4 s
“ % IBOA CONNECT

¢ ¢ All India Indian Bank Officers’ Association
N % 3, Sripuram 2nd lane, Royapettah, Chennai 600 014,
i 7
"} ~ Ph No. 044-2811 3376/86 Email: iboa.tn.pondy@gmail.com
. Website: www.aiiboa.in

Vol:7-Issue:5 Internal Circulation March 2023







There is a great deal of speculation about how the
recently launched ChatGPT will impact a huge number
of human job roles, from customer service to computer
programming.

About ChatGPT:

ChatGPT is a prototype dialogue-based Al chatbot
capable of understanding natural human language
and generating impressively detailed human-like
written text.

Itis the latest evolution of the GPT - or Generative Pre-
Trained Transformer — family of text-generating Als.

Itis trained using a machine learning technique called
Reinforcement Learning from Human Feedback
(RLHF).

It can simulate dialogue, answer follow-up questions,
admit mistakes, challenge incorrect premises and
reject inappropriate requests.

Core function of ChatGPT:

Like other language models, Chat-GPT is designed
to generate human-like text based on the input it
receives.

It is trained on a large text dataset and can generate
a wide range of responses to various prompts and
questions.

This helps them mimic speech patterns while
dispatching encyclopedic knowledge.

Basically, that means that it is a computer program
that can understand and “talk” to us in a way that is
very close to conversing with an actual human.

A very clever and knowledgeable human at that, who
knows around 175 billion pieces of information and is
able to recall any of them almost instantly.

Although the core function of a chatbot is to mimic a
human conversationalist, ChatGPT is versatile.

For example, it can write and debug computer
programs, to compose music, teleplays, fairy tales,
and student essays; to answer test questions.

Significance of Chat GPT
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Increased productivity:Having Chat GPTimplemented
can help businesses improve their efficiency, allowing
them to provide better and faster service to their
clients.

Increased Accuracy: As more data is gathered and the
model is fine-tuned on specific tasks, the generated
text is expected to increase in both its accuracy and its
coherence.

Quick responses: With ChatGPT you can be sure
of quick responses. GPT can promptly respond to
incoming messages. It makes real-time conversations
a breeze.

Reduced Expenses: Providing support and customer
care using ChatGPT can be accomplished at a very
reasonable cost. Having ChatGPT will allow businesses
to hire a smaller number of customer care personnel
to handle client inquiries, which in turn will lower the
overhead costs of the firm.

Support for Various Languages: ChatGPT s
beneficial for individuals and businesses who wish
to communicate with speakers of other languages,
as Open Al works on models that support several
languages.

Limitations:

It may generate incorrect information, and create
“biased”.

It could give “plausible-sounding but incorrect or
nonsensical”

It can sometimes overuse certain phrases.
The chatbot displayed clear racial and sexist biases.

The chatbot gives answers which are grammatically
correct and read well- though some have pointed
out that these lack context and substance, which is
largely true.

Ethical concerns associated with ChatGPT:

Malicious and Dangerous Coding: Some users have
been experimenting with the chatbot’s potential to
carry out malicious actions.

It has been claimed by several users that malicious
and dangerous coding is generated by the Chatbot
despite their claims to be amateurs.

Plagiarism Chokepoint: Plagiarism in academics is
not a new issue, but ChatGPT has altered how Al is
utilized to produce original writing. It is difficult to
identify plagiarized information as a result. Teachers
and academicians have also expressed concerns over
ChatGPT’s impact on written assignments.

Creation of Biased Data/information: One concern
is the potential for bias in the generated code, as the
training data used to create the code generator may
contain biases that are reflected in the generated code.

Curtailing the Job Opportunity: There is a concern
that the use of code generators could lead to the loss
of jobs for human programmers.

Generation of Phishing Email: ChatGPT is set up to
reject requests to write phishing emails or malicious
code but in actual sense ChatGPT is producing an
outstanding phishing email.

Way Forward:
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Anticipating possible futures requires engagement
with the opportunities and challenges flagged by
ChatGPT. Elon Musk wrote that “ChatGPT is scary
good. we are not far from dangerously strong Al".



GENERAL BANKING

LIST OF SOME IMPORTANT REGISTERS TO BE
MAINTAINED :
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Loan application - received and Disposal Register
Documents Execution Register

EM Register (EMR) for EM creation and Extension of
EM

Insurance Register

Unit Inspection, Stock Statement & DP Register
Branch Documentation Register

Jewels Control Register (for Jewel Loans)

ATM Cards Delivery / Destroyed / Hot-listed Register
Register of Numbered Items

. Office Order Register
. Key movement register for Cash Safe/Jewel Safe/

ATM keys.
Locker Key Register

SOME OTHER IMPORTANT GUIDELINES :

+» Opening of accounts - Ensure compliance with

KYC norms. Independent verification of address of
applicants by reference to prescribed documents
to be done meticulously. Letter of thanks to be
sent to the account holder, and acknowledgments
to be monitored. The applicant should attend the
Bank personally. Proper care to be taken in issuance
of cheque books to representatives of account
holders.

While opening an account in the name of a
partnership firm, along with copy of the Registered
Partnership Deed, Bank’s prescribed form of
partnership letter (D-5) should be taken. No partner
is authorized to delegate his authority to an agent,
the authority should be signed by all the partners.

Nomination can be madeinfavourofonlyindividual.
Where the nominee is a minor, the depositor may

COM. KIRAN KUMAR

Branch Manager,
Avaniapuram Branch

Passed Away On 26.02.2023

Depply Mourned By
Units, Functionaries & Members
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while making the nomination, appoint another
individual, not being a minor, to receive the amount
of the deposit on behalf of the nominee (minor) in
the event of the death of the depositor during the
minority of the nominee. All the depositors should
be requested to nominate and if the depositor does
not wish to make nomination, the same should be
recorded in the account opening form under his full
signature.

If the amount of the term deposit and matured
deposit is Rs.20.000/- or more it must be paid to the
depositor by an account payee Bankers Cheque/
Draft or by credit to depositor’s account.

Close watch to be kept on disproportionate
transactions especially in new accounts, inoperative
accounts and non-home branch transactions.

Cheques Clearing - All cheques, drafts and other
instruments must be branded with the Bank’s
Crossing Stamp, immediately on receiving.

All care to be taken while paying cheques, drafts
etc. and one should ensure that they are not from
the lost’list Ultraviolet Lamp may be used to detect
fake instruments.

Branch officials should make timely and proper
follow up of outstanding entries in Branch suspense
account.

The safe deposit receipt relating to the box
containing the duplicate keys of the Branch should
be entered in the appropriate section of Branch
document register.

Inward Mail - Enter all the letters/documents in
respective registers before sending to respective
desks/ depts.

Fax/e-mail messages to be cross checked and
verified before being acted upon. Transfer of funds
should not be made based on email requests/
phone calls.

All the officials must ordinarily obey the instructions
of their Branch Manager. It is also the duty of officers
to report to the controlling authority, any deviation
from the rules and regulations of the Bank which
they consider detrimental to the Bank’s security.

Staff accounts - An employee should not maintain
more than one account (SB/CA). All transactions by
way of deposits, advances, collections, remittances
etc should be subject to strict scrutiny at prescribed
intervals. Periodical rotation of staff is an important
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exercise, both with a view to providing job
satisfaction, enhancement of all round knowledge
of employees and to ensure compliance of
preventive vigilance mechanism.

» Duplicate pass book should be issued, only after

thorough enquiries, against written requests, in-
person identification of all account holders after
obtaining KYC papers and verification with originals
under proper authority.

Proper custody and control over issue and use of
security / numbered items.

Under no circumstances should a copy of Power of
attorney, other than the copy certified by a court be
acted upon.

* V VR checking to be done on a
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daily basis. Allotment of the same
to be done meticulously and intelligent

scrutiny of vouchers and relevant books

to be done by Branch Manager at periodic
intervals. Proper follow-up of missing vouchers and
their entry in missing vouchers registers in a must.

Jewel Appraiser should not be allowed to handle
any other branch work. Jewels must be in the
custody of branch officials immediately after the
appraisal / before release of the loan. Redeemed
Jewels should be delivered to customers by officers
after checking the borrower’s identity through JL
application/Passbook/signature in CBS.

WEDDING BELLS

Selvi. A Varshini,
(D/o, Com. A Sugumar, AGM, Indian Bank)
Married to
Selvan. Nebu Williams

At
Chennai on 05.02.2023
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Selvi. P Vidhya, B.Tech., MSc., Germany Y
(D/o.Com. O P Parthiban, Senior Manager, Indian Bank)
Married to

Selvan. S . Shreyas, BE., M.E, Germany
At
Chennai on 12.02.2023
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Com MThlppu Rathnam, B. E
(Asst Manager, Indian Bank)
Married to
Selvi. S Thibika, B.E.,

(Associate, State Bank of India)
At
Chennai on 22.02.2023
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Sern L Kanmanl, B Tech MBA.,
(TCS, Chennai)
(D/o Com . S Loganathan, Former Secretary, IBOA(TN &P)

Married to

Selvan. A R Ajay Pritham, BE, MBA,
(Criticalog India Pvt Ltd., Bangalore)

At
Salem on 24.02.2023

Se vi Vldya Varsh|n|
(D/0.V Sankaran, Chief Manager(Retd), Indian Bank)
Married to
Selvan N. Narendhran
BT Asst., Govt School, Vengathur

At
Chennai on 24.02.2023
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SeIV| R Krlthlka
(D/o. S Ramabadran,
Senior Manager (Retd), Indian Bank)

Married to

Selvan Aashish Subramanian
At
Chennai on 24.02.2023
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SENITINIT

Retirement
S.No. NAME Designation BRANCH
1 COM. KJAI KUMAR DEPUTY GENERAL MANAGER CO: CREDIT DIVISION
2 COM. RAKESH KUMAR JOSHI DEPUTY GENERAL MANAGER FGMO CHANDIGARH
3 COM. RADHAKRISHNA REDDY PV DEPUTY GENERAL MANAGER SINGAPORE
4 COM. KARUNAKARAN A ASST. GENERAL MANAGER CO: RURAL BANKING DEPT
5 COM. GANAPATHI KOTHAPALLI DEPUTY ZONAL MANAGER Z0: RAJAHMUNDRY
6 COM. SANDHYA SRIVASTAVA DEPUTY ZONAL MANAGER ZO:LUCKNOW
7 COM. MOHAR SINGH MEENA ASST. GENERAL MANAGER ZO:DELHI(CENTRAL)
8 COM. MUTHARASU M HR OFFICER ZO:SALEM
9 ESg:;E::MIKA MANDAR ASST. BRANCH MANAGER VILE PARLE
10 COM. BIDYUT MALLICK CHIEF MANAGER G C AVENUE
11 COM. DURGA VISWANADH M ASST. BRANCH MANAGER NARAYANAGUDA
12 COM. BENEDICT CHRISTU DAS J CHIEF MANAGER ZO:COIMBATORE
13 COM. JEYAKODI DAVID J ASST. BRANCH MANAGER CHERANMAHADEVI
14 COM. SUSHIL KUJUR SENIOR MANAGER KOLKATA MAIN
15 COM. GURBACHAN SINGH HINDI OFFICER ZO:AHMEDABAD
16 COM. SANJAY SOORMA ASST. BRANCH MANAGER ANANDALOK COLONY
17 COM. KARANDE DILIP PANDURANG ASST. BRANCH MANAGER HADAPSAR
18 COM. MURUGESH G ASST. BRANCH MANAGER VADAKKALUR
19 COM. BHABESH DEKA MANAGER G S ROAD
20 COM. SUMIT MUKHOPADHYAY ASST. MANAGER ALIPORE
21 COM. GOBINDA PRAMANIK ASST. BRANCH MANAGER FATEHPURHAT
22 COM. ANNAM UPENDRAM ASST. MANAGER LASHKAR BAZAAR
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AIIBOA Wishes the above Comrades a Very Happy, Healthy and Peaceful Retired Life.




IMPORTANT CIRCULARS DURING THE MONTH OF FEBRUARY 2023

Date of
Issue

Circular No.

Subject

01.02.2023 | HRMD-122 | DEARNESS ALLOWANCE PAYABLE FOR WORKMEN AND OFFICERS
EMPLOYEES FOR THE MONTHS OF FEB 2023, MAR 2023 AND APR 2023

01.022023 | ADV-293 | LAUNCH OF KCC MISS PORTAL

01.022023 | ADV-294 | MODIFICATION IN STAFF HOUSING LOAN SCHEME

01.022023 | ADV-296 | INTRODUCTION OF NEW PERSONAL LOAN PRODUCT "IB PROFESSIONAL"

02.022023 | DEP-58 | INDIAN BANK PREMIER LEAGUE (IBPL) A LEAP TOWARDS CASA HEIGHTS

06.02.2023 | HRMD-123 | IND PRIDE SCORING METHODOLOGY

03.022023 | ADV-299 |INTRODUCTION OF JEWEL DELIVERY STATUS MENU AND ADDITIONAL
FEATURE IN F7 STATUS IN CBS

04.022023 | ADV-300 | CAPTURING OF TYPE OF GOLD ORNAMENTS IN CBS- COLLATERAL SCREEN

07.022023 | CRA-78 | PROCEDURE TO BE FOLLOWED BY BRANCHES WHILE DEALING WITH CASH
WITHDRAWALS IN GOVERNMENT DEPOSIT ACCOUNTS

08.02.2023 | ADV-302 | REVIEW OF REPO LINKED BENCHMARK LENDING RATES

08.022023 | DEP-61 | RBIBANKING OMBUDSMAN ADVISORIES / AWARDS

10.02.2023 | DEP-62 | TERM DEPOSIT WITH PREMATURE PARTIAL WITHDRAWAL FACILITY "IND
FLEXI FIX"

1402.2023 | ADV-305 | REVISION IN SERVICE CHARGES PAYABLE TO AUTHORISED VEHICLE
DEALERS / SALES EXECUTIVES FOR PROVIDING SUCCESSFUL VEHICLE
LOAN LEADS UNDER VEHICLE LOAN SCHEME

14.02.2023 | ADV-306 | SELF-HELP GROUP (SHG) DUAL AUTHENTICATION AT BC POINTS -
CREATION OF RELATIONSHIP OF INDIVIDUAL SHG MEMBER WITH SHG CIF
OR SHG ACCOUNT

15.02.2023 | DEP-63 | INTRODUCTION OF TERM DEPOSIT PRODUCT-“IND COURT"

15.02.2023 | ADV-308 | AUTO GENERATION OF UNIQUE JEWEL LOAN PACKET NUMBER

16.02.2023 | HRMD- 130 | ENCASHMENT OF LFC — REVISED ELIGIBLE AMOUNT AS PER XITH BIPARTITE
SETTLEMENT / JOINT NOTE DATED 11/11/2020.

17.02.2023 | CRA-80 | EXTENSION OF PPF ACCOUNT ON MATURITY

20.02.2023 | ADV-309 | LAUNCH OF “IND DIGI AGRI JEWEL LOAN (RE-PLEDGE)”

23.02.2023 | ADMIN - 102 | COMPLIANCE OF KYC/AML GUIDELINES- ENSURING UNDERTAKING
OF APPROPRIATE CUSTOMER DUE DILIGENCE (CDD) MEASURES FOR
PROPRIETORSHIP FIRM ACCOUNTS

23.022023 | ADV-310 | JEWEL LOAN - IDENTIFICATION OF HALLMARKED GOLD ORNAMENTS

27.02.2023 | ADMIN - 103 | REPORTING OF DIGITAL PAYMENT RELATED FRAUDS TO RBITHROUGH FMR

28.022023 | ADV-311 | INTRODUCTION OF THUMB RULE RATING SYSTEM

Non-inclusion of a circular does not reflect on its importance
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Shri. Hardeep Singh Ahluwalia is felicitated on his Women'’s day celebration
appointment as ED of Canara Bank. Chandigarh on 05.03.2023
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