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Online Gambling - A cause of serious concern

Dear Comrades,

It is a cause of concern that some youngsters, including
a few of our staff nowadays, have developed the habit
of playing online gambling games. Recently, we have
encountered incidences of our staff landing in the
vigilance net due to theirindulgence in online gambling
games.

Online platforms that hosted rummy and similar
games reported a massive increase in the number of
players during the Covid lockdown period, i.e. in March
2020. Total or partial lockdowns due to the Covid-19
pandemic and cheap internet rates made it easier for
people to gamble online. A Deloitte report stated that
India’s online gaming industry was pegged to expand
at a compounded annual growth rate of 40 per cent to
$2.8 billion by 2022, up from $1.1 billion in 2019, and
around 40 per cent of it would come from rummy-like
games. It is learnt that online games do not involve
much skill, but tricks are only adopted to extract money
from the players. Further algorithms were designed and
continually tweaked by machine-learning algorithms
to maximize the benefits for the companies promoting
online games.

Indulgence and addiction to online gaming have
resulted in financial distress in many families and
also caused severe health issues. Recently Tamil Nadu
Assembly adopted a resolution urging the President
and the Union government to ensure time-bound
gubernatorial assent to the Tamil Nadu Prohibition of
Online Gambling and Regulation of Online Games Act.
It is indeed a welcome move on this issue.

There are several potential demerits associated with
online gambling:

* Onlinegamblingcanbehighlyaddictive, particularly
for individuals prone to addictive behaviours. It will
be challenging for them to stop gambling once it
becomes a habit, leading to financial, emotional and
social problems.

* One of the most significant risks associated with
online gambling is the potential for financial loss.
Gamblers can quickly lose large sums of money, often
with little or no chance of winning back.

* Online gambling can lead to negative social
consequences, including strained relationships with
friends and family members, loss of employment and
facing criminal proceedings

* Online gambling sites are reportedly designed
so that the element of fairness has the least role, and
the players have a lower chance of winning. This can
lead to significant financial losses at any point in time,
particularly for players who do not realize that the
games are rigged.

* Individuals already struggling with depression,
anxiety, or other mental health issues may turn to online
gambling for diversion and relaxation. Unfortunately,
this can exacerbate their problems and lead to negative
consequences.

Coming out of an online gambling habit can be
challenging, but it is possible with the right approach.

» The first step in overcoming an online gambling
habit is to acknowledge that there is a problem.
This requires being honest with oneself about one’s
gambling behaviour and its negative consequences on
one’s life.

» Professional help, such as therapy or counselling,
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can be highly beneficial in overcoming an online
gambling habit. A therapist can help them identify
the wunderlying issues driving their gambling
behaviour and provide strategies for managing their
impulses and cravings.

» Building a support network of friends, family
members, or support groups will greatly help
overcome an online gambling habit. In addition,
the support group will be in a position to provide
emotional support and encouragement that will
lead to the creation of confidence to get rid of the
habit.

» Finding healthier ways to cope with stress,
anxiety or triggers that lead to gambling urges can
help break the habit. This may include engaging in
physical activity, practising mindfulness meditation,
or pursuing a hobby or interest.

» Taking steps to block access to online gambling
sites, such as installing blocking software or self-
exclusion programs, can help reduce gambling
temptation.

» Remember that overcoming an online gambling
habit is a process that takes time and effort. However,
by taking the steps outlined above and remaining
committed to recovery, they can get rid of their
gambling habit and regain control of their life.

Our Staff members, if they come across any such
habit among their colleagues, can initiate suitable

measures by counselling them and informing their
family members to rescue them from that habit so
that they will not land in any unsocial and punitive
proceedings. If such staff commit any lapses in
the branch due to their addiction towards online
gambling, not only does the concerned staff lands
in the disciplinary proceedings, but it lands the
other colleagues also in such proceedings. Hence
in the interest of the individual and the interest of
colleagues, and the Institution, every staff member
should know the lifestyle of their colleagues and
intervene/whistle blow wherever it is required. It
should be understood by all staff that Banking is a
sensitive financial industry, and none can afford to
neglect the questionable behaviour of any of their
colleagues, thinking that it is individual behaviour as
any fallout will result in consequential actions on all.
It will be in the fitness of things if we all realize that
NO ONE IS SAFE UNTIL EVERYONE IS SAFE.

With Greetings.

Yours Comradely

oo

R Sekaran
Secretary General

WEDDING BELLS

Com. Meenu Joseph
FXCPC, Chennai

Married to

Selvan. Sasthu Dev
Manager, MAPC, Krishnagiri
At
At Thiruvananthapuram
on 30.04.23

Selvi. J Jayaharini
(D/o. Com. Jaisankar Menon, Chief Manager,
Indian Bank)
Married to
Selvan. Sandeep Kartha,
At

Chennai on 30.04.23

AlIBOA Wishes a Very Happy Married Life to the Newly Wedded Couple.




PREVENTIVE VIGILANCE

ADVANCES GENERAL
(Continuation of last month)
APPRAISAL

Do’s :

» Obtain the necessary opinion reports from all
concerned and compile opinion reports on the
borrowers & guarantors and keep them in the file
before sanctioning the limits.

» Analyse the Balance Sheet thoroughly and read the
Director’s Report and Auditor’s Report to find out if
there are any qualifying remarks. Calculate appropriate
financial ratios for TL and WC and ensure that these
confirm to our bank’s benchmarks.

» Arrive at meaningful and achievable projections /
targets and accordingly arrive at the eligible loan limits
after due discussions with the borrowers.

» If any queries are raised by the sanctioning authority,
obtain satisfactory replies from the applicants and
submit the same at the earliest to the sanctioning
authority.

» Stipulate the covenants as applicable to the facility
sanctioned.

Don'ts:

» Don't conceal any negative information which you
come to know while appraising. Bring it along with
mitigating factors to the notice of the sanctioning
authority for their consideration.

» Don't stipulate conditions which are irrelevant to
the facility sanctioned / impossible to fulfil by the
borrowers.

+ Don't disburse the loan without completing all the
documentation / pre-release formalities.

DOCUMENTATION
Do’s :

v Prepare the sanction letter in two perfectly identical
original sets and advice the parties to return one of them
signed by the borrower/s & guarantor/s as acceptance
of the terms and conditions.

v Keep ready all the documents that are required to be
obtained from the borrowers/ guarantors.

v’ Ensure that the documents are stamped as per the
latest Stamp Act of the State as applicable to the place
of execution.

v With respect to Companies obtain the necessary
Board Resolution for execution of the documents and
the common seal of the Company may need to be
affixed if called for in the Articles of Association.

v' Ensure that the documents are properly stamped,
filled-in and are complete in all respects before they are

executed by the borrower/s, guarantor/s.

v Ensure that signatures of the borrowers (in their
stipulated capacity) and the guarantors are obtained in
the presence of branch officials. Rubber stamps of the
borrower’s unit and common seal of the company have
to be affixed wherever applicable.

v Ensure that the authorized official on behalf of the
bank signs the security document wherever necessary
and signatures of witnesses are obtained at stipulated
places.

v’ Ensure that the documents are executed in our own
premises and the documents are dated and the place of
execution is marked on all the documents. In case if the
documents are to be executed elsewhere other than
the branch, ensure that the documents are stamped as
applicable to the place of execution and the fact that
the documents are executed elsewhere has to be noted
In the Documents Execution Register also.

v’ Enter the particulars in the Documents Execution
Register.

Don'ts:

e Do not obtain blank documents for eventual
completion. Do not encourage piece meal execution of
documents. All the borrowers and guarantor should be
present at the time of execution of the documents.

¢ Do not hand over the documents to the borrowers
for execution elsewhere. The documents should be
executed in presence of branch officials.

* Do not under stamp the documents or use invalid
stamps. Do not obtain unnecessary documents. Do not
create EM on the basis of Certified copies/photo copies
of the title deeds.

DISBURSEMENT:
Do’s:

v Ensure that the documents are properly executed
and all the terms & conditions stipulated in the sanction
ticket are complied with by the borrower/ guarantor.

v Recover all the charges stipulated viz. Processing
Fee, Documentation charges, EM charges, CIBIL,
CERSAI charges, etc., and ensure coverage of the loan
under CGTMSE/CGFMU and premium deducted for the
unsecured limit sanctioned or uncovererd portion limit
under hybrid security covereage.

v" In case of term loans issue Demand Drafts/ transfer
funds by NEFT/RTGS in favour of the suppliers and send
the same direct to the vendors along with the covering
letter by registered post. Ensure that the entire margins
stipulated by the bank are brought in up front by the
borrowers and a certificate to this effect is obtained
from the auditors wherever necessary.
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v Do not release the limits without completion of all
the formalities. All the formalities means: (a) Security
Documentation (b) Mortgage Creation (c) Charge
filling in ROC, in case of Borrower Companies, and
execution of proper documents as stipulated by the
sanctioning authority. Covering the unsecured loans
under CTGMSE/CGFMU and covering agriculture crops
under proper insurance scheme.

Don’ts:

* Do not release the funds without completion of all the
formalities and compliance of all the stipulated terms
and the conditions and covenants by the borrower as
per the sanction letter.

* Do not send DDs for supply of machines through the
borrower. Send them by registered post along with a
covering letter.

* Do not deviate from the laid down instruction/
stipulations. In case any deviation is required then bring
it to the notice of the sanctioning authority in writing
and only after obtention of their approval proceed
ahead.

* Do not allow excess drawing without prior approval
from the sanctioning authority.

POST DISBURSEMENT

» If any property is offered as security, Equitable
Mortgage or Registered Mortgage as per the terms of
sanction has to be obtained with adequate stamp as
per State law. In case of equitable mortgage prepare D
-32/34 and obtain the signatures of the borrowers or
guarantors as the case may be and enter the details of
execution in the EM Register chronologically.

> Send forms for creation/modification of CERSAI to
Z0 on the same day.

» Please note EM Can be created only at notified
centres. So, before execution of EM ensure that the
centre is notified for that purpose. If not, create the
EM only at the nearest Notified Centre and obtain a
copy of the EMR sheet and file the same along with the
documents.

» Obtain title deed genuineness certificate from panel
advocate without fail. Genuineness certificate should
be based on Registration copy obtained from the
Registrar’s office. Legal Audit to be conducted as per
norms.

» Obtain all the documents mentioned in the Legal
opinion in original and number the same serially and
retain the same along with other security documents
safely. Record the Document Number of title deed along
with SRO name in the EM register and enter the details
of Registration copy of the title deed and Genuineness
certificate obtained from the panel advocate.

» Serially number all the security documents and
ensure that they are properly secured and stored in a

safe place / fire proof safe.

> In respect of companies ensure that the charges
are registered with the Registrar of Companies within
the stipulated time [30 days] and proof by means of
a search report of such registration is obtained and
retained along with the documents.

» Obtain Invoices / Bills of the machinery, fixed assets
in case of Term Loans.

A Ensure end use of funds and record the details of
such verification. Obtain panel Engineer certificate
regarding machines supplied are as per the quotation
and business / Value of Civil work completed.

» Ensure that all the assets charged to the Bank are
covered under insurance against all the attendant risks.

FOLLOW-UP AND INSPECTION

v Submit Feedback report to sanctioning authority
within 15 days of loan disbursement. v' Ensure
Registration of EM transaction with CERSAI through
Zonal Office, within 30 days of EM creation/ extension
at the Branch.

v' Ensure that the borrower submits the Stock
Statements every month and scrutinize the same
thoroughly and critically analyse. Also obtain CA
certified Stock and Book Debit statement once in a
quarter for WC limits. Obtain MSOD (for 10 lakh and
above WC limits); QIS I, Il and Ill data (for Rs.1.00 crore
and above WC limits), debtors and creditors lists and
analyse periodically. Submit CRM reports monthly (for
loans of Rs. 1.00 crore and above) to ZO/CO before 10th
of subsequent month.

v Verify the purchase and sale invoices and also the
sundry debtors and sundry creditors register.

v Verify whether the Bank’s name plate is displayed at
proper place and any other Bank’s Boards are on display.

v Verify whether all the assets financed by the Bank are
available in the unit.

v/ Ensure that the stocks and the machinery are insured
for the correct value and our charge is noted on the
insurance certificate/policy. In case the borrower insists
for covering specific risks the same should be done
invariably. Verify whether the address of the unit is
properly indicated in the policy. Whenever there is a
change in the address the same should be informed to
the insurance company and necessary endorsements
are made in the insurance policy. If Concurrent Auditor
is attached to the branch, please ensure visit of 5 units
of existing facilities every month by the CA along with
one official of the Branch.

v If vehicles are financed, ensure that our charge is
noted in the RC Book and a copy of the RC Book is kept
along with the documents. Ensure that the vehicles are
insured properly and a copy of the insurance policy
is kept along with the documents. Ensure that Bank'’s
name in hypothecation clause is noted in Insurance
policy as well.
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Context: The Rajasthan Government is about to bring
the Rajasthan Platform-based Gig Workers (Registration
and Welfare) Bill, 2023, which has stringent provisions
against errant aggregators, including barring them
from operating in the State.

About Gig Economy:

« A gig economy is a free market system in which
organisations hire or contract workers for a short span
of time.

«  Simply put, the positions are temporary to meet
the company’s requirements by having short-term
engagements.

« Startups like Ola, Uber, Zomato, and Swiggy have
established themselves as the main source of the gig
economy in India.

India and Gig Economy:

« In 2020, 7.7 million workers were engaged in the
gig economy.

« The gig workforce is expected to expand to 23.5
million workers by 2029-30.

« At present about 47% of the gig work is in medium
skilled jobs, about 22% in high skilled, and about 31%
in low skilled jobs.

« Trend shows the concentration of workers in
medium skills is gradually declining and that of the low
skilled and high skilled is increasing.

« It may be expected that while the domination of
medium skills would continue till 2030, gig work with
other skills will emerge.

About Gig workers:

« According to the Code on Social Security, 2020
(India), “A gig worker is a person who performs work or
participates in work arrangements and earns from such
activities, outside of the traditional employer-employee
relationship.”

« They are independent contractors, online platform
workers, contract firm workers, on-call workers and
temporary workers.

Reasons for a rise in Gig Workers:

« Post Pandemic: The trend accelerated during
the 2020 COVID-19 pandemic, the gig economy
experienced significant increases as gig workers
delivered necessities to home-bound consumers, and
those whose jobs had been eliminated turned to part-
time and contract work for income.

«  Freedom to work from anywhere: These types of
positions facilitate independent contracting work, with
many of them not requiring a freelancer to come into
an office.

- Wide Range of Applicants: Employers also have a
wider range of applicants to choose from because they
don’t have to hire someone based on their proximity.

+ Rise of Technology and Internet: Rise of fast internet
and smartphones have made it easier to work from
anywhere easily.

«  Convenient for Small Organisations: Employers who
cannot afford to hire full-time employees to do all the
work will often hire part-time or temporary employees
to take care of busier times or specific projects.

«  More income with more work: People often find
they need to move or take multiple positions to afford
the lifestyle they want. It's also common to change
careers many times throughout a lifetime, so the gig
economy can be viewed as a reflection of this occurring
on a large scale.

« Benefits Employers: Employers do not need to
provide related benefits, such as medical insurance,
Provident Fund, and year-end bonuses which make it
a better option for them to pay only for work on a unit
basis.

«  Work for All: Students can choose lower-skilled
jobs and work without academic or professional
qualifications. Retirees, housewives, etc. may find it
difficult to find part-time jobs on weekdays, but now
they can make good use of their spare time to earn
extra money.

Issues related to Gig Workers in India:

« Lack of Job and Social Security: Many gig workers
in India are not covered by labour codes and do not
have access to benefits such as health insurance and
retirement plans.Additionally, gig workers often do
not receive the same level of protection as traditional
employees in the event of injury or illness.

- Digital Divide: The gig economy heavily relies on
technology and internet access, this creates a barrier for
those who lack access to these resources, and further
exacerbates income inequality.

« Lack of Data: There is a lack of data and research on
the gig economy in India which makes it difficult for
policy makers to understand its size, scope, and impact
on the economy and workforce.
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« Exploitation by Companies: Gig workers in India
are often paid less than traditional employees and may
not have the same legal protections.Some companies
may also exploit gig workers by misclassifying them as
independent contractors to avoid liability and avoid
paying taxes.

Steps Taken by Government of India for Gig Workers

«  Code of Social Security, 2020: The Government has
formulated the Code on Social Security, 2020 which
envisages framing of suitable social security schemes
for gig workers and platform workers on matters
relating to life and disability cover, accident insurance,
health and maternity benefits, old age protection, etc.
However, these provisions under the Code have not
come into force.

«  Platform workers are those whose work is based on
online software apps or digital platforms. Non-platform
gig workers are generally casual wage workers and
own-account workers in the conventional sectors,
working part-time or full time.

« e-Shram Portal: The Government has also launched
e-Shram portal in 2021 for registration and creation of
a Comprehensive National Database of Unorganized
Workers including gig workers and platform workers.
It allows a person to register himself or herself on the
portal on a self-declaration basis, which is spread across
around 400 occupations.

Way Forward:

« Social Security Blanket: The government should
ensure that gig workers have access to social security
programs such as pension schemes and health
insurance to ensure financial security for older workers.

« Education and Training: The government should
invest in education and training programs for gig
workers to improve their skills and increase their
earning potential.

«  Encourage Fair Competition and Innovation:
Government can encourage fair competition by having
regulations that prevent companies from misclassifying
workers as independent contractors and by enforcing
fair trade practices.

IMPORTANT CIRCULARS DURING THE MONTH OF APRIL 2023

Date of Issue | Circular No. Subject

03/04/2023 ADV-2 RBI MASTER CIRCULAR ON CREDIT FACILITIES TO SCHEDULED CASTES (SCs) & SCHEDULED
TRIBES (STs)

03/04/2023 ADV-3 RBI MASTER CIRCULAR ON CREDIT FACILITIES TO MINORITY COMMUNITIES

03/04/2023 ADV-4 RBI MASTER CIRCULAR ON SHG BANK LINKAGE PROGRAMME

06/04/2023 CRA-2 RBI Master Circular - Disbursement of Government Pension by Agency Banks

06/04/2023 CRA-3 g/laster.Cl‘rcular on Conduct of Government Business by Agency Banks - Payments of Agency

ommission

06/04/2023 ADMIN-2 RBI Master circular on Facility for exchange of notes and coins

06/04/2023 ADMIN-3 RBI Direction on“Currency Distribution&Exchange Scheme (CDES)”.forbank branches inclu.ding
currency chests based on performance in rendering customer service to members of public
RBI Master Circular on the Scheme of Penalties for bank branches including currency chests

06/04/2023 ADMIN-4 based on performance in rendering customer service to the members of public

06/04/2023 ADMIN-6 RBI Master Circular — Detection, Reporting & Impounding of Counterfeit Notes

06/04/2023 ADV-6 RBI Master Circular on Lead Bank Scheme

12/04/2023 ADV-8 Rationalisation of ROl under Home Loan Elite & Vehicle loan Elite

15/04/2023 ADV-11 SCHEME GUIDELINES AND STANDARD OPERTAING PROCEDURE (SOP) FOR SUPPLY CHAIN
FINANCE (SCF)

15/04/2023 CRA-7 Decentralization of CERSAI Registration

15/04/2023 ADV-13 NPA Management Policy 2023-24

15/04/2023 ADV-15 Credit Monitoring, EWS & RFA Policy FY 2023-25

19/04/2023 ADMIN-9 CONDUCT OF ELECTRICAL SAFETY & ENERGY AUDIT IN BRANCHES/ OFFICES

21/04/2023 CRA-10 Policy on Bancassurance and Wealth Management- 2023-24
Policy/Guidelines on Know Your Customer (KYC) norms/Anti-Money Laundering (AML)

24/04/2023 ADMIN-12 Standards/Combating Financing of Terrorism (CFT) norms for FY 2023-24

24/04/2023 HRMD-8 Group Life Insurance Policy for Executives/Officers/Award Staff employees for FY 2023-24

24/04/2023 CRA-11 Centralized portal for Disaster Incident Reporting

g Amendment in Prevention of Money Laundering (Maintenance of Records) Rules, 2005-
S W Changes made in provisions of KYC/AML/CFT Policy of the Bank

Non-inclusion of a circular does not reflect on its importance




Retirement

S.No. NAME Designation BRANCH
1 COM. UNNIKRISHNAN NAIR P DEPUTY GENERAL MANAGER IC BANGALURU
2 COM. SYAMKUMAR V DEPUTY ZONAL MANAGER ZO:THIRUVANANTHAPURAM
3 COM. SUSHIL KUMAR SHARMA DEPUTY ZONAL MANAGER ZO:KARNAL
4 COM. BASHEER AHAMED DEPUTY GENERAL MANAGER COLOMBO
5 COM. PROBAL ROY CHOWDHURY CHIEF MANAGER CO: BANKING OPERATIONS DEPT
6 COM. CHANDRASEKARAN NAIR N CHIEF MANAGER ZO:ERNAKULAM
7 COM. RAVICHANDRAN N HR OFFICER Z0O:CUDDALORE
8 COM. ARTATRANA BAGH ASST. BRANCH MANAGER BOLANGIR
9 COM. CHANDRASEKARAN P SENIOR MANAGER ZO:CHENNAI (SOUTH)
10 | COM.YASH PAL Officer - Currency Chest GHAZIABAD NAVYUG MARKET
11 | COM. NAND KISHOR TEKRIWAL SENIOR MANAGER LUDHIANA
12 | COM. SUDHARSINGH R ASST. BRANCH MANAGER MANNARGUDI
13 | COM. SHEELA R HEGDE SENIOR MANAGER Z0O: MYSORE
14 | COM. UMA KESAVAN A ASST. BRANCH MANAGER SATHUVACHARY
15 | COM. ANJANA DEVID SENIOR MANAGER ZO:VISAKHAPATNAM
16 | COM. RAJA RAM MAURYA SENIOR MANAGER FGMO LUCKNOW
17 | COM. SUNDRA RAJU PANITHI SENIOR MANAGER SAMV HYDERABAD
18 | COM. KAMALESH KUMAR PANDEY ASST. BRANCH MANAGER BELWA
19 | COM. RATAN MAJHI Approver of Documents(DAMC) | DAMC BHUBANESWAR
20 | COM.MALLIGANG MANAGER CO: HRM
21 | COM. RAJINDER KUMAR MANAGER FGMO CHANDIGARH
22 | COM. SAVITRI RAJAN MANAGER Z0O:MUMBAI(SOUTH)
23 | COM. PRASHANT KUMAR VERMA MANAGER POOL ASSETS DELHI
24 | COM. BHARTI DEEPAK KOTIA ASST. BRANCH MANAGER MULUND
25 | COM. LEKH RAJ ASST. MANAGER JANAKPURI
26 | COM. DASIKA VENKATA SITA RAMA SARMA | ASST. MANAGER GAYATRI NAGAR-MALKAJGIRI
27 | COM.USHA B ASST. MANAGER PADI

AIIBOA Wishes the above Comrades a Very Happy,
Healthy and Peaceful Retired Life.




Our MD & CEO greeted our Sectetary General on becoming
Working President of AIBOC at the Corporate Office hury on assuming charge as Executive Director of Our Bank.

MEMBERS MEET

May Day Meeting at Chennai on 01.05.23



