A. One B. Half
C. A&B D. None of these
ANS: A
Q.4 Failures involving direct loss of Rs. ---- and above need to be reported incident-wise to the
’ controlling office on their occurrence. ?
A. 20000 B. 10000
C. 25000 D. 50000
ANS: B
Q.5 What is the business impact rating for Direct loss up to Rs. 10,000 ?

A. Insignificant B. Moderate
C. Minor D. Major

ANS: A
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Q.7 What is the full form of RTO in the context of Disaster Recovery Plan ?
A Recovery Time Objective B. Road Transport Office
C. Real Time Objective D. Recovery Time Office
ANS: A
Q.8 A Disaster Recovery Site has been established at --- which is in a different seismic zone ?
A. Chennai B. Mumbai
C. Kolkata D. Lucknow
ANS: B
Q.9 When CBS is down, all channels are affected, Impact of customer service is called ---
A Low B. Medium
C. High D. Very High
ANS: D
Q.10 The Business Continuity Planning Committee will normally meet once in a --- and as and when
’ exigencies arise?
A.  Yearly B. Half Yearly
C. quarter D. Monthly
ANS: C
Q11 On an -- basis walk thorough test is conducted and recorded for verification during Zonal

Manager visit/Internal and external auditors ?
A.  Yearly B. Half Yearly
C. quarter D. Monthly

ANS: A
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-- is the total downtime that can be afforded which

Q.13 includes the Recovery Time also ?
A.  RPM B. MTD
C. RPO D. RTO
ANS: B
Q.14 Who will depute an auditor who will oversee the DR Drill activities and certify that the drills are
' conducted as per the plan ?
A. IS Audit Cell B. ITD
C. Drill Cell D. Disaster Recovery Cell
ANS: A
Q.15 Who is the owner and custodian of Business Continuity Planning & Disaster Recovery
’ Management policy ?
A. General Manager (ITD) B. General Manager (Recovery)
C. General Manager/DH (BOD) D. General Manager (Risk Management)
ANS: C
Q.16 Disaster Recovery Management has --- levels ?
A 1 B. 2
C. 3 D. 5
ANS: C
The drills being conducted are --- ,DR drills i.e. Drills are conducted by only informing to
Q.17 . . . . .
minimum stakeholders without informing to business team.
A. unplanned B. Planned
C. Both A& B D. None of these
ANS: A
Q.19 What is the full form of RPO in the context of Disaster Recovery Plan ?

A. Recovery Person Officer B. Recovery Point Officer
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C. Recovery Point Objective D. Recovery Program Officer
ANS: C
Q.20 What is the business impact rating for Direct loss in excess of Rs.1,00,00,000 ?
A. Insignificant B. Massive
C. Major D. None of these

ANS: B




